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VOTER FRAUD:
CA Secretary of State

(916) 657-2166

URGENT QUESTIONS

ALAMEDA COUNTY
REGISTRAR OF VOTERS

BEFORE ELECTION DAY:
(510) 272-6971

ELECTION DAY:
(510) 835-0320

I’M A VOTER

WHO DO I CALL FOR HELP?

I’M A STAFF MEMBER

WHO DO I CALL FOR HELP?

ALAMEDA COUNTY 
REGISTRAR OF VOTERS

(510) 272-6973

NEED ASSISTANCE?

Video Conferencing is available on Election Day. Solve issues quickly 
and ask to start a video conference when you call the Inspector Hotline.

WHO TO CALL



WELCOME!
ELECTION WORKER ETIQUETTE

THANK YOU FOR SERVING AT THE AVL!

ATTENTION ELECTION WORKERS!

The following guidelines are intended to help you on Election Day and help us maintain a good working 
relationship with all of our Accessible Voting Location (AVL) organizers.

PLEASE REMEMBER: The manner in which you communicate with the AVL organizers directly affects 
whether or not we are able to continue using a facility. Please show consideration for the person(s) 
allowing us to use their facility. Please keep the following suggestions in mind on Election Day when you 
are working at the AVL.

•	 ELECTION WORKERS ARE NOT ALLOWED TO BRING CHILDREN TO THE AVL!

•	 We are guests in the AVL facility. The Election Workers should familiarize themselves with the 
rules. Use tape carefully on the floors, walls, or woodwork so that you do not permanently 
damage the facility. If in doubt, ask first.

•	 Be polite to the other occupants sharing the space. If major problems occur, call the Registrar 
of Voters’ Office.

•	 Bilingual Election Workers are present in order to assist the language communities. The Bilingual 
Election Workers are placed in each AVL based on the number of language Voters in that area.

•	 Do not move large furniture without permission.

•	 The AVL organizers are not required to give Election Workers access to bathroom facilities, 
telephones, and kitchens. If they are offered, please keep them neat. If they are not available, 
please make other arrangements.

•	 All Election Workers are an extension of the Registrar of Voters’ Office. The manner in which 
you perform your duties is a direct reflection of our office.

•	 We hope these guidelines will be helpful on Election Day.



SERVING THE COMMUNITY
VOTER BILL OF RIGHTS

VOTER ASSISTANCE: ACCESSIBILITY ASSISTANCE

The Help America Vote Act (HAVA) requires a Voter Bill of Rights to be posted both inside and outside 
the AVL. The Alameda County Registrar of Voters is required to post English, Chinese, Spanish, Tagalog, 
and Vietnamese versions of this Bill. All AVLs will be required to post additional versions in Punjabi, 
Khmer, Korean, Hindi, Mongolian, Laotian, Burmese, Mien and Telugu. It is your duty to ensure these 
rights are extended to all Voters.

The Americans with Disabilities Act (ADA) and Help America Vote Act (HAVA) require that assistance, 
equipment, and voting machines be provided to make the voting process available to Voters with a range 
of needs. For more information on working with Voters requiring assistance, refer to the Voters with 
Disabilities section (pg. 42) of the Election Worker Guide.  

1.	 You have the right to cast a Ballot if you are a valid Registered Voter.

2.	 You have the right to cast a Conditional/Provisional Ballot if your name is not listed on the voting 
rolls.

3.	 You have the right to cast a Ballot if you are present and in line at the AVL prior to the close of the 
polls.

4.	 You have the right to cast a secret Ballot, free from intimidation.

5.	 You have the right to receive a new Ballot if, prior to casting your Ballot, you believe you made a 
mistake.

6.	 You have the right to receive assistance in casting your Ballot, if you are unable to vote without 
assistance.

7.	 You have the right to return a completed Vote by Mail Ballot to any 24-hour Ballot Drop Box or AVL 
in the county.

8.	 You have the right to Election Materials in another language, if there are sufficient residents in 
your precinct to warrant production.

9.	 You have the right to ask questions about Election procedures and observe the Election process.

10.	You have the right to report any illegal or fraudulent activity to a local Elections Official or to the 
Secretary of State’s Office.



Vote by Mail:

•	 Every registered voter will receive a Vote by Mail 
Ballot for this Election

•	 Vote by Mail Replacement envelope

100 Accessible Voting Locations:

•	 Open for 4 (four) days. 

•	 Available to all Voters that want to vote or drop 
off their Vote by Mail Ballot, as well as Voters that 
need assistance, or if damaged or lost Vote by 
Mail Ballots

•	 No need to surrender Vote by Mail Materials to 
vote

Conditional Provisional Registration Form:

•	 Register and vote the same day

•	 Conditional Voter Registration and Provisional 
use one combined envelope called Conditional/
Provisional Ballot/Voter Registration Form

New Voting Equipment:

•	 Electronic Poll Pad replaces Roster Index

•	 Voter Information Guide (VIG) On Demand Printing

•	 Ballot On Demand (BOD) Printing

•	 Touchscreen Ballot Marking Devices

WHAT’S NEW
INTRODUCTION



COVID-19 SAFETY PROTOCOL
INTRODUCTION

COVID-19 & YOU

HANDLING VOTERS SAFELY

KNOWING WHEN YOU ARE SICK 

Election workers should stay home and contact the Election Worker Recruiting Department.  

•	 If you are not feeling well or have any symptoms of COVID-19 or other illnesses: frequent cough, fever, difficulty 
breathing, chills, muscle pain, headache, sore throat, and/or recent loss of taste or smell. 

•	 If you or someone you live with has been diagnosed with COVID-19.

STAYING HEALTHY PRIOR TO SERVICE 

There are many things you can do to prevent yourself and others from becoming sick. These include:  

•	 Self-screening including temperature and symptom checks. 

•	 Seeking medical attention if the symptoms become severe, including persistent pain or pressure in the chest, 
confusion, or bluish lips or face. 

•	 Frequent handwashing, scrubbing with soap and water for at least twenty (20) seconds. 

•	 Using hand sanitizer with at least 70% isopropyl alcohol when hand washing with soap and water is not an option. 

•	 Practicing physical distancing of at least six (6) feet both at work and away from work. 

•	 Avoiding touching of your eyes, nose, or mouth. 

•	 Wearing a face covering over your mouth and nose when you go out.

There are several key points where Election Workers interact with voters at the Accessible Voting Location, including upon 
arrival, at check-in, and while moving throughout the routine voting process. In addition, there will be critical points of 
interaction, and special processes, when assisting Voters with special requirements, such as Accessible Curbside Voters 
and Voters not wearing a face covering. With the new challenges of physical distancing and ensuring the Accessible Voting 
Location is as safe as possible for all, it is important that safety and clear communications be at the forefront of all of our 
interactions. 

1.	 The first stop for Voters, and maybe point of closest contact, will be check-in. Provide the voter with a pair of disposable 
gloves and minimize proximity by asking the Voter to remain 6 feet away, and only step forward when procedures 
require. 

2.	 When the Voter is ready to vote on the touchscreen or has their printed Paper Ballot, direct them to an open voting 
booth and indicate a path that keeps them distanced from other Voters. Also indicate the appropriate path from the 
Voting Booth to where they will deposit their Voted Ballot.

3.	 If there is a line, remind Voters to keep a distance of 6 feet between them and the next Voter in line, and to stand on 
any floor markings to maintain a distance of 6 feet. 

4.	 In the event a Voter needs assistance, maintain proper distance while the issue is being addressed. 

5.	 When the Voter is finished marking their ballot, ask the Voter to insert their own Ballot into the appropriate trolley. 

6.	 Prior to the Voter leaving the Accessible Voting Location, place an “I Voted” sticker on a surface where the voter can 
pick it up without touching other stickers. 

7.	 Ask the Voter to dispose of their gloves, and then use hand sanitizer then direct the Voter to the best exit.



COVID-19 SAFETY PROTOCOL
INTRODUCTION

VOTERS WITHOUT FACE COVERINGS 

ELECTION WORKERS & COVID-19 

PERSONAL PREVENTION IN THE VOTING SITE  

Once inside the Accessible Voting Location, there are many precautions that you should take to keep yourself and others as 
safe as possible. These precautions include: 

•	 Practicing physical distancing by staying at least 6 feet away from other Election Workers, Voters, and Observers.

•	 Avoiding touching your eyes, nose, or mouth. 

•	 Wearing a face covering over your mouth and nose. 

•	 Washing or sanitizing your hands frequently, including upon arrival at the Accessible Voting Location, after using the 
restroom, after blowing your nose or sneezing, after eating, and before leaving the Accessible Voting Location.

A Voter may enter the Accessible Voting Location without a face covering. Many will be forgetful, or at any rate unwilling to 
use a face covering. Here are some simple messages to address this.

•	 “Do you have a face covering you can use?” 

•	 “If you do not have one, we’d be happy to provide one!” 

Voters who do not comply STILL MUST BE ALLOWED TO VOTE, so Election Workers must take measures that can keep the 
situation calm. 

Remember that face coverings and physical distancing are to some degree overlapping measures, with the goal of avoiding 
breathing air others have exhaled. Election Workers can improve health and safety by keeping the interaction calm and 
maintaining distance. 

Voters are likely to be reassured once they know they will be allowed to vote. Let them know:  

•	 We do respect your right to vote, you will be allowed to vote as quickly as possible. We will need you to maintain 
physical distance of 6 feet from others. Please give us a bit of time to organize the voting area to allow additional 
physical distance between you, our Election Workers, and other Voters. 

•	 Calmly repeating that “you will be allowed to vote,” perhaps more than once, may help receipt of the message. 

Discretely communicate to other Election Workers that a voter without a face covering will be checking in.

After checking in, the Voter can be sent to a Voting Booth at an appropriate distance from other booths. 

Election Workers must be aware that other Voters may try to talk to the Voter, which could escalate the situation. 

Election Workers should contact the Help Desk for guidance. In the event of an emergency contact 911 Emergency Services.



COVID-19 SAFETY PROTOCOL
INTRODUCTION

ORGANIZING THE ACCESSIBLE VOTING LOCATION FOR HEALTH AND SAFETY 

ACCESSIBLE VOTING LOCATION SETUP AND TRAFFIC FLOW  

When setting up the Accessible Voting Location, careful consideration must be given for placement of stations and equipment 
to minimize close contact and keep people in their own “air space.” This can be done primarily through physical distancing.  

Accessible Voting Location should be configured to ensure people can remain 6 feet apart from one another, when standing 
or moving. An element critical to making this happen is creating a one-way circuit that traffic flows around. 

1.	 The first-place Voters will go is the Poll Pad station, this station should be near or at the entrance. 

•	 Stations should be 6 feet from each other. 

2.	 From the check-in stations, voters next go to a Voting Booth. Booths should be placed 6 feet apart, and also 6 feet from 
other stations.

•	 Voting Booths should be placed more deeply into the room, continuing the circular flow of traffic. 

•	 Sites will receive plexiglass partitions, which can block direct air flow.

3.	 The final station will be the completed Ballot Trolleys (Turquoise or Blue), which should be near an exit, ideally a different 
doorway than the entrance, or on the opposite side of the entrance.

PHYSICAL DISTANCING AND VISUAL CUES   

Signs to encourage people to stay at least 6 feet from each other. 

•	 Floor markings will show stopping points in lines and in front of stations. Markings should be placed on the floor 
before the entrance to the room so that Voters stand 6 feet from each other while they are waiting to enter the 
Accessible Voting Location. 

•	 Painters tape can indicate routes from one area to another, so Voters recognize the best path that keeps them away 
from others. 

The goal of physical distancing is to keep people far enough apart that they’re less likely to inhale air someone else breathed 
out.

VENTILATION  

Fresh air is also helpful in combating the virus, so maximizing ventilation by keeping doors and windows open is a healthy 
option where possible.

CLEANING AND DISINFECTING   

Routine cleaning of commonly used surfaces (at minimum every hour)

•	 Doorknobs

•	 Tables

•	 Poll Pads

•	 Stylus (after each use)

•	 Secrecy Sleeves 

•	 Voting Booths

Monitor cleaning and disinfecting supply inventory and notify the AVL Captain if you foresee running out.



COVID-19 SAFETY PROTOCOL
INTRODUCTION

ELECTION OBSERVERS 

As in all Elections, Observers must be accommodated. Space should be made for observation, while allotting for 6 feet of 
physical distancing. 

Observers are members of the public engaged in observing activities at the AVL. Department of Justice Observers will 
identify themselves; they are allowed to touch Voting Equipment and Documents.

Observers will need to be able to view the Accessible Voting Location process and may periodically ask to look at the voting 
equipment. 

Interaction between Observers and others in the Accessible Voting Location should be minimized. 

Observers must wear a face covering, maintain physical distancing, and observe all health guidelines.

An Observer may not have a face covering. Here are some simple messages to address this.

•	 “Do you have a face covering you can use?”

•	 “If you do not have one, we would be happy to provide one!”

If an Observer refuses to respect the rules, the AVL Captain must notify the Help Desk immediately.

Observers are limited to:

•	 Two (2) Observers inside the AVL at a time (one (1) per campaign at a time).

•	 Fifteen (15) minute observation window.

•	 If a line of Voters is present only one 15 minute window is allowed per Observer inside the AVL, allowing for maximum 
Voter occupancy.

GUIDELINES FOR OBSERVERS

Observers are allowed to:

•	 Observe activity at the AVL including Opening and Closing procedures.

•	 Ask questions, and/or allowed to be directed to the Registrar of Voters, (510) 272-6933, for Election process related 
questions.

•	 With an Election Worker escorting them, they may visually inspect the integrity of external Security Seals used to 
secure Voting Equipment. 

—   Such Inspection can only be done when it does not interfere with the privacy of any Voter.

Observers are NOT allowed to:

•	 Talk to Voters within one hundred (100) feet of the room where voting is taking place.

•	 Sit at any table.

•	 Use cameras, video recording devices, telephones, or two-way radios.



AVL STAFF

AVL CAPTAIN
•	 ROV Staff Member that leads 

Accessible Voting Location

•	 Election Workers that will be operating 
the Electronic Poll Pads, BOD Printing, 
and VIG On Demand Printing. Also 
being Ballot Trolley Officers.

•	 Election Workers that will be 
Demonstration, Queuing, Entry, and 
VBM Ballot Drop Stop Officers.

INTRODUCTION

Poll Pad Operators AVL Entry Officer

Demonstration Officers

AVL Queuing Officers

VBM Ballot Drop Stop Officers

On Demand Operators

Ballot Trolley Officers



AVL CAPTAIN
OPENING PROCEDURE

DIRECT AVL SET-UP — First Day
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OPENING PROCEDURE
JUDGES

SET UP TABLES — First Day

•	 USE the Opening Supply Chain (see image on right) to check that all items 
are present.

•	 The Language Assistance Sign is located in the Supply Delivery Box.

•	 PLACE on the front of the one of the Poll Pad tables and the Check-In table, 
visible to Voters.

•	 Disinfectant wipes and hand sanitizer for regular cleaning and disinfecting are located in 
Official Ballots Delivery Cart. 

•	 VOTER SHOULD WEAR FACE MASKS AND GLOVES TO VOTE INSIDE THE AVL.  
PLACE Voter PPEs at the Voter Check-In Station.

1.	 RETRIEVE the 4-foot tables and 6-foot tables from the Supply Delivery Box:

•	 4-foot tables are used for Poll Pad Operators and VIG On Demand Printing. As well as AVL Queuing and disposable 
pens and "I Voted" Stickers, another for Voter PPE and disinfecting/cleaning supplies.

•	 6-foot tables are for the Ballot On Demand Operators.

2.	 RETRIEVE the Plexiglass Dividers from the Supply Delivery Box. PLACE them on the Poll Pad tables for separation 
between the Election Workers and the Voters.

OPENING SUPPLY CHAIN

LANGUAGE ASSISTANCE SIGN

SANITIZATION SUPPLIES

• 我們提供英語，緬甸語，華語，印度語，高棉
語，韓語，老撾語，米恩語，蒙古語，旁遮普
語，西班牙語，塔加祿語，泰盧固語和越南語
的語言幫助。

• 如果您需要語言協助，請通知選舉工作人員。

• 正式選票提供有英文/中文，
英文/西班牙文，
英文/菲律賓文，
和英文/越南文

加州選舉法規第 2300,12303 節 

• BRINDAMOS ASISTENCIA DE IDIOMA EN INGLÉS, BIRMA-
NO, CHINO, HINDI, JEMER, COREANO, LAOSIANO, MIEN, 
MONGOL, PUNJABI, ESPAÑOL, TAGALOG, TELUGU Y 
VIETNAMITA. 

• SI NECESITA AYUDA CON EL IDIOMA, POR FAVOR IN-
FORME A UN TRABAJADOR ELECTORAL..

• LAS BOLETAS OFICIALES ESTÁN DISPONIBLES EN 
     INGLÉS/CHINO,  

      INGLÉS/ESPAÑOL,  
      INGLÉS/TAGALO, 
      E INGLÉS/VIETNAMITA 

CÓDIGO ELECTORAL DE CALIFORNIA 2300, 12303 

• NAGBIBIGAY KAMI NG TULONG SA WIKA SA ENGLISH, 
BURMESE, CHINESE, HINDI, KHMER, KOREAN, LAOTIAN, 
MIEN, MONGOLIAN, PUNJABI, SPANISH, TAGALOG, 
TELUGU AT VIETNAMESE.

• KUNG KAILANGAN MO NG TULONG SA WIKA, 
PAKISUYONG SABIHIN SA ISANG MANGGAGAWA SA 
HALALAN.

• MAYROONG MGA OPISYAL NA BALOTA SA 
     ENGLISH/CHINESE, 

     ENGLISH/SPANISH, 
     ENGLISH/TAGALOG, 
     AT ENGLISH/VIETNAMESE

• CHÚNG TÔI CUNG CẤP HỖ TRỢ NGÔN NGỮ BẰNG TIẾNG 
ANH, BURMESE, TRUNG QUỐC, HINDI, KHMER, KOREAN, 
LAOTIAN, MIEN, MONGOLIAN, PUNAJBI, SPANISH, TAGA-

LOG, TELUGU VÀ VIỆT NAM.
• NẾU QUÝ VỊ CẦN SỰ TRỢ GIÚP VỀ NGÔN NGỮ, XIN CHO 

NHÂN VIÊN PHÒNG PHIẾU BIẾT
• LÁ PHIẾU CHÍNH THỨC CÓ SẴN BẰNG
    TIẾNG ANH/TIẾNG TRUNG HOA
    TIẾNG ANH/TIẾNG TÂY BAN NHA
    TIẾNG ANH/TIẾNG TAGALOG
    VÀ TIẾNG ANH/TIẾNG VIỆT

ĐIỀU 2300, 12303 CỦA BỘ LUẬT BẦU CỬ TIỂU BANG CALIFORNIA

• ਅਸ� ਅੰਗ�ੇਜ਼ੀ, ਬਰਮੀ ਚੀਨੀ, ਿਹੰਦੀ, ਖਮਾਈ , ਕੋਰੀਅਨ , 
ਲਾਓਸ਼ੀਅਨ, ਿਮਅਨ, ਮੰਗੋਲੀਅਨ, ਪੰਜਾਬੀ , ਸਪੈਿਨਸ਼ , ਟੇਗਾਲੋਗ, 
ਤੇਲਗੂ ਅਤੇ ਵੀਤਨਾਮੀਸ ਿਵੱਚ �ਾ�ਾ ਸਹਾਇਤਾ ਪ�ਦਾਨ ਕਰਦੇ ਹ�।

• ਜੇ ਤੁਹਾਨੰੂ �ਾ�ਾ ਸਹਾਇਤਾ ਦੀ ਜ਼ਰੂਰਤ ਹੈ, ਿਕਰਪਾ ਕਰਕੇ ਚੋਣ 
ਕਰਮਚਾਰੀ ਨੰੂ ਜਾਣਕਾਰੀ ਿਦਓ।

• ਅਿਧਕਾਿਰਕ ਬੈਲਟ ਇਹਨ� �ਾਸ਼ਾਵ� ਿਵੱਚ ਿਮਲ ਸਕਦੇ ਹਨ:
      ਅੰਗਰੇਜ਼ੀ/ਚੀਨੀ,
      ਅੰਗਰੇਜ਼ੀ/ਸਪੈਿਨਸ਼,
      ਅੰਗਰੇਜ਼ੀ/ਤਗਾਲੋਗ
      ਅਤੇ ਅੰਗਰੇਜ਼ੀ/ਿਵਅਤਨਾਮੀ

ਕੈਲੀਫ਼ੋਰਨੀਆ ਚੋਣ ਧਾਰਾ 2300, 12303

• WE PROVIDE LANGUAGE ASSISTANCE IN ENGLISH, BURMESE, 
CHINESE, HINDI, KHMER, LAOTIAN, MIEN, MONGOLIAN, 
PUNAJBI, SPANISH, TAGALOG, TELUGU AND VIETNAMESE

• IF YOU NEED LANGUAGE ASSISTANCE, PLEASE INFORM A 
ELECTION WORKER

• OFFICIAL BALLOTS ARE AVAILABLE IN 
ENGLISH/CHINESE,
ENGLISH/SPANISH,
ENGLISH/TAGALOG,

AND ENGLISH/VIETNAMESE

CA ELECTIONS CODE 2300, 12303

•   េ�ើងផ្តល់ជំនួយភាសា ជាភាសា អ�់គ្លស ភូមា ចិន ហុី
នឌី ែខ្មរ  កូេរ� លាវ  េ�ៀន  ម៉ុ�ហា�លី  ប៉ុនចាប៊� េអស��ញ 
ហ្វីលីពីន េតលូ   ហ្គ� និង  េ�ៀតណាម�

•   ្របសិ��ើ អ្នក ្រត�វការ ជំនួយ ែផ្នកភាសា  សូមផ្តល់ ដំណឹង ដល់   
 អ្នក�្រ�ើការងារ េបាះេឆា�ត

•    សន្លឺ�ឆា�តនឹងមានជាផ្ល�វការជាភាសា 
      អង់េគ្លស    /ចិន,
      អង់េគ្លស/េស្ពនីស,
      អង់េគ្លស/តាហា�លុកនិង,
      អង់េគ្លស/េវៀតណាម

CA Elections Code Sec 2300,12303 

• 우리는 영어, 버마어, 중국어, 힌디어, 크메르어, 한국어, 
라오스어, 미엔어, 몽고어, 스페인어, 타갈로어, 텔레구

어 그리고 베트남어의 언어 지원을 합니다. 

• 만약 귀하가 언어지원이 필요하면, 선거원에게 알려주
세요. 

• 공식 투표 용지는 
     영어/중국어, 
     영어/스페인어, 
     영어/타갈로그어 
     그리고 영어/베트남어로 재공됩니다. 

캘리포니아주 선거법 조항 2300, 12303

• UCIMA QUE VOLORERIBUS SEQUID QUOSANT IDEL  
ESTRUMQUIS MO OD QUE IPIENE PED ENIHIL EA

• EM DENIMA NOBISSECTO ET QUAS QUE PLABORI  
ON POS ELLA SAM AM HILIS QUAECTE MODIGENTO

• TA VOLUPTI USCIDIT QUAS UT FACCUM IUNDENIS 
REICTATE NONEM QUI AS QUAMUS, SI DOLUT OFFI,  
    IPIS RERIS ERCHITASITI DUS

    PORIT, CORRUM ESSIMO
    USAERISSIT MOLOREP
    IPIS RERIS ERCHITASITI DUS

IPIS RERIS ERCHITASITI DUS.

• БИД АНГЛИ, БИРМА, ХЯТАД, ХИНДИ, ХМЕР, ЛАОТ, 
МИЕН, МОНГОЛ, ПУНАЖБИ, ИСПАНИ, ТАГАЛОГ, ТЕЛУГУ, 
ВЬЕТНАМ ХЭЛНИЙ ТУСЛАЛЦААГ ХҮРГЭЖ БАЙНА.

• ХЭРВЭЭ ТАНД ХЭЛНИЙ ТУСЛАЛЦАА ХЭРЭГТЭЙ БОЛ 
СОНГУУЛИЙН АЖИЛТАНД ХЭЛЭЭРЭЙ

• АЛБАН ЁСНЫ САНАЛЫН ХУУДАСНУУД ДАРААХ ХЭЛ 
ДЭЭР БАЙГАА

       АНГЛИ/ХЯТАД   
       АНГЛИ/ИСПАНИ
       АНГЛИ/ТАГАЛОГ
       АНГЛИ/ВЬЕТНАМ

КАЛИФОРНИЙН СОНГУУЛИЙН КОД 2300, 12303

• हम अंग्रेजी, बमीर्, चीनी, िहदंी, खमाई, कोिरयाई लाओिशयन, िमएन, 
मंगोिलयाई, पंजाबी, स्पेिनश, तगालोग, तेलुगु और िवयतनामी भाषा में सहायता 
प्रदान करत ेहैं ।

• यिद आपको भाषा सहायता की आवश्यकता है, तो कृपया िकसी चुनाव 
कायर्कतार् को सूिचत करें ।

• अिधकािरक मतपत्र उपलब्द हैं -          
        अंग्रेजी/चीनी, 
       अंग्रेजी/स्पैिनश,                                                 
       अंग्रेजी/तगालोग,                                                
       और अंग्रेजी/िवयतनामी

कैिलफ़ोिर्नया चुनाव कोड 2300, 123003

CHINESE - 中文 SPANISH - ESPAÑOL TAGALOG ENGLISH

VIETNAMESE - TIẾNG VIỆT PUNJABI - ਪੰਜਾਬੀ KHMER - ែខ្មរ KOREAN - 한국어 LAOTIAN - ພາສາລາວ

MIEN -IU MIENH MONGOLIAN - МОНГОЛ ХЭЛ TELUGU - BURMESE - ြမန်မာဘာသာ HINDI -  िह�ीिह�ी

•  ພວກເຮົາໃຫ້ການຊ່ວຍເຫຼືອທາງພາສາ ເປັນພາສາອັງກິດ ພາສາ
ພະມ້າ ພາສາຈີນ  ພາສາຮິນດູ  ພາສາຂະແມ ພາສາເກົາຫຼ ີພາສາ
ລາວ ພາສາມ່ຽນ  ພາສາມອງໂກເລຍ ພາສາປັນຈາບີ ພາສາສະເປນ 
ພາສາຕາກາລອກ ພາສາເຕລູກູ ແລະພາສາຫວຽດນາມ 

•  ຖ້າທ່ານຕ້ອງການການຊ່ວຍເຫຼືອທາງພາສາ ກະລຸນາບອກ
ພະນັກງານເລືອກຕັງ້

•  ບັດລົງຄະແນນສຽງເລືອກຕ້ັງທາງການມີເປັນພາສາ
     ອັງກິດ  / ຈີນ
     ອັງກິດ  / ສເປນ
     ອັງກິດ /  ຕາກະລອກ
     ແລະອັງກິດ / ຫວຽດນາມ
  
    ລະຫັດເລືອກຕັ້ງຂອງລັດຄາລິຟໍເນຍ 2300, 12303

• �� ఇం� ��, ��� �, ���, �ం�, �� �, 
����, ����, ���, �ం����, 
�ం��, �� ��, �గ��, ��� ��� 
���� ంల� �� �����  �ం����� �.

• �� �� ���ం �వ����, ��� కల 
��� ��� ����ం ఇవ� ం�.

• ����క �� ��� �ం���� ��� �
      ఇం� �� / ��,
      ఇం� �� / �� ��,
      ఇం� �� / �గ��,
      ��� ఆంగ � / ���� ��

�� ��� కల �� 2300, 12303

• အင်ဂ္လိပ်၊ မြန်မာ၊ တရုတ်၊ တရုတ်၊ ဟိန္ဒူ၊ ကမာ၊ ကိုရီး
ယား၊ လာအို၊ မိုင်း၊ မွန်ဂို၊

• အကယ်၍ သင်သည်ဘာသာစကားအထောက်အကူပြု
ရန်လိုအပ်ပါကရွေးကောက်ပွ ဲ ၀ န်ထမ်းတစ် ဦး အား
အကြောင်းကြားပါ။

• တရားဝင်မဲပေးနိုင်ပါသည်
     အဂ�လပ်ိ / တ��တ,်
     အဂ�လပ်ိ / စပိန,်
     အဂ�လပ်ိ / ြမနမ်ာဘာသာ
     AND အဂ�လပ်ိ / ဗိ�ငး်ရပ်စ်

, CA ေရွးေကာကပ်ွဲများက�တ ်2300, 12303

OPENING - SUPPLY CHAIN

WAREHOUSE

TURQUOISE OFFICIAL BALLOTS TROLLEY

�  Registration Forms - 250 per language
    (unused) 
•  California Voter Information Guide & 
    Text of Proposed Laws - 10 per Language
�  VBM Replacement Envelopes

RED TROLLEY

OFFICIAL TABLE SUPPLY BAGCLOSING POLLS SUPPLY BAGOPENING POLLS SUPPLY BAG

�  20x English Voter Information Guides (VIGs)
    for immediate surrounding areas
�  12x Spanish, Chinese, Tagalog, Vietnamese
     VIGs

∙  Inside & Outside Signs
∙  Security Seals
     -  40x Red
     -  100x White
     -  40x Orange
∙  Accessible Voting Booth
    Adapters
∙  Power Outlet Adapters
∙  Bilingual Election Worker 
     Badges
�  Facsimile Ballot Signs
�  Tape Measure

∙  Gray Voided/Surrendered Vote
    by Mail Ballots Bag
∙  Magnifier and Pen w/ Grip
∙  Purple Spoiled Ballots Bag
∙  Plastic Secrecy Sleeves
∙  Security Seals Envelope
∙  Voter Fraud Telephone Card
∙  10x Seal Verification Forms
∙  1000x Disposable Pens
∙  Blue Tape
�  I Voted Stickers
�  Orange Bag (for Voted 
     Emergency Ballots)
�  Touchscreen Stylus pens

∙  Voted Official Ballots Box SealsVOTER INFORMATION GUIDE RACK

SUPPLY DELIVERY BOXES

�  6x 4-foot Tables
�  2x 6-foot Tables
�  20x Voting Booths 
    (including 3x Accessible)
�  Voted Official Ballots Boxes (unused)
�  Curbside A-frame
�  2x Language Assistance Signs
�  Voter Information Centers 
    (including additional languages)

∙  10x Touchscreen Voting Booths ∙  Operations Sleeve
     -  Touchscreen Codes List
     -  Touchscreen Transcript
     -  Touchscreen Operation
          Instructions

�  Accessible Entrance A-frame
�  8x Chairs
�  2x Mats (large)
∙  2x Plexiglass Dividers
∙  Tamper Warning Sign
∙  Line Starts Here A-Frame
∙  Check-In Tentt
�  Set of Canopy Weights

OFFICIAL BALLOTS DELIVERY CARTS

�  10x Touchscreens
�  10x Touchscreen Ballot Printers
�  Uninterruptible Power Supply 
�  Surge Protectors 
�  Extension Cords 
�  2x Cradlepoint WiFi Routers
�  Cancel Registration Forms
�  4x Table Cloths
�  Emergency Ballots
�  Extra Touchscreen Ballots Paper
�  Conditional Provisional Registration 
    Forms - 250 per Language (unused)
�  10x Yellow Vote by Mail Ballots Trolleys
�  5x Blue Provisional Ballots Trolleys
�  4x Lime Bag

∙  BOD Laptop
∙  BOD Tracking (Audit supplies)
∙  BOD Printer
∙  BOD Ballot Paper

∙  2x Ballot On Demand (BOD) Printing

∙  Poll Pad iPad
∙  Poll Pad Stand
�  Poll Pad Stylus pens
∙  Ballot Form Printer

∙  3x Poll Pad Cases

∙  VIG Laptop
∙  VIG Solid State Drive (SSD)
∙  VIG Printer
∙  VIG Paper

∙  Voter Information Guide (VIG) Printer

∙  Gloves
∙  Face Masks
∙  Face Shields
∙  Sanitizing Wipes 
     -  Touchscreen Wipes
     -  Surface Wipes
∙  2x 14” Tongs
∙  VBM Receiving Tubs
∙  Aprons
VOTER PPE
∙  Gloves
∙  Face masks

∙  Person Protective Equipment (PPE)

CELL PHONE POUCHES

�  Cell Phone
�  Charger
�  Instructions



OPENING PROCEDURE
JUDGES

SET UP TABLES - DIAGRAM — Daily

POLL PAD OPERATOR TABLE

1.	 Voter Fraud Telephone Cards

2.	 Magnifier and Pen with Grip

3.	 Electronic Poll Pad

4.	 Poll Pad Ballot Form Printer

5.	 Conditional Provisional Registration Forms

6.	 Gray Voided/Surrendered Vote by Mail 
Ballots Bag*

7.	 Pens
*Place underneath table



TASK 2  CRADLEPOINT SET UP — Daily

3.	 CONNECT the power cable to the 
port, marked above.

2.	 REMOVE Cradlepoint Internet 
Router from the Cradlepoint 
carrying case. PLACE router on 
one of tables. 

4.	 CONNECT Cradlepoint Internet 
Router to a surge protector.

5.	 CONNECT Cradlepoint antennas 
by screwing it in.

1.	 REMOVE Cradlepoint carrying 
case from the Official Ballots 
Delivery Cart.

OPENING PROCEDURE
JUDGES



TASK 3  POLL PAD SET UP — Daily

6.	 ATTACH the stand arm to the Poll 
Pad shell by pressing the buttons 
on the side of the arm then place in 
circular opening. RELEASE buttons 
and ROTATE the arm until it clicks.

4.	 PLUG the connector into the back 
of the printer. Then PLUG the 
printer power cord into a power 
outlet/surge protector.

5.	 The ON/OFF switch is located on 
the left side of the printer. If you 
do not see a green power light on 
the front panel, CHECK the power 
cord connections and make sure 
the outlet has power.

OPENING PROCEDURE
JUDGES

2.	 REMOVE Ballot Form Printer, 
adapter, and power cord.

1.	 RETRIEVE the Poll Pad transport 
case from the Official Ballots 
Delivery Cart.

3.	 CONNECT the printer power cord 
to the power adapter.

NOTE:	 ID Tray is not required for this Setup nor will be used for this Election.



8.	 PRESS the power button on the 
top left edge of the unit until you 
see the Apple icon, then RELEASE. 
The Poll Pad will power on, and 
the Poll Pad application will launch 
automatically.

7.	 PLACE stand arm into Poll Pad 
base. Once attached, ROTATE 
Poll Pad oriented in a landscape 
position.

OPENING PROCEDURE
JUDGES

TASK 3  POLL PAD SET UP — Daily

12.	 A green printer icon on the Poll Pad 
means you are connected to the 
printer. PRESS the green printer 
icon, then PRESS Print Test Receipt 
and a sample receipt will print.

9.	 PRESS the application icon at the 
bottom of the screen. When the 
application launches, you will be 
directed to the homepage.

Poll Pad is paired with the printer. A receipt will print out for checked-in voter.

Poll Pad recognizes the printer and is currently in the process of pairing with the device.

Poll Pad is not paired with the printer. Select the printer icon, followed by Pair and Connect.

11.	 CHECK THE FOLLOWING:
•	 Name of jurisdiction
•	 Election name and date
•	 IMPORTANT: Verify the AVL is 

correct
•	 Checkin Count = 0
•	 Battery life is close to full (90% 

or greater)

10.	 PLUG the lightning connector into 
the Poll Pad, then PLUG the power 
adapter into a power source.



IF VOTER SAYS “YES”IF VOTER SAYS “NO”

“How can I be of assistance?”
Proceed to locate Voter on the Poll Pad. ASK VOTER:

TASK 1  GREET VOTER

  “Good morning/afternoon!
	 We would like to inform you that language assistance is available and if we 

can help you in any way, kindly let us know.”

•	 Ask Bilingual Election Worker who speaks the same language to help Voter.
In case of no Bilingual Election Workers present, use AVL Captain’s ROV Cell Phone to call Language Hotline 
for assistance. Refer to Cell Phone contacts on back page of Election Worker Guide.

•	 Do NOT ask about or mention a Voter’s disability.

•	 Etiquette guidelines regarding Disability Sensitivity at the Polls are available in the Election Worker Guide.

•	 Facilitate assistance from other Election Workers.

IF VOTER NEEDS LANGUAGE ASSISTANCE:

IF VOTER WITH DISABILITY REQUESTS ASSISTANCE:

POLL PAD OPERATOR
AVL ROLES

VOTER SURRENDERS VBM MATERIALS

1.	 WRITE “VOID” on VBM Envelope and PARTIALLY 
TEAR.

2.	 PLACE Voided VBM into Gray Voided/Surrendered 
VBM Ballots Bag. CONTINUE processing Voter.

NOTE:	 It is not required for Voters to surrender their Vote by Mail Ballot.



POLL PAD OPERATOR

TASK 2  PROCESSING VOTER

AVL ROLES

1.	 PRESS “Get Started” to locate the Voter by using 
their first and last name.

3.	 Records matching the search criteria display 
onscreen. The Voter’s record may contain a status 
that reads “VBM Ballot Sent” because all registered 
Voters will receive a VBM Ballot this Election. 
SELECT the Voter by touching their record.

2.	 USE the on-screen keyboard to enter the first three 
(3) letters of the voter’s last and first name, then 
PRESS Search. 

4.	 A prompt will display with instructions on how to 
process the Voter. SELECT the appropriate button 
option to proceed. If all the Voter’s information is 
correct, proceed by SELECTING “CONTINUE”.

NOTE: 	 To narrow search results, USE "ADVANCED 
OPTIONS".



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

5.	 ROTATE the Poll Pad to the Voter to confirm their 
information is correct. Once complete, ROTATE 
BACK and PRESS “ACCEPT”.

7.	 ROTATE the Poll Pad to the Voter to confirm their 
information is correct and sign. Once complete, 
ROTATE BACK and PRESS “DONE SIGNING”.

6.	 INFORM VOTER of their Ballot Language options. 
SELECT their choice then PRESS “ACCEPT” to 
proceed.

8.	 ASK VOTER, "Would you like to vote on the 
Touchscreen?" 

	 If yes, SELECT "Electronic" under "Voting Method". 
	 If no, SELECT "Paper", then PRESS "SUBMIT".

NOTE: 	 PRESS “SPEAK” to play audio of the Voter's 
information through Poll Pad speakers.

NOTE: 	 PRESS “LISTEN TO OATH” to play audio of 
oath through Poll Pad speakers.



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

7.	 This screen will indicate that the Voter has been 
successfully processed.

8.	 Once successfully processing the Voter, a Ballot Form 
will print out. 

GIVE the Ballot Form to one of the On Demand 
Operators.

GIVE the Ballot Form to the Voter. INFORM the 
Voter to give the receipt to one of the Demonstration 
Officers to activate their Ballot.

PAPER BALLOT VOTER

TOUCHSCREEN VOTER

NOTE: 	 The Ballot Form CANNOT be reprinted. 
LOOK UP the Voter's Address using precinct 
Finder to retrieve Precinct and Ballot type.



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

VOTER ASSISTANCE REQUIRED

1.	 If the Voter requests assistance, SELECT the Voting 
Method first, then “Assistance Required”.

3.	 THE ELECTION WORKER SIGNS after reason for 
assistance has been selected.

2.	 SELECT the reason for assistance from the drop-
down menu.

For Curbside Voters, SELECT the Voting Method 
first, then “Curbside”. 



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

1.	 Records matching the search criteria display 
onscreen. The Voter’s record contains a status that 
reads “Voted”, SELECT the Voter by touching their 
record to continue.

2.	 A prompt below the Voter’s name will display with 
instructions on how to process the voter. If the Voter 
chooses to vote at the AVL, SELECT the “GO BACK” 
and PROCESS the Voter Provisionally.

VOTER BALLOT RECEIVED

1.	 Records matching the search criteria display 
onscreen. The Voter’s record contains a status that 
reads “Voted” with the Voter’s signature and time 
stamp, SELECT the Voter by touching their record to 
continue.

2.	 A prompt below the Voter’s name will display with 
instructions on how to process the voter. If the Voter 
chooses to vote at the AVL, SELECT the “GO BACK” 
and PROCESS the Voter Provisionally.

VOTER ALREADY VOTED AT AVL



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

1.	 After selecting the Voter, it may indicated "ID 
REQUIRED". The Voter is required to show Valid ID (a list 
of examples required are on the HAVA). 

2.	 SELECT "SHOWED CORRECT", if Voter is able to provide 
the correct identification. If the Voter cannot provide ID, 
SELECT “CLOSE” and PROCESS the Voter Provisionally.

VOTER ID REQUIRED

1.	 Records matching the search criteria display 
onscreen. The Voter’s record contains a status that 
reads “Inactive”, SELECT the Voter by touching their 
record to continue.

2.	 A prompt below the Voter’s name will display with 
instructions on how to process the voter. If the Voter 
chooses to vote at the AVL, SELECT the “GO BACK” 
and PROCESS the Voter Provisionally.

VOTER INACTIVE



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

1.	 If the Voter cannot be found, a pop-up displays: No 
Records Found. PRESS “OK” to go back to VOTER 
LOOKUP.

3.	 LOOK UP the Voter by using DOB (DATE OF BIRTH) 
or ADDRESS. PRESS “DONE” on the keyboard, then 
Search. 
•	 If Voter's information is found using 

“ADVANCED OPTIONS”, follow same process a 
Regular Voter. 

•	 If Voter's information is NOT found using 
“ADVANCED OPTIONS”, follow Conditional Voter 
procedures.

2.	 From the VOTER LOOKUP screen, PRESS the 
“ADVANCED OPTIONS” button.

VOTER NOT FOUND



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

1.	 If the Voter’s address information/Party Preference 
needs to be updated, PRESS “Update Registration 
Info”. If the Voter wants to change their name, GIVE 
Voter a Conditional Provisional Form.

3.	 UPDATE the Voter’s address. The Voter’s address 
will automatically populate. SELECT the appropriate 
answer for Same Mailing Address. If applicable, 
ENTER Voter’s Mailing Address. PRESS “Next”.

UPDATE VOTER ADDRESS/PARTY

2.	 SELECT the Voter’s Party Preference from the drop-
down menu.

If the address entered is not found, EXIT & 
PROCESS the Voter as a Conditional Voter.



POLL PAD OPERATOR
AVL PROCEDURE

TASK 2  PROCESSING VOTER

4.	 ROTATE the Poll Pad to face the Voter. Voter must 
confirm that the changes are correct.

6.	 A pop-up will indicate that the Voter’s information 
has been updated. PRESS “Accept” to continue 
processing the Voter.

5.	 VOTER SIGNS the Poll Pad. ROTATE the Poll Pad to 
back to face the Operator, then PRESS “Submit”.

UPDATE VOTER ADDRESS/PARTY



4.	 FILL OUT Precinct Number and MARK the checkbox 
indicating that the Voter is a Conditional Voter. 
INFORM VOTER of their voting options: voting on a 
Paper Ballot or Touchscreen.

POLL PAD OPERATOR
AVL PROCEDURE

CONDITIONAL PROVISIONAL REGISTRATION FORM

PRECINCT NUMBER :

PARTY BALLOT ISSUED 
(Primary Election Only) : TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

Instructions for Poll Worker:

TO BE COMPLETED BY VOTER - IMPORTANT: READ INFORMATION ON OTHER SIDE  - PARA SER COMPLETADO POR EL VOTANTE - IMPORTANTE: LEA LA INFORMACIÓN AL REVERSO

Instructions for Voter:
Complete and sign the form below and enclose your ballot into this envelope or your ballot will not be 
counted. This envelope will also serve as a new voter registration form.

Instrucciones para el Votante:
Complete y firme el siguiente formulario e incluya su boleta en este sobre o su boleta no será 
contada. Este sobre también servirá como un nuevo formulario de registro de votante.

I am a U.S. citizen and resident of California 
Soy ciudadano de los EE. UU. y residente de 

California

I am 18 or older 
Tengo 18 años o más

 First Name - Primer Nombre                                                                                

  When did you move to the residence address shown above? 
  ¿Cuándo se mudó a la dirección residencial indicada                                                         

    anteriormente?

PERMANENT VOTE BY MAIL (optional) - 
VOTACIÓN POR CORREO PERMANENTE (opcional)

READ, SIGN, AND 
DATE - 
LEA, FIRME, Y ESCRIBA 
LA FECHA

PARTY AFFILIATION - 
AFILIACIÓN DE 
PARTIDO

LANGUAGE PREFERENCE (optional) -  
PREFERENCIA DE IDIOMA (opcional)

       

       

I declare under penalty of perjury that I am a U.S. citizen, a resident of California, not in prison or on parole for the 
conviction of a felony, and at least 18 years of age at the time of the election. I am a registered voter, and the person 
whose name appears on this envelope. I understand that voting twice constitutes a crime. I have not voted previously 
in this election either by Vote by Mail ballot or at any other polling place. 

Declaro bajo pena de perjurio que soy ciudadano de los EE. UU., residente de California, no estoy en prisión ni en 
libertad condicional por la condena de un delito grave, y tengo por lo menos 18 años de edad al momento de la 
elección. Soy un votante registrado y la persona cuyo nombre aparece en este sobre. Entiendo que votar dos veces 
constituye un crimen. No he votado anteriormente en esta elección ni en una boleta de Votación por Correo ni en 
ningún otro lugar de votación.

SIGNATURE - FIRMA

 Middle Name - Segundo Nombre                                                                                 Last Name - Apellido                                                                               

YES/SÍ NO YES/SÍ NO

  _________ / ________ / __________
       M/Mes                D/Día               YYYY/Año

  _________ / ________ / __________
         M/Mes                D/Día               YYYY/Año   

American Independent - Americano Independiente
Democratic - Demócrata

Green - Verde

English

Libertarian - Libertario
Peace and Freedom - Paz y Libertad

Spanish 
Español

Republican - Republicano

Korean 
한국어

No Party Preference/Nonpartisan - 
Sin Preferencia de Partido/No Partidista

Chinese 
中文

Hindi 
हिंदी

Khmer 
ខ្មែរ

X ______________________________________

  ________ / __________ / ___________
      M/Mes                D/Día                     YYYY/Año   

1.) Print Precinct number above. 
2.) Print the Party Ballot Issued (Primary election only). 
3.) Issue a ballot with this Provisional/Conditional Envelope
4.) Demonstration Officer: Review envelope, confirm that the voter filled out the “TO BE COMPLETED 
BY VOTER” section below, including the current residence address and signature.

To receive a vote-by-mail ballot in all elections, initial here:  ___________
Para recibir una boleta de votación por correo en todas las elecciones, escriba sus iniciales aquí:  __________

1

2

3

4

5

6

7

8

Other - Otro  __________________

Japanese 
日本語

Tagalog Thai 
ไทย

Vietnamese 
Tiếng Việt

9

 Date of Birth - Fecha de Nacimiento                                                                               

The voter is a Conditional Voter. (Voter missed the deadline to 
register to vote or update their voter registration information.)

 Street Address - Dirección     

 Previous Residence Address - Dirección Residencial Anterior
  Street Address - Dirección      

 State - Estado  
   

 State - Estado  
   

 City - Ciudad
 

 City - Ciudad
 

 City - Ciudad
 

 Zip - Código Postal 
   

 Zip - Código Postal 
   

 Zip - Código Postal  State - Estado  
   

 U.S. state or foreign country of birth  - 
 Estado en los EE. UU.  o país extranjero donde nació 
   

 Phone # (optional) - 
 Número de teléfono (opcional)
 

Insert Affidavit # here 

RESIDENCE ADDRESS - 
DIRECCIÓN RESIDENCIAL 

MAILING ADDRESS (if different from residence address) - 
DIRECCIÓN POSTAL (si es distinta a la dirreción residencial)

 Street Address - Dirección     

(           )

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM 
FORMULARIO DE REGISTRO DE VOTANTE/CONDICIONAL/BOLETA PROVISIONAL

 Driver’s License # or Last 4 digits of SSN - Número de su Licencia de Manejar o los    
  últimos 4 digitos de su Número de Seguro Social     

or - o 

VOTED BALLOT ENCLOSED
(To Be Opened by Canvassing Board at Elections Office)

BOLETA VOTADA ADJUNTA
(Para ser Abierto por la Junta de Escrutinio en la Oficina Electoral)

PRECINCT NUMBER :

PARTY BALLOT ISSUED 
(Primary Election Only) : TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

Instructions for Poll Worker:

TO BE COMPLETED BY VOTER - IMPORTANT: READ INFORMATION ON OTHER SIDE  - PARA SER COMPLETADO POR EL VOTANTE - IMPORTANTE: LEA LA INFORMACIÓN AL REVERSO

Instructions for Voter:
Complete and sign the form below and enclose your ballot into this envelope or your ballot will not be 
counted. This envelope will also serve as a new voter registration form.

Instrucciones para el Votante:
Complete y firme el siguiente formulario e incluya su boleta en este sobre o su boleta no será 
contada. Este sobre también servirá como un nuevo formulario de registro de votante.

I am a U.S. citizen and resident of California 
Soy ciudadano de los EE. UU. y residente de 

California

I am 18 or older 
Tengo 18 años o más

 First Name - Primer Nombre                                                                                

  When did you move to the residence address shown above? 
  ¿Cuándo se mudó a la dirección residencial indicada                                                         

    anteriormente?

PERMANENT VOTE BY MAIL (optional) - 
VOTACIÓN POR CORREO PERMANENTE (opcional)

READ, SIGN, AND 
DATE - 
LEA, FIRME, Y ESCRIBA 
LA FECHA

PARTY AFFILIATION - 
AFILIACIÓN DE 
PARTIDO

LANGUAGE PREFERENCE (optional) -  
PREFERENCIA DE IDIOMA (opcional)

       

       

I declare under penalty of perjury that I am a U.S. citizen, a resident of California, not in prison or on parole for the 
conviction of a felony, and at least 18 years of age at the time of the election. I am a registered voter, and the person 
whose name appears on this envelope. I understand that voting twice constitutes a crime. I have not voted previously 
in this election either by Vote by Mail ballot or at any other polling place. 

Declaro bajo pena de perjurio que soy ciudadano de los EE. UU., residente de California, no estoy en prisión ni en 
libertad condicional por la condena de un delito grave, y tengo por lo menos 18 años de edad al momento de la 
elección. Soy un votante registrado y la persona cuyo nombre aparece en este sobre. Entiendo que votar dos veces 
constituye un crimen. No he votado anteriormente en esta elección ni en una boleta de Votación por Correo ni en 
ningún otro lugar de votación.

SIGNATURE - FIRMA

 Middle Name - Segundo Nombre                                                                                 Last Name - Apellido                                                                               

YES/SÍ NO YES/SÍ NO

  _________ / ________ / __________
       M/Mes                D/Día               YYYY/Año

  _________ / ________ / __________
         M/Mes                D/Día               YYYY/Año   

American Independent - Americano Independiente
Democratic - Demócrata

Green - Verde

English

Libertarian - Libertario
Peace and Freedom - Paz y Libertad

Spanish 
Español

Republican - Republicano

Korean 
한국어

No Party Preference/Nonpartisan - 
Sin Preferencia de Partido/No Partidista

Chinese 
中文

Hindi 
हिंदी

Khmer 
ខ្មែរ

X ______________________________________

  ________ / __________ / ___________
      M/Mes                D/Día                     YYYY/Año   

1.) Print Precinct number above. 
2.) Print the Party Ballot Issued (Primary election only). 
3.) Issue a ballot with this Provisional/Conditional Envelope
4.) Demonstration Officer: Review envelope, confirm that the voter filled out the “TO BE COMPLETED 
BY VOTER” section below, including the current residence address and signature.

To receive a vote-by-mail ballot in all elections, initial here:  ___________
Para recibir una boleta de votación por correo en todas las elecciones, escriba sus iniciales aquí:  __________

1

2

3

4

5

6

7

8

Other - Otro  __________________

Japanese 
日本語

Tagalog Thai 
ไทย

Vietnamese 
Tiếng Việt

9

 Date of Birth - Fecha de Nacimiento                                                                               

The voter is a Conditional Voter. (Voter missed the deadline to 
register to vote or update their voter registration information.)

 Street Address - Dirección     

 Previous Residence Address - Dirección Residencial Anterior
  Street Address - Dirección      

 State - Estado  
   

 State - Estado  
   

 City - Ciudad
 

 City - Ciudad
 

 City - Ciudad
 

 Zip - Código Postal 
   

 Zip - Código Postal 
   

 Zip - Código Postal  State - Estado  
   

 U.S. state or foreign country of birth  - 
 Estado en los EE. UU.  o país extranjero donde nació 
   

 Phone # (optional) - 
 Número de teléfono (opcional)
 

Insert Affidavit # here 

RESIDENCE ADDRESS - 
DIRECCIÓN RESIDENCIAL 

MAILING ADDRESS (if different from residence address) - 
DIRECCIÓN POSTAL (si es distinta a la dirreción residencial)

 Street Address - Dirección     

(           )

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM 
FORMULARIO DE REGISTRO DE VOTANTE/CONDICIONAL/BOLETA PROVISIONAL

 Driver’s License # or Last 4 digits of SSN - Número de su Licencia de Manejar o los    
  últimos 4 digitos de su Número de Seguro Social     

or - o 

VOTED BALLOT ENCLOSED
(To Be Opened by Canvassing Board at Elections Office)

BOLETA VOTADA ADJUNTA
(Para ser Abierto por la Junta de Escrutinio en la Oficina Electoral)

CONDITIONAL VOTER

PRECINCT NUMBER :

PARTY BALLOT ISSUED 
(Primary Election Only) : TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

Instructions for Poll Worker:

TO BE COMPLETED BY VOTER - IMPORTANT: READ INFORMATION ON OTHER SIDE  - PARA SER COMPLETADO POR EL VOTANTE - IMPORTANTE: LEA LA INFORMACIÓN AL REVERSO

Instructions for Voter:
Complete and sign the form below and enclose your ballot into this envelope or your ballot will not be 
counted. This envelope will also serve as a new voter registration form.

Instrucciones para el Votante:
Complete y firme el siguiente formulario e incluya su boleta en este sobre o su boleta no será 
contada. Este sobre también servirá como un nuevo formulario de registro de votante.

I am a U.S. citizen and resident of California 
Soy ciudadano de los EE. UU. y residente de 

California

I am 18 or older 
Tengo 18 años o más

 First Name - Primer Nombre                                                                                

  When did you move to the residence address shown above? 
  ¿Cuándo se mudó a la dirección residencial indicada                                                         

    anteriormente?

PERMANENT VOTE BY MAIL (optional) - 
VOTACIÓN POR CORREO PERMANENTE (opcional)

READ, SIGN, AND 
DATE - 
LEA, FIRME, Y ESCRIBA 
LA FECHA

PARTY AFFILIATION - 
AFILIACIÓN DE 
PARTIDO

LANGUAGE PREFERENCE (optional) -  
PREFERENCIA DE IDIOMA (opcional)

       

       

I declare under penalty of perjury that I am a U.S. citizen, a resident of California, not in prison or on parole for the 
conviction of a felony, and at least 18 years of age at the time of the election. I am a registered voter, and the person 
whose name appears on this envelope. I understand that voting twice constitutes a crime. I have not voted previously 
in this election either by Vote by Mail ballot or at any other polling place. 

Declaro bajo pena de perjurio que soy ciudadano de los EE. UU., residente de California, no estoy en prisión ni en 
libertad condicional por la condena de un delito grave, y tengo por lo menos 18 años de edad al momento de la 
elección. Soy un votante registrado y la persona cuyo nombre aparece en este sobre. Entiendo que votar dos veces 
constituye un crimen. No he votado anteriormente en esta elección ni en una boleta de Votación por Correo ni en 
ningún otro lugar de votación.

SIGNATURE - FIRMA

 Middle Name - Segundo Nombre                                                                                 Last Name - Apellido                                                                               

YES/SÍ NO YES/SÍ NO

  _________ / ________ / __________
       M/Mes                D/Día               YYYY/Año

  _________ / ________ / __________
         M/Mes                D/Día               YYYY/Año   

American Independent - Americano Independiente
Democratic - Demócrata

Green - Verde

English

Libertarian - Libertario
Peace and Freedom - Paz y Libertad

Spanish 
Español

Republican - Republicano

Korean 
한국어

No Party Preference/Nonpartisan - 
Sin Preferencia de Partido/No Partidista

Chinese 
中文

Hindi 
हिंदी

Khmer 
ខ្មែរ

X ______________________________________

  ________ / __________ / ___________
      M/Mes                D/Día                     YYYY/Año   

1.) Print Precinct number above. 
2.) Print the Party Ballot Issued (Primary election only). 
3.) Issue a ballot with this Provisional/Conditional Envelope
4.) Demonstration Officer: Review envelope, confirm that the voter filled out the “TO BE COMPLETED 
BY VOTER” section below, including the current residence address and signature.

To receive a vote-by-mail ballot in all elections, initial here:  ___________
Para recibir una boleta de votación por correo en todas las elecciones, escriba sus iniciales aquí:  __________

1

2

3

4

5

6

7

8

Other - Otro  __________________

Japanese 
日本語

Tagalog Thai 
ไทย

Vietnamese 
Tiếng Việt

9

 Date of Birth - Fecha de Nacimiento                                                                               

The voter is a Conditional Voter. (Voter missed the deadline to 
register to vote or update their voter registration information.)

 Street Address - Dirección     

 Previous Residence Address - Dirección Residencial Anterior
  Street Address - Dirección      

 State - Estado  
   

 State - Estado  
   

 City - Ciudad
 

 City - Ciudad
 

 City - Ciudad
 

 Zip - Código Postal 
   

 Zip - Código Postal 
   

 Zip - Código Postal  State - Estado  
   

 U.S. state or foreign country of birth  - 
 Estado en los EE. UU.  o país extranjero donde nació 
   

 Phone # (optional) - 
 Número de teléfono (opcional)
 

Insert Affidavit # here 

RESIDENCE ADDRESS - 
DIRECCIÓN RESIDENCIAL 

MAILING ADDRESS (if different from residence address) - 
DIRECCIÓN POSTAL (si es distinta a la dirreción residencial)

 Street Address - Dirección     

(           )

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM 
FORMULARIO DE REGISTRO DE VOTANTE/CONDICIONAL/BOLETA PROVISIONAL

 Driver’s License # or Last 4 digits of SSN - Número de su Licencia de Manejar o los    
  últimos 4 digitos de su Número de Seguro Social     

or - o 

VOTED BALLOT ENCLOSED
(To Be Opened by Canvassing Board at Elections Office)

BOLETA VOTADA ADJUNTA
(Para ser Abierto por la Junta de Escrutinio en la Oficina Electoral)

If the Voter wants to change their name or the Voter wants to register and vote the same day, the Voter will have to vote 
Conditionally.

1.	 INFORM VOTER to fill out the Conditional Provisional 
Registration Form.

3.	 ENTER the voter’s residential address. Once the 
house number and first 3 characters of street name 
are entered, the address will autopopulate. SELECT 
the correct address from the populated drop-down 
list. Then PRESS “SEARCH”.

2.	 Using the Poll Pad, LOOK UP the Voter’s address to 
find their precinct. SELECT “Precinct Finder”.



CONDITIONAL VOTER

AVL ROLES
POLL PAD OPERATOR

CONDITIONAL PROVISIONAL REGISTRATION FORM

5.	 GIVE BOD OPERATOR the Conditional 
Provisional Registration Form to provide the 
correct printed Ballot.

5.	 GIVE VOTER the Conditional Provisional Registration 
Form. 

6.	 INFORM VOTER to give the Conditional Provisional 
Registration Form to the Demostration Officer to activate 
their Touchscreen Ballot.

PAPER VOTER TOUCHSCREEN  VOTER



POLL PAD OPERATOR
AVL ROLES

CONDITIONAL PROVISIONAL REGISTRATION FORM

2.	 FILL OUT Precinct Number from their Voter Profile on 
the Poll Pad. INFORM VOTER of their voting options: 
voting on a Paper Ballot or Touchscreen.

PRECINCT NUMBER :

PARTY BALLOT ISSUED 
(Primary Election Only) : TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

Instructions for Poll Worker:

TO BE COMPLETED BY VOTER - IMPORTANT: READ INFORMATION ON OTHER SIDE  - PARA SER COMPLETADO POR EL VOTANTE - IMPORTANTE: LEA LA INFORMACIÓN AL REVERSO

Instructions for Voter:
Complete and sign the form below and enclose your ballot into this envelope or your ballot will not be 
counted. This envelope will also serve as a new voter registration form.

Instrucciones para el Votante:
Complete y firme el siguiente formulario e incluya su boleta en este sobre o su boleta no será 
contada. Este sobre también servirá como un nuevo formulario de registro de votante.

I am a U.S. citizen and resident of California 
Soy ciudadano de los EE. UU. y residente de 

California

I am 18 or older 
Tengo 18 años o más

 First Name - Primer Nombre                                                                                

  When did you move to the residence address shown above? 
  ¿Cuándo se mudó a la dirección residencial indicada                                                         

    anteriormente?

PERMANENT VOTE BY MAIL (optional) - 
VOTACIÓN POR CORREO PERMANENTE (opcional)

READ, SIGN, AND 
DATE - 
LEA, FIRME, Y ESCRIBA 
LA FECHA

PARTY AFFILIATION - 
AFILIACIÓN DE 
PARTIDO

LANGUAGE PREFERENCE (optional) -  
PREFERENCIA DE IDIOMA (opcional)

       

       

I declare under penalty of perjury that I am a U.S. citizen, a resident of California, not in prison or on parole for the 
conviction of a felony, and at least 18 years of age at the time of the election. I am a registered voter, and the person 
whose name appears on this envelope. I understand that voting twice constitutes a crime. I have not voted previously 
in this election either by Vote by Mail ballot or at any other polling place. 

Declaro bajo pena de perjurio que soy ciudadano de los EE. UU., residente de California, no estoy en prisión ni en 
libertad condicional por la condena de un delito grave, y tengo por lo menos 18 años de edad al momento de la 
elección. Soy un votante registrado y la persona cuyo nombre aparece en este sobre. Entiendo que votar dos veces 
constituye un crimen. No he votado anteriormente en esta elección ni en una boleta de Votación por Correo ni en 
ningún otro lugar de votación.

SIGNATURE - FIRMA

 Middle Name - Segundo Nombre                                                                                 Last Name - Apellido                                                                               

YES/SÍ NO YES/SÍ NO

  _________ / ________ / __________
       M/Mes                D/Día               YYYY/Año

  _________ / ________ / __________
         M/Mes                D/Día               YYYY/Año   

American Independent - Americano Independiente
Democratic - Demócrata

Green - Verde

English

Libertarian - Libertario
Peace and Freedom - Paz y Libertad

Spanish 
Español

Republican - Republicano

Korean 
한국어

No Party Preference/Nonpartisan - 
Sin Preferencia de Partido/No Partidista

Chinese 
中文

Hindi 
हिंदी

Khmer 
ខ្មែរ

X ______________________________________

  ________ / __________ / ___________
      M/Mes                D/Día                     YYYY/Año   

1.) Print Precinct number above. 
2.) Print the Party Ballot Issued (Primary election only). 
3.) Issue a ballot with this Provisional/Conditional Envelope
4.) Demonstration Officer: Review envelope, confirm that the voter filled out the “TO BE COMPLETED 
BY VOTER” section below, including the current residence address and signature.

To receive a vote-by-mail ballot in all elections, initial here:  ___________
Para recibir una boleta de votación por correo en todas las elecciones, escriba sus iniciales aquí:  __________

1

2

3

4

5

6

7

8

Other - Otro  __________________

Japanese 
日本語

Tagalog Thai 
ไทย

Vietnamese 
Tiếng Việt

9

 Date of Birth - Fecha de Nacimiento                                                                               

The voter is a Conditional Voter. (Voter missed the deadline to 
register to vote or update their voter registration information.)

 Street Address - Dirección     

 Previous Residence Address - Dirección Residencial Anterior
  Street Address - Dirección      

 State - Estado  
   

 State - Estado  
   

 City - Ciudad
 

 City - Ciudad
 

 City - Ciudad
 

 Zip - Código Postal 
   

 Zip - Código Postal 
   

 Zip - Código Postal  State - Estado  
   

 U.S. state or foreign country of birth  - 
 Estado en los EE. UU.  o país extranjero donde nació 
   

 Phone # (optional) - 
 Número de teléfono (opcional)
 

Insert Affidavit # here 

RESIDENCE ADDRESS - 
DIRECCIÓN RESIDENCIAL 

MAILING ADDRESS (if different from residence address) - 
DIRECCIÓN POSTAL (si es distinta a la dirreción residencial)

 Street Address - Dirección     

(           )

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM 
FORMULARIO DE REGISTRO DE VOTANTE/CONDICIONAL/BOLETA PROVISIONAL

 Driver’s License # or Last 4 digits of SSN - Número de su Licencia de Manejar o los    
  últimos 4 digitos de su Número de Seguro Social     

or - o 

VOTED BALLOT ENCLOSED
(To Be Opened by Canvassing Board at Elections Office)

BOLETA VOTADA ADJUNTA
(Para ser Abierto por la Junta de Escrutinio en la Oficina Electoral)

PRECINCT NUMBER :

PARTY BALLOT ISSUED 
(Primary Election Only) : TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

Instructions for Poll Worker:

TO BE COMPLETED BY VOTER - IMPORTANT: READ INFORMATION ON OTHER SIDE  - PARA SER COMPLETADO POR EL VOTANTE - IMPORTANTE: LEA LA INFORMACIÓN AL REVERSO

Instructions for Voter:
Complete and sign the form below and enclose your ballot into this envelope or your ballot will not be 
counted. This envelope will also serve as a new voter registration form.

Instrucciones para el Votante:
Complete y firme el siguiente formulario e incluya su boleta en este sobre o su boleta no será 
contada. Este sobre también servirá como un nuevo formulario de registro de votante.

I am a U.S. citizen and resident of California 
Soy ciudadano de los EE. UU. y residente de 

California

I am 18 or older 
Tengo 18 años o más

 First Name - Primer Nombre                                                                                

  When did you move to the residence address shown above? 
  ¿Cuándo se mudó a la dirección residencial indicada                                                         

    anteriormente?

PERMANENT VOTE BY MAIL (optional) - 
VOTACIÓN POR CORREO PERMANENTE (opcional)

READ, SIGN, AND 
DATE - 
LEA, FIRME, Y ESCRIBA 
LA FECHA

PARTY AFFILIATION - 
AFILIACIÓN DE 
PARTIDO

LANGUAGE PREFERENCE (optional) -  
PREFERENCIA DE IDIOMA (opcional)

       

       

I declare under penalty of perjury that I am a U.S. citizen, a resident of California, not in prison or on parole for the 
conviction of a felony, and at least 18 years of age at the time of the election. I am a registered voter, and the person 
whose name appears on this envelope. I understand that voting twice constitutes a crime. I have not voted previously 
in this election either by Vote by Mail ballot or at any other polling place. 

Declaro bajo pena de perjurio que soy ciudadano de los EE. UU., residente de California, no estoy en prisión ni en 
libertad condicional por la condena de un delito grave, y tengo por lo menos 18 años de edad al momento de la 
elección. Soy un votante registrado y la persona cuyo nombre aparece en este sobre. Entiendo que votar dos veces 
constituye un crimen. No he votado anteriormente en esta elección ni en una boleta de Votación por Correo ni en 
ningún otro lugar de votación.

SIGNATURE - FIRMA

 Middle Name - Segundo Nombre                                                                                 Last Name - Apellido                                                                               

YES/SÍ NO YES/SÍ NO

  _________ / ________ / __________
       M/Mes                D/Día               YYYY/Año

  _________ / ________ / __________
         M/Mes                D/Día               YYYY/Año   

American Independent - Americano Independiente
Democratic - Demócrata

Green - Verde

English

Libertarian - Libertario
Peace and Freedom - Paz y Libertad

Spanish 
Español

Republican - Republicano

Korean 
한국어

No Party Preference/Nonpartisan - 
Sin Preferencia de Partido/No Partidista

Chinese 
中文

Hindi 
हिंदी

Khmer 
ខ្មែរ

X ______________________________________

  ________ / __________ / ___________
      M/Mes                D/Día                     YYYY/Año   

1.) Print Precinct number above. 
2.) Print the Party Ballot Issued (Primary election only). 
3.) Issue a ballot with this Provisional/Conditional Envelope
4.) Demonstration Officer: Review envelope, confirm that the voter filled out the “TO BE COMPLETED 
BY VOTER” section below, including the current residence address and signature.

To receive a vote-by-mail ballot in all elections, initial here:  ___________
Para recibir una boleta de votación por correo en todas las elecciones, escriba sus iniciales aquí:  __________

1

2

3

4

5

6

7

8

Other - Otro  __________________

Japanese 
日本語

Tagalog Thai 
ไทย

Vietnamese 
Tiếng Việt

9

 Date of Birth - Fecha de Nacimiento                                                                               

The voter is a Conditional Voter. (Voter missed the deadline to 
register to vote or update their voter registration information.)

 Street Address - Dirección     

 Previous Residence Address - Dirección Residencial Anterior
  Street Address - Dirección      

 State - Estado  
   

 State - Estado  
   

 City - Ciudad
 

 City - Ciudad
 

 City - Ciudad
 

 Zip - Código Postal 
   

 Zip - Código Postal 
   

 Zip - Código Postal  State - Estado  
   

 U.S. state or foreign country of birth  - 
 Estado en los EE. UU.  o país extranjero donde nació 
   

 Phone # (optional) - 
 Número de teléfono (opcional)
 

Insert Affidavit # here 

RESIDENCE ADDRESS - 
DIRECCIÓN RESIDENCIAL 

MAILING ADDRESS (if different from residence address) - 
DIRECCIÓN POSTAL (si es distinta a la dirreción residencial)

 Street Address - Dirección     

(           )

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM 
FORMULARIO DE REGISTRO DE VOTANTE/CONDICIONAL/BOLETA PROVISIONAL

 Driver’s License # or Last 4 digits of SSN - Número de su Licencia de Manejar o los    
  últimos 4 digitos de su Número de Seguro Social     

or - o 

VOTED BALLOT ENCLOSED
(To Be Opened by Canvassing Board at Elections Office)

BOLETA VOTADA ADJUNTA
(Para ser Abierto por la Junta de Escrutinio en la Oficina Electoral)

PROVISIONAL VOTER

If the Voter’s status on the Poll Pad indicates that the Voter has already voted, cannot provide ID when their status says 
“ID REQUIRED”,  or the Voter provides an out of county residence address, the Voter will have to vote Provisionally.

1.	 INFORM VOTER to fill out the Conditional Provisional 
Registration Form.

3.	 GIVE ON DEMAND OPERATOR the Conditional 
Provisional Registration Form to provide the 
correct printed Ballot.

3.	 GIVE VOTER the Conditional Provisional Registration 
Form. 

4.	 INFORM VOTER to give the Conditional Provisional 
Registration Form to the Demostration Officer to activate 
their Touchscreen Ballot.

PAPER VOTER TOUCHSCREEN  VOTER

NOTE:	 For out of County addresses, use Precinct 
number "200100".



AVL PROCEDURE

POLL PAD TROUBLESHOOTING

POLL PAD OPERATOR

1.	 PLUG USB end of power cable into power cube.

2.	 PLUG power cube into an AC wall outlet.

3.	 PLUG power cable into lightning connector on Poll Pad.

4.	 Wait about five minutes for the Poll Pad to charge.

5.	 With sufficient power, Poll Pad will auto power on.

6.	 Resume normal operations.

DO NOT PERFORM a software update on the Poll Pad. In the 
unlikely event that an iOS update prompt displays on the device, 
perform the following steps:

1.	 From the list of on-screen options, SELECT Later.

2.	 PRESS the Home button and verify Poll Pad App remains 
open.

1.	 UNPLUG unit from power source.

2.   HOLD DOWN the Sleep/Wake and Home buttons 
simultaneously.

3.	 RELEASE both buttons once the Apple logo displays 
onscreen.

4.	 After application launches, return to previous activity.

CHARGING POLL PAD

iOS SOFTWARE UPDATE

POLL PAD SCREEN IS UNRESPONSIVE



AVL PROCEDURE
POLL PAD OPERATOR

POLL PAD TROUBLESHOOTING

1.	 MAKE SURE the printer is turned on.

2.	 CONFIRM the printer is plugged into outlet and cords are 
securely connected.

3.	 VERIFY paper is installed correctly.

4.	 CONFIRM connection with Poll Pad (green icon).

1.	 OPEN printer.

2.	 RELOAD PAPER with the paper flap toward you, feeding 
from the bottom/underneath roll.

3.	 CLOSE and PRINT Test Receipt.

NOT PRINTING / STOPS PRINTING

CHANGING PAPER

WIFI and Bluetooth connection must stay on at all times.

1.	 SWIPE DOWN from the top-right corner of the screen.

2.	 MAKE SURE the WIFI and Bluetooth is on and highlighted 
blue.

3.	 MAKE SURE the Brightness and Volume is all the way up.

WIFI & BLUETOOTH CONNECTION



AVL PROCEDURE

PAD TROUBLESHOOTING

POLL PAD OPERATOR

Printer icon will turn red if printer has lost connection to Poll Pad. 
Press the printer icon, a status box will display, Printer Status: 
Not Connected.

1.	 CLOSE AND REOPEN Poll Pad app, by double clicking the 
Home button and swiping the app up or by navigating to 
Exit Application on the MENU screen.

If previous troubleshooting steps do not reestablish printer 
connection, check Bluetooth settings. 

1.	 NAVIGATE to the Home screen and SELECT the Settings 
app.

2.	 SELECT Bluetooth from the left, VERIFY Bluetooth toggle 
switch is on. TURN ON if toggle switch is off.

3.	 CHECK the status of the Star Micronics printer. If 
Not Connected, PRESS on Star Micronics to attempt 
reestablishing bluetooth connection to printer.

LOST PRINTER CONNECTION

PRINTER BLUETOOTH CONNECTION

NOTE:	 If Poll Pad is in guided access mode you will need to 
end guided access mode in order to access home 
screen.



AVL PROCEDURE
POLL PAD OPERATOR

POLL PAD TROUBLESHOOTING

4.	 On the back of the printer, PRESS and HOLD the “Pair” 
button for approximately six (6) seconds. The green LED 
will flash. RELEASE the Pair button; the LED will continue to 
flash green, then change to flashing blue.

5.	 From the Bluetooth settings, SELECT the Star Micronics 
printer. The light will change to solid blue when connection 
is successful.

6.	 In the Bluetooth settings, the Star Micronics printer will now 
display Connected.

7.	 OPEN the Poll Pad app and VERIFY printer icon is green. 
COMPLETE a Test Print to ensure printer is working.

PRINTER BLUETOOTH CONNECTION



CLOSING TIMELINE
CLOSING PROCEDURE

CLOSING POLL PAD — Daily

JUDGE

1.	 POWER OFF the printer by 
switching ON/OFF switch to the 
OFF position and UNPLUG from 
outlet. DISCONNECT printer cable 
from adapter box and printer.

4.	 DISASSEMBLE the Poll Pad and 
RETURN the supplies to the Poll 
Pad case. CLOSE the lid and 
SECURE.

3.	 TURN OFF Poll Pad by holding the 
power button and the home button 
(pictured) simultaneously until the 
screen goes black. PLACE Poll 
Pad in the carrying case.

2.	 After disconnecting hardware from 
the Poll Pad, PLACE components 
back in carrying case. Once the 
stand arm has been removed from 
the Poll Pad and stand base, FOLD 
the stand arm backwards to fit in 
the case.

5.	 PLACE Poll Pad case in the Official 
Ballots Delivery Cart.

NOTE:	 Power off 30 minutes 
after the last Voter has 
been processed.



TOUCHSCREEN SETUP

2.	 LIFT table from back.1.	 REMOVE Velcro and UNFOLD Booth.

3.	 LINE UP latch from underneath and LOCK to secure.

TWO (2) PERSON RULE

SETTING UP THE TOUCHSCREEN BOOTH

2 PERSON RULE

SUPPLIES LOCATED IN THE SUPPLY DELIVERY CART

California Elections Code Section 19240 requires that California voting system standards and elections 
comply with the provisions of the federal Help America Vote Act (HAVA) that require voting systems be 
accessible for individuals with disabilities.

California Secretary of State Guidelines require two (2) Election Workers perform the following 
procedures:



SUPPLIES LOCATED IN THE SUPPLY DELIVERY CART

SETTING UP THE TOUCHSCREEN
TOUCHSCREEN SETUP

SUPPLIES LOCATED IN THE OFFICIAL BALLOTS DELIVERY CART

4.	 REMOVE the protective 
packaging.

6.	 PLACE the packaging back in the 
case, then CLOSE.

5.	 PLACE the Touchscreen in 
Touchscreen Voting Booth.

1.	 PLACE the Touchscreen case on a 
flat surface with the rolling handle 
on the bottom. OPEN the case.

2.	 REMOVE the power cord and 
ATI (Audio Tactile Interface) with 
headphones attached from the 
case.

3.	 REMOVE the Touchscreen out of 
the case using the handle behind 
the screen.

7.	 RETURN the Touchscreen case to 
the Official Ballots Delivery Cart.



SETTING UP THE PRINTER
TOUCHSCREEN SETUP

5.	 PLACE the Printer in the 
Touchscreen booth to the right of 
the Touchscreen.

3.	 REMOVE the Velcro strap from the 
Printer.

4.	 REMOVE the Printer from case 
using the side handles.

2.	 REMOVE the power cord from the 
case.

1.	 PLACE the Printer case on a flat 
surface with the rolling handle on 
the bottom. OPEN the case.

7.	 REMOVE the Orange Security Seal covering both the Printer and paper tray 
and CHECK that the paper inside the tray is lying flat. PLACE the old Orange 
Security Seal onto the back of the Seal Verification Form.

8.	 PLACE a new Orange Security Seal on both the Printer and paper tray 
ensuring the paper tray cannot be opened.

SUPPLIES LOCATED IN THE OFFICIAL BALLOTS DELIVERY CART

6.	 RETURN the Printer case to the 
Official Ballots Delivery Cart.

RED SECURITY SEAL CHECK
2 PERSON RULE

1. VERIFY the Red Security Seal is intact at the appropriate times. 

2. Poll Workers MUST COMPLETE the “Verified By” section.

If the seal is compromised or tampered, call the Registrar of Voters immediately at (510) 835-0320.

ORANGE SEALS REMOVED FROM PRINTERS

12:30 PM 5:30 PM 7:30 PM

RED SECURITY SEALS REMOVED FROM TOUCHSCREENS

DAY VERIFIED BY

INITIALS

DAY 1
WORKER 1

WORKER 2

DAY 2
WORKER 1

WORKER 2

DAY 3
WORKER 1

WORKER 2

DAY 4
WORKER 1

WORKER 2

DAY VERIFIED BY

INITIALS

DAY 1
WORKER 1

WORKER 2

DAY 2
WORKER 1

WORKER 2

DAY 3
WORKER 1

WORKER 2

DAY 4
WORKER 1

WORKER 2

DAY VERIFIED BY

INITIALS

DAY 1
WORKER 1

WORKER 2

DAY 2
WORKER 1

WORKER 2

DAY 3
WORKER 1

WORKER 2

DAY 4
WORKER 1

WORKER 2



TOUCHSCREEN SETUP
POWERING ON

4.	 CONNECT the end of Printer cable 
(marked red) to the TOP port of the 
Printer.

5.	 CONNECT the cable of the 
Touchscreen into the port on the 
top of the ATI.

6.	 PRESS the power button on the 
front side of the Printer.

8.	 While holding the base, ROTATE 
the Touchscreen upwards.

9.	 VERIFY Red Security Seal serial 
number matches with Seal 
Verification Form.

3.	 PLUG both the Printer and the 
Touchscreen into the surge 
protector.

1.	 CONNECT the Touchscreen 
power cord (marked orange) to the 
base of the Touchscreen.

2.	 CONNECT the Printer power cord  
(marked green) to the back of the 
Printer. 

7.	 VERIFY Blue Security Seal is 
intact. INITIAL section on the back 
of Seal Verification Form.



TOUCHSCREEN SETUP
POWERING ON

10.	 While holding the base, ROTATE 
the Touchscreen back to the 
upright position.

2.	 OPEN latch door. PRESS & HOLD 
Power button until the button 
lights up green.

3.	 CLOSE latch door and PLACE 
new Red Security Seal. ADD new 
Red Security Seal number to Seal 
Verification Form. Be sure to follow 
steps on Seal Verification Form.

1.	 REMOVE & PLACE Red Security 
Seal onto Seal Verification Form.

IF TOUCHSCREEN DOES NOT POWER ON AUTOMATICALLY



TOUCHSCREEN SETUP
OPENING THE POLLS ON THE TOUCHSCREEN

1.	 INSERT the Poll Worker Card (located in the 
Touchscreen Case) into the yellow slot at the bottom 
of the Touchscreen with the gold chip facing up and 
toward the Touchscreen.

5.	 PRESS the ATI button on screen and follow on-screen 
instructions. PRESS “Back to Menu” once finished.

3.	 CONFIRM the “AVS Controller” and “Manual Session 
Activation” checkboxes (marked orange) are both 
selected.

4.	 PRESS the "Hardware Test" button (marked blue).

2.	 ENTER the Administrator Login number found on the 
Touchscreen Codes List in the Operations Sleeve  on 
the left-hand side of the booth. PRESS “Login” then 
Touchscreen will begin Administrative Mode.



TOUCHSCREEN SETUP
OPENING THE POLLS ON THE TOUCHSCREEN

6.	 PRESS the "Printer" button on the Touchscreen to 
continue.

7.	 PRESS "Print test page" button to print a test page 
verifying the Printer is connected properly. 

	 SPOIL the test page, then PLACE into Purple Spoiled 
Ballots Bag. PRESS the Close button when finished.

NOTE: 	 If a Test Page DOES NOT print, double check 
the Printer’s connections to the surge protector 
and Touchscreen, and that the paper is lying 
flat.

8.	 CONFIRM the Public Counter is "0" (marked orange).

9.	 PRESS “Open Polls” button (marked blue), then “Yes” 
to confirm. 

10.	 REMOVE the Poll Worker Card from the Touchscreen 
and keep it with the Demonstration Officers for use 
throughout the day.



OPERATING INSTRUCTIONS

BALLOT ACTIVATION

STANDARD VOTING ACTIVATION

TOUCHSCREEN VOTING

1.	 PRESS “Activate” to continue after 
the Precinct has been typed on 
screen.

2.	 SELECT Voter’s preferred 
language to continue.

3.	 REMOVE Poll Worker Card.

1.	 INSERT Poll Worker Card in the 
Card Reader Slot. Keep Card 
inserted.

2.	 RETRIEVE Ballot Form from Voter. 3.	 USE the Ballot Form to select 
the correct Ballot and language. 
SPOIL after activation by placing it 
into the Purple Spoiled Ballots Bag.



ACCESSIBLE VOTING ACTIVATION

OPERATING INSTRUCTIONS
TOUCHSCREEN VOTING

6.	 OFFER the Voter the use of a 
chair.

1.	 PRESS “Enable AVS Controller” 
checkbox to enable an Accessible 
Voting Session.

2.	 PRESS “Activate” to continue. 3.	 SELECT Voter’s preferred 
language to continue.

5.	 INFORM THE VOTER about the 
following options:
•	 The “Privacy Mask” option can 

be switched “On” or “Off” for 
Voter.

•	 Language and Text size can be 
adjusted to the Voter’s preference, 
located on the upper right-hand 
corner of the screen.

•	 “View” button will provide 
some options for Ballot viewing 
preference, located on the upper 
right-hand corner of the screen.

•	 “More” button will provide the 
following options:

1.	 Cancel Activation

2.	 Proceed to the next contest, 
if the Privacy Mask is on.

4.	 ASK VOTER:
“What is your preferred mode of 
accessible voting?”



OPERATING INSTRUCTIONS
TOUCHSCREEN VOTING

CANCELING ACTIVATION

SANITIZATION

AUDIO TACTILE INTERFACE (ATI)

1.	 INFORM VOTER:
“This will provide audio guidance allowing you to navigate and make selections.”

2.	 Voter should be comfortably positioned with Audio Tactile Interface and headphones.

3.	 SELECT “ATI” option on the screen.

1.	 INSERT the Poll Worker Card into the bottom of the Touchscreen.

2.	 PRESS “Log in” on the upper left of the menu. ENTER the Administrator Login number, then PRESS the “Login” 
button.

3.	 POWER OFF the Touchscreen by pressing the Power button in the right corner of the Poll Administration screen. DO 
NOT CLOSE POLLS.

4.	 PRESS "Power off" on the screen to complete shut down of the Touchscreen.

5.	 UNPLUG all Power cables from any power source.

6.	 WIPE THE TOUCHSCREEN with a Germisept wipe, pictured on the right.

7.	 WIPE DOWN other handheld accessories such as Poll Worker Cards, ATI, headset, and Printer.

8.	 PLUG IN all Power cables to a surge protector. POWER ON by following the Power On Instructions  starting from Step 
#8

1.	 SELECT “More” on the top right of the screen.

2.	 SELECT the “Cancel Activation.”

3.	 SELECT the “Yes, Cancel Activation” on the pop-up selection 
window.

If the Voter would like to cancel or has abandoned the voting session: 

NOTE: Assist Voter with Voting Process if requested.



OPERATING INSTRUCTIONS
TOUCHSCREEN VOTING

TROUBLESHOOTING

TOUCHSCREEN NOT FUNCTIONAL

USB CHANGE IS DETECTED

ATI HAS NO AUDIO

1.	 MAKE SURE the Touchscreen Printer cable is plugged into the Printer.

2.	 MAKE SURE the cable on top of the ATI is plugged in securely.

3.	 INSERT Poll Worker Card into the Touchscreen, then enter Administration Login number.

4.	 PERFORM Hardware Test on both the ATI and Printer. (Follow Steps 5-7, on pg. 40)

5.	 REMOVE & RE-INSERT Poll Worker Card to re-activate Voting Session.*
		  *This will require Voter to start from the beginning of the session.

6.	 If the problem(s) persist, CONTACT the Registrar of Voters’ AVL Hotline for further assistance.

1.	 MAKE SURE the headphones are plugged into the correct port and plugged in completely.

2.	 MAKE SURE the cable on top of the ATI is plugged in securely.

3.	 ACTIVATE new Accessible Voting Session ensuring that “Enable AVS Controller” check-box is selected when 
activating.

4.	 If the problem(s) persist, CONTACT the Registrar of Voters’ AVL Hotline for further assistance.

1.	 DIRECT the Voter to use the second Touchscreen.

NOTE:     If voter does not wish to use the another touchscreen or all are not functional:
•	 The Voter may leave the AVL and must return by 8:00 pm; and

•	 The Voter may call (510) 272-6933 with any questions and concerns.

2.	 GIVE VOTER the 4 (four) following options on how to proceed: 

•	 OFFER the use of another Touchscreen and EXPLAIN that it may take up to 2 (two) hours.

•	 OFFER a Paper Ballot and OFFER assistance.

•	 OFFER the option of voting on a Touchscreen at an Accessible Voting Location (AVL).

•	 OFFER the option of voting on a Touchscreen located at the Registrar of Voters’ Office, 1225 Fallon 
Street, Room G-1, Oakland, CA 94612 (Public entrance on 12th Street).

3.	 CONTACT the AVL Hotline for a resolution.



CLOSING POLLS

3.	 PRESS the “Close Poll” button, 
then PRESS “Yes” button to 
confirm closing the Poll. 

7.	 PRESS "Power off". 8.	 REMOVE the Poll Worker Card 
then PLACE inside Cell Phone 
pouch.

1.	 INSERT the Poll Worker Card into 
the bottom of the Touchscreen.

2.	 PRESS “Log in” on the upper 
left of the menu. ENTER the 
Administrator Login number, then 
PRESS the “Login” button.

5.	 PRESS the "Reset" button by 
Public Counter.

4.	 FILL OUT the Early Voting Log 
Sheet.

IMPORTANT: CALIFORNIA SECRETARY OF STATE GUIDELINES REQUIRE (2) ELECTION WORKERS 
PERFORM THE FOLLOWING PROCEDURES. 

TOUCHSCREEN DATE ELECTION WORKERS PRINT NAME SIGNATURE
Oct 31, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 1, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 2, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 3, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Oct 31, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 1, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 2, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 3, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Oct 31, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 1, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 2, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 3, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Oct 31, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 1, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 2, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 3, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Oct 31, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 1, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 2, 2020 ELECTION WORKER #1

ELECTION WORKER #2
Nov 3, 2020 ELECTION WORKER #1

ELECTION WORKER #2

TOUCHSCREEN DAILY LOG SHEET
COUNTY OF ALAMEDA
GENERAL ELECTION 2020
AVL PRECINCT: 1
AVL: GRACEPOINT CHURCH
AVL ADDRESS: 1275 HARBOR BAY PKWY, ALAMEDA

6.	 POWER OFF the Touchscreen 
by pressing the Power button 
in the right corner of the Poll 
Administration screen.

TOUCHSCREEN CLOSING
TWO (2) PERSON RULE



TOUCHSCREEN CLOSING
POWERING OFF

1.	 PRESS and HOLD the Power button on the front side of 
the Printer to power off.

3.	 DISCONNECT both Printer power cord and Printer 
cable from the back of the Printer.

4.	 DISCONNECT the Touchscreen power cord from the 
base of the Touchscreen.

5.	 DISCONNECT the ATI cable of the Touchscreen from 
the top of the ATI.

2.	 DISCONNECT both Printer and Touchscreen power 
cords from the surge protector.



DISASSEMBLING TOUCHSCREEN

1.	 RETRIEVE the Touchscreen case and place flat on a 
surface. UNZIP and open the case.

2.	 LIFT the Touchscreen up using the handle behind the 
screen. PLACE protective packaging on Touchscreen.

DISASSEMBLING PRINTER

1.	 RETRIEVE the Printer case and place flat on a surface 
with the rolling handle on the bottom. UNZIP and 
OPEN the case.

2.	 PLACE the Printer in the Printer case using the 
handle on the side.

4.	 CLOSE the case, STAND upright, and PLACE back 
into the Official Ballots Delivery Cart.

3.	 FOLD and PLACE the power cord and Printer cable in 
the Printer case. SECURE the Velcro strap around the 
Printer. 

TOUCHSCREEN CLOSING



DISASSEMBLING TOUCHSCREEN

4.	 CLOSE the case, STAND upright, then PLACE back 
into the Official Ballots Delivery Cart. SEAL the Official 
Ballots Delivery Cart when finished.

3.	 PLACE the Touchscreen in the Touchscreen case. 
PLACE the ATI with headphones into the Touchscreen 
case.

DISASSEMBLING THE TOUCHSCREEN BOOTH

2.	 CAREFULLY lower the table.1.	 UNLATCH the lock from underneath the table of the 
Touchscreen.

3.	 FOLD the sides, then VELCRO together.

TOUCHSCREEN CLOSING





•	 	

Your efforts to serve 
the Voters of Alameda County are
sincerely appreciated!

FOR VOTER ASSISTANCE, CALL:

English:		  (510) 272-6973

Khmer:		  (510) 272-5038 Punjabi:		  (510) 272-5035

Tagalog:		  (510) 272-6952

Hindi:			  (510) 272-5035

Laotian:		  (510) 208-0926

Mongolian:		 (510) 208-0928

Chinese:		  (510) 208-9665

Burmese:		  (510) 208-0925

Mien:			  (510) 208-0927

Telugu:		  (510) 208-0929

Korean:		  (510) 272-5037

Spanish:		  (510) 272-6975 Vietnamese:	 (510) 272-6956


