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WHO TO CALL

NEED ASSISTANCE?

I'M A STAFF MEMBER

URGENT QUESTIONS

ALAMEDA COUNTY
REGISTRAR OF VOTERS

BEFORE ELECTION DAY: ELECTION DAY:
(510) 272-6971 (510) 835-0320

Video Conferencing is available on Election Day. Solve issues quickly
and ask to start a video conference when you call the AVL Hotline.

I'M A VOTER

ALAMEDA COUNTY VOTER FRAUD:
REGISTRAR OF VOTERS CA Secretary of State
(510) 272-6973 (916) 657-2166
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WELCOME!

ELECTION WORKER ETIQUETTE

ATTENTION ELECTION WORKERS!

The following guidelines are intended to help you on Election Day and help us maintain a good working
relationship with all of our Accessible Voting Location (AVL) organizers.

PLEASE REMEMBER: The manner in which you communicate with the AVL organizers directly affects
whether or not we are able to continue using a facility. Please show consideration for the person(s)
allowing us to use their facility. Please keep the following suggestions in mind on Election Day when you
are working at the AVL.

ELECTION WORKERS ARE NOT ALLOWED TO BRING CHILDREN TO THE AVL!

« We are guests in the AVL facility. The Election Workers should familiarize themselves with the
rules. Use tape carefully on the floors, walls, or woodwork so that you do not permanently
damage the facility. If in doubt, ask first.

« Be polite to the other occupants sharing the space. If major problems occur, call the Registrar
of Voters’ Office.

« Bilingual Election Workers are presentin order to assistthe language communities. The Bilingual
Election Workers are placed in each AVL based on the number of language Voters in that area.

« Do not move large furniture without permission.

« The AVL organizers are not required to give Election Workers access to bathroom facilities,
telephones, and kitchens. If they are offered, please keep them neat. If they are not available,
please make other arrangements.

All Election Workers are an extension of the Registrar of Voters’ Office. The manner in which
you perform your duties is a direct reflection of our office.

We hope these guidelines will be helpful on Election Day.

THANK YOU FOR SERVING AT THE AVL!
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SERVING THE COMMUNITY

VOTER BILL OF RIGHTS

The Help America Vote Act (HAVA) requires a Voter Bill of Rights to be posted both inside and outside
the AVL. The Alameda County Registrar of Voters is required to post English, Chinese, Spanish, Tagalog,
and Vietnamese versions of this Bill. All AVLs will be required to post additional versions in Punjabi,
Khmer, Korean, Hindi, Mongolian, Laotian, Burmese, Mien and Telugu. It is your duty to ensure these
rights are extended to all Voters.

1. You have the right to cast a Ballot if you are a valid Registered Voter.

2. You have the right to cast a Conditional/Provisional Ballot if your name is not listed on the voting
rolls.

3. You have the right to cast a Ballot if you are present and in line at the AVL prior to the close of the
polls.

4. You have the right to cast a secret Ballot, free from intimidation.

5. You have the right to receive a new Ballot if, prior to casting your Ballot, you believe you made a
mistake.

6. You have the right to receive assistance in casting your Ballot, if you are unable to vote without
assistance.

7. You have the right to return a completed Vote by Mail Ballot to any 24-hour Ballot Drop Box or AVL
in the county.

8. You have the right to Election Materials in another language, if there are sufficient residents in
your precinct to warrant production.

9. You have the right to ask questions about Election procedures and observe the Election process.

10. You have the right to report any illegal or fraudulent activity to a local Elections Official or to the
Secretary of State’s Office.

VOTER ASSISTANCE: ACCESSIBILITY ASSISTANCE

The Americans with Disabilities Act (ADA) and Help America Vote Act (HAVA) require that assistance,
equipment, and voting machines be provided to make the voting process available to Voters with a range
of needs. For more information on working with Voters requiring assistance, refer to the Voters with
Disabilities section (pg. 42) of the Election Worker Guide.
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INTRODUCTION

WHAT’S NEW

VOTE BY MAIL:

« Every Registered Voter will receive a Vote by Mail
Ballot for this Election

+ Vote by Mail Replacement Envelope will be
available

100 ACCESSIBLE VOTING LOCATIONS:
« Open for four (4) days

- Available to all Voters that want to vote or drop
off their Vote by Mail Ballot, as well as Voters that
need assistance, or if damaged or lost Vote by

VOTE HERE TODAY'

@Aummdc unty residents
S~ atanyAcc bthng

SRE R |

Mail Ballots
« No need to surrender Vote by Mail Materials to
vote :
NEW VOTING EQUIPMENT: | CURBSIDE VOTING (510) 272.6933

- Electronic Poll Pad replaces Roster Index
« Voter Information Guide (VIG) On Demand Printing
+ Ballot On Demand (BOD) Printing

« Touchscreen Ballot Marking Devices

CONDITIONAL PROVISIONAL REGISTRATION FORM:
+ Register and vote the same day

« Conditional Voter Registration and Provisional
use one combined envelope called Conditional/
Provisional Ballot/Voter Registration Form
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INTRODUCTION

COVID-19 SAFETY PROTOCOL

COVID-19 & YOU

KNOWING WHEN YOU ARE SICK
Election workers should stay home and contact the Election Worker Recruiting Department.

« If you are not feeling well or have any symptoms of COVID-19 or other illnesses: frequent cough, fever, difficulty
breathing, chills, muscle pain, headache, sore throat, and/or recent loss of taste or smell.

« If you or someone you live with has been diagnosed with COVID-19.

STAYING HEALTHY PRIOR TO SERVICE
There are many things you can do to prevent yourself and others from becoming sick. These include:
«  Self-screening including temperature and symptom checks.

« Seeking medical attention if the symptoms become severe, including persistent pain or pressure in the chest,
confusion, or bluish lips or face.

- Frequent handwashing, scrubbing with soap and water for at least twenty (20) seconds.

- Using hand sanitizer with at least 70% isopropyl alcohol when hand washing with soap and water is not an option.
- Practicing physical distancing of at least six (6) feet both at work and away from work.

« Avoiding touching of your eyes, nose, or mouth.

«  Wearing a face covering over your mouth and nose when you go out.

HANDLING VOTERS SAFELY

There are several key points where Election Workers interact with voters at the Accessible Voting Location, including upon
arrival, at check-in, and while moving throughout the routine voting process. In addition, there will be critical points of
interaction, and special processes, when assisting Voters with special requirements, such as Accessible Curbside Voters
and Voters not wearing a face covering. With the new challenges of physical distancing and ensuring the Accessible Voting
Location is as safe as possible for all, it is important that safety and clear communications be at the forefront of all of our
interactions.

1. Thefirst stop for Voters, and maybe point of closest contact, will be check-in. Provide the voter with a pair of disposable
gloves and minimize proximity by asking the Voter to remain 6 feet away, and only step forward when procedures
require.

2. When the Voter is ready to vote on the touchscreen or has their printed Paper Ballot, direct them to an open voting
booth and indicate a path that keeps them distanced from other Voters. Also indicate the appropriate path from the
Voting Booth to where they will deposit their Voted Ballot.

3. Ifthereis aline, remind Voters to keep a distance of 6 feet between them and the next Voter in line, and to stand on
any floor markings to maintain a distance of 6 feet.

4. Inthe event a Voter needs assistance, maintain proper distance while the issue is being addressed.
5. When the Voter is finished marking their ballot, ask the Voter to insert their own Ballot into the appropriate trolley.

6. Prior to the Voter leaving the Accessible Voting Location, place an “l Voted” sticker on a surface where the voter can
pick it up without touching other stickers.

7. Ask the Voter to dispose of their gloves, and then use hand sanitizer then direct the Voter to the best exit.

ELECTION WORKER GUIDE 5



INTRODUCTION

COVID-19 SAFETY PROTOCOL

VOTERS WITHOUT FACE COVERINGS

A Voter may enter the Accessible Voting Location without a face covering. Many will be forgetful, or at any rate unwilling to
use a face covering. Here are some simple messages to address this.

-« “Do you have a face covering you can use?”
«  “If you do not have one, we’d be happy to provide one!”

Voters who do not comply STILL MUST BE ALLOWED TO VOTE, so Election Workers must take measures that can keep the
situation calm.

Remember that face coverings and physical distancing are to some degree overlapping measures, with the goal of avoiding
breathing air others have exhaled. Election Workers can improve health and safety by keeping the interaction calm and
maintaining distance.

Voters are likely to be reassured once they know they will be allowed to vote. Let them know:

- We do respect your right to vote, you will be allowed to vote as quickly as possible. We will need you to maintain
physical distance of 6 feet from others. Please give us a bit of time to organize the voting area to allow additional
physical distance between you, our Election Workers, and other Voters.

- Calmly repeating that “you will be allowed to vote,” perhaps more than once, may help receipt of the message.
Discretely communicate to other Election Workers that a voter without a face covering will be checking in.
After checking in, the Voter can be sent to a Voting Booth at an appropriate distance from other booths.
Election Workers must be aware that other Voters may try to talk to the Voter, which could escalate the situation.

Election Workers should contact the Help Desk for guidance. In the event of an emergency contact 911 Emergency Services.

ELECTION WORKERS & COVID-19

PERSONAL PREVENTION IN THE VOTING SITE

Once inside the Accessible Voting Location, there are many precautions that you should take to keep yourself and others as
safe as possible. These precautions include:

- Practicing physical distancing by staying at least 6 feet away from other Election Workers, Voters, and Observers.
- Avoiding touching your eyes, nose, or mouth.
- Wearing a face covering over your mouth and nose.

« Washing or sanitizing your hands frequently, including upon arrival at the Accessible Voting Location, after using the
restroom, after blowing your nose or sneezing, after eating, and before leaving the Accessible Voting Location.

6 ELECTION WORKER GUIDE



INTRODUCTION

COVID-19 SAFETY PROTOCOL

ORGANIZING THE ACCESSIBLE VOTING LOCATION FOR HEALTH AND SAFETY

ACCESSIBLE VOTING LOCATION SETUP AND TRAFFIC FLOW

When setting up the Accessible Voting Location, careful consideration must be given for placement of stations and equipment
to minimize close contact and keep people in their own “air space.” This can be done primarily through physical distancing.

Accessible Voting Location should be configured to ensure people can remain 6 feet apart from one another, when standing
or moving. An element critical to making this happen is creating a one-way circuit that traffic flows around.

1. The first-place Voters will go is the Poll Pad station, this station should be near or at the entrance.
«  Stations should be 6 feet from each other.

2. From the check-in stations, voters next go to a Voting Booth. Booths should be placed 6 feet apart, and also 6 feet from
other stations.

« Voting Booths should be placed more deeply into the room, continuing the circular flow of traffic.
- Sites will receive plexiglass partitions, which can block direct air flow.

3. The final station will be the completed Ballot Trolleys (Turquoise or Blue), which should be near an exit, ideally a different
doorway than the entrance, or on the opposite side of the entrance.

PHYSICAL DISTANCING AND VISUAL CUES
Signs to encourage people to stay at least 6 feet from each other.

+  Floor markings will show stopping points in lines and in front of stations. Markings should be placed on the floor
before the entrance to the room so that Voters stand 6 feet from each other while they are waiting to enter the
Accessible Voting Location.

- Painters tape can indicate routes from one area to another, so Voters recognize the best path that keeps them away
from others.

The goal of physical distancing is to keep people far enough apart that they’re less likely to inhale air someone else breathed
out.

VENTILATION

Fresh air is also helpful in combating the virus, so maximizing ventilation by keeping doors and windows open is a healthy
option where possible.

CLEANING AND DISINFECTING
Routine cleaning of commonly used surfaces (at minimum every hour)
+ Doorknobs
« Tables
« Poll Pads
«  Stylus (after each use)
. Secrecy Sleeves
- Voting Booths

Monitor cleaning and disinfecting supply inventory and notify the AVL Captain if you foresee running out.

ELECTION WORKER GUIDE 7



INTRODUCTION

COVID-19 SAFETY PROTOCOL

ELECTION OBSERVERS

As in all Elections, Observers must be accommodated. Space should be made for observation, while allotting for 6 feet of
physical distancing.

Observers are members of the public engaged in observing activities at the AVL. Department of Justice Observers will
identify themselves; they are allowed to touch Voting Equipment and Documents.

Observers will need to be able to view the Accessible Voting Location process and may periodically ask to look at the voting
equipment.

Interaction between Observers and others in the Accessible Voting Location should be minimized.
Observers must wear a face covering, maintain physical distancing, and observe all health guidelines.
An Observer may not have a face covering. Here are some simple messages to address this.

- "Do you have a face covering you can use?"

- "If you do not have one, we would be happy to provide one!"
If an Observer refuses to respect the rules, the AVL Captain must notify the Help Desk immediately.
Observers are limited to:

«  Two (2) Observers inside the AVL at a time (one (1) per campaign at a time).

«  Fifteen (15) minute observation window.

- Ifaline of Voters is present only one 15 minute window is allowed per Observer inside the AVL, allowing for maximum

Voter occupancy.

GUIDELINES FOR OBSERVERS
Observers are allowed to:

«  Observe activity at the AVL including Opening and Closing procedures.

- Ask questions, and/or allowed to be directed to the Registrar of Voters, (510) 272-6933, for Election process related
questions.

- With an Election Worker escorting them, they may visually inspect the integrity of external Security Seals used to
secure Voting Equipment.

— Such Inspection can only be done when it does not interfere with the privacy of any Voter.
Observers are NOT allowed to:
. Talk to Voters within one hundred (100) feet of the room where voting is taking place.
- Sit at any table.

- Use cameras, video recording devices, telephones, or two-way radios.
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INTRODUCTION

AVL STAFF

AVL CAPTAIN
+ ROV Staff Member that leads
Accessible Voting Location

JUDGES CLERKS

218
218
218

« Election Workers that will be
Demonstration, Queuing, Entry,
and VBM Ballot Drop Stop
Officers.

« Election Workers that will be
operating the Electronic Poll
Pads, On Demand Printing, and
Ballot Trolley Officers.

ELECTION WORKER GUIDE 9



INTRODUCTION

DELIVERED TO THE AVL

SUPPLY DELIVERY BOXES OFFICIAL BALLOTS DELIVERY CARTS
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INTRODUCTION

CELL PHONE OPERATING INSTRUCTIONS

POWER ON

Make sure the screen is facing you with the Samsung logo at the top.
1. PRESS & HOLD the power button located on the right side for a few seconds until
the Samsung logo appears and the phone vibrates. ‘

2. RELEASE the power button and wait for the device to fully boot.

NOTE: Power on the Cell Phone upon receipt and make sure it is fully charged
and working. Make sure that you have enough battery life to boot up your ‘
phone. If you are not able to turn it on, charge it for 5 MINUTES before

attempting again.

BALLOT BOX SCAN

Ticket List

NO.rovpp0001-Inspectors
0001 PollingPlace
3 Say 'Ok Google' & : OAKI AND AVF

= Can not get your Address

Sync Data

Ballot Box Scan

T LHIEL e LYl
G i m Is Station ¥ @
i Help Desk UPTOWN. g Q Children's Fairyland
Maps Teams ] @
l Log Out
Oakland e
s CIVIC CENTER S T
@ i
£A 2 @ Oakland Museurrt 78, _
oy : of California b
1. OPEN PollChief Ticket Tracker 2. SELECT Menu. 3. SELECT Ballot Box Scan.

App & SIGN IN.

NO.rovpp0001-Inspectors
0001 PollingPlace

545500 - DUBLIN LIERARY PROGRAM ROOM

INSPECTOR SCAN
— 0 OO
Put the barcode into the box and scan it
automatically
4. SELECT Scan. 5. POSITION barcode horizontally

within box on the screen. Once
scanned successfully, SELECT OK.

ELECTION WORKER GUIDE
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INTRODUCTION

CELL PHONE OPERATING INSTRUCTIONS

VIDEO CALLING

1. CONTACT Registrar of Voters Recruiting at (510) 272-6971.

G Say 'Ok Google' .!;

PaollChief
Ticket Tracker

Help Desk

Skype for
Business

Maps Teams

Property éfivhiameda County Regisiysr of Voters
0) 383-

2. TAP & OPEN the “Skype for

Business” application. Help Desk
will initiate a video call.

LANGUAGE HOTLINES

3. To enable your camera, SELECT
the Video Camera icon.

< CONTACTS >

o RECENTS
< Say "Ok Google" .!;
c
8 G i' m C Chinese
N Help Desk
H
Skype for Maps Teams PollChief
Business Ticket Tracker .
“H ) Hindi

‘I : Inspector Hotline

Property ¢fititameda County Regisymr of Voters

2. SELECT the tab labeled “Contacts”.
All available language hotlines,
as well as the AVL Hotline, are
located under that tab.

1. SELECT the green “Phone” icon.

CLOSING

1. DO NOT POWER OFF Cell Phone. Cell Phone must remain on.

2. PLACE Cell Phone pouch inside the Lime Bag when Closing.

ELECTION WORKER GUIDE

4. To switch camera (front/back),
SELECT the icon in the top right of
your video.
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LARGER VERSION LOCATED IN THE OPENING SUPPLY BAG

OPENING - SUPPLY CHAIN

A 4
Y

CELL PHONE POUCHES

« Cell Phone
« Charger
« Instructions

RED TROLLEY

y

Yy

TURQUOISE OFFICIAL BALLOTS TROLLEY OPENING POLLS SUPPLY BAG

« Inside & Outside Signs
« Security Seals

« Registration Forms - 250 per language

(unused)
« Californi q q - 40x Red
A 4 » 20x English Voter Information Guides (VIGs) Cllifmme veier imelan G rsbe: - 100x Whit
. . " Text of Proposed Laws - 10 per Language 8
for immediate surrounding areas - (O EEREE
. . . « VBM Replacement Envelopes X 9
« 12x Spanish, Chinese, Tagalog, Vietnamese « Accessible Vioting Booth
e VIGs Adapters
v « Power Outlet Adapters
ingual Election Worker
Badges

» Facsimile Ballot Signs

» Tape Measure

OFFICIAL BALLOTS DELIVERY CARTS SUPPLY DELIVERY BOXES

 Bx 4-foot Tables
* 2x 6-foot Tables
« 20x Voting Booths
(including 3x Accessible)
« Voted Official Ballots Boxes (unused)
« Curbside A-frame
« 2x Language Assistance Signs
« Voter Information Centers
(including additional languages)

 Accessible Entrance A-frame = IMEEE Rl

« Person Protective Equipment (PPE)

i - Touchscreen Transcript
 8x Chairs T . f
« 2x Mats (large) - louchscreen peration
Instructions

« 2x Plexiglass Dividers

« Tamper Warning Sign

« Line Starts Here A-Frame
« Check-In Tentt

+ 3x Poll Pad Cases « Set of Canopy Weights

« 2x Ballot On Demand (BOD) Pril

« Voter Information Guide (VIG) Printer

CLOSING POLLS SUPPLY BAG

OFFICIAL TABLE SUPPLY BAG

« Gray Voided/Surrendered Vote

by Mail Ballots Bag
+ Magnifier and Pen w/ Grip
« Purple Spoiled Ballots Bag
« Plastic Secrecy Sleeves
« Security Seals Envelope
« Voter Fraud Telephone Card

+ 1000x Disposable Pens

« Blue Tape

« | Voted Stickers

« Orange Bag (for Voted
Emergency Ballots)

» Touchscreen Stylus pens
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OPENING PROCEDURE

OPENING TIMELINE

VOTING MUST START AT SCHEDULED TIME

Do NOT delay setting up the AVL. VOTING MUST START AT THE SCHEDULED START TIME!

NOTE: If AVL is locked, CONTACT Registrar of Voters Recruiting at (510) 272-6971.

1. AVL CAPTAIN

TASK 1 GIVE OUT BADGES & PERSONAL PROTECTIVE EQUIPMENT (PPE) — Daily

ELECTION OFFICIAL

« All Election Workers MUST wear Badges at all times.

V\M - Bilingual AVL Election Workers MUST wear Bilingual Badges

identifying their language.
2ol

S

MAY | HELP YOU?

o
o

All Election Workers MUST wear face masks, protective face shields,
and gloves at all times.

« Election Workers working outdoors MUST wear aprons with their
PPEs at all times.

ELECTION WORKER GUIDE
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TASK 2 DIRECT AVL SET-UP — First Day

CREATE A CLEAR PATH for Voters who may use a wheelchair to maneuver inside the AVL. Mandatory 6 feet Social Distancing rule apply
to Staff, Voters, Election Observers, and Voting Booths. USE the Measuring Tape from the Opening Supply Bag and Blue Tape from the
Official Table Supply Bag to mark spaces where Voters should stand.

1. VBM Ballot Drop Stop

2. Yellow Vote by Mail Ballots Trolley
3. Check-In Tent

4. Sanitization Station

5. Voter Information Guide (VIG) Rack
6. Electronic Poll Pad Tables

7. VIG On Demand Printer

8. Ballot On Demand (BOD) Printers

9. Supply Delivery Boxes

10. Official Ballots Delivery Carts
11. Blue Provisional Ballots Trolley
12. Turquoise Official Ballots Trolley
13. Touchscreen Voting Booths

414. Standard Voting Booths

15. Accessible Voting Booths

16. Voter Information Centers (VICs)

T e T e

4
|
|
|

L

4
|
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OPENING PROCEDURE

2. JUDGES

TASK 1 SET UP TABLES — First Day

1. RETRIEVE the 4-foot tables and 6-foot tables from the Supply Delivery Box:

« 4-foot tables are used for Poll Pad Operators and VIG On Demand Printing. As well as AVL Queuing and disposable
pens and "l Voted" Stickers, another for Voter PPE and disinfecting/cleaning supplies.

. 6-foot tables are for the Ballot On Demand Operators.

2. RETRIEVE the Plexiglass Dividers from the Supply Delivery Box. PLACE them on the Poll Pad tables for separation

between the Election Workers and the Voters.

OPENING SUPPLY CHAIN

OPENING - SUPPLY CHAIN

*  USE the Opening Supply Chain (see image on right) to check that all items
are present.

LANGUAGE ASSISTANCE SIGN

« The Language Assistance Sign is located in the Supply Delivery Box.

« PLACE on the front of the one of the Poll Pad tables and the Check-In table,
visible to Voters.

CHINESE - 3 SPANISH - ESPANOL

+ BRINDAMOS ASISTENCIA DE IDIOMA EN INGLES, BIRWA- | -
INO, HINDI, JEMER, COREANO, LAOSIANO, MIEN,
Mousm mmmm ESPANOL, TAGALOG, TELUGU Y

. BURMESE, | +
CHINESE, HINDI, KHMER, LAOTIAN, MIEN, MONGOLIAN,
PUNAJS, SPANISH, TAGALOG, TELUGU AND VIETNAMESE

+ IFYOU NEED LANGUAGE ASSISTANCE, PLEASE INFORM A
ELECTION WORKER.

NAGBIBIGAY KAMING TULONG SA WIKA SA ENGLISH,

BURMESE, CHINESE, HINDI, KHMER, KOREAN, LAOTIAN,

MIEN, MONGOLIAN, PUNJABI, SPANISH, TAGALOG,
TELUGU AT VIETNAMESE.

.+ SINECESTA AYUDA CON L IDIOWA, POR AVOR . KOG KILANGAN 1D NG TULONG SA WIKA,

FORME A UN TRABAJADOR ELECTORAL.

- OFFICIALBALLOTS ARE AVALABLE N - HALALAN
INGLESICHIN, + MAYROONG MGA OPISYAL NA BALOTA SA.
INGLESIESPANOL, ENGLISHICHINESE,
INGLES/TAGALD, ENGLISHISPANISH,
EINGLESVIETNAMITA ENGLISHTAGALOG,
- oo r om0 353 AT ENGUSHIVIETNAMESE
VIETNAMESE - TIENG VIET KHMER - 181 KOREAN - #+=0] LAOTIAN - WIS

- CHONG T01 CUNG CAP HO TRO NGON NGU BANG TIENG |«

ANH, BURMESE, TRUNG QUOC, HINDI, KHMER, KOREAN,
LAOTAN, M HONSOLIA, PUNAIS, SPANSH, ThG:

3o 3 Fenin e o s
R 39 I A O g 3, g AR

o
‘i?’?‘ S

« NEU QUY V) CAN SU
NHAN VIEN PHONG PHIEU BIET

/ XIN CHO

ST & e el

- wiiagridguman, mmaniiaa gy 68 U

88 izx qn nmuu]sm \mmu mumm_pm
i

. mmmugr}ym(ﬂ1nurrnnn apugebindisans

HnIugEmANA;:

+33e g0, dolol 230} Bci0) 20120l B0l
T

- ero et ¢

Bro20, 0]
EEEE)

« LAPHIEU CHINH THUC CO SN BANG i de R e e e
TIENG ANHITIENG TRUNG HOA N mkmmnsumxmgtmmmm Holof
TIENG ANHITIENG TY BAN NHA el - Saiae do
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- Disinfectant wipes and hand sanitizer for regular cleaning and disinfecting are located in
Official Ballots Delivery Cart.

¢  VOTER SHOULD WEAR FACE MASKS AND GLOVES TO VOTE INSIDE THE AVL.
PLACE Voter PPEs at the Voter Check-In Station.



OPENING PROCEDURE

2. JUDGES

TASK 1 SET UP TABLES - DIAGRAM — Daily

==

2.
3.
4.

VOIDED/SURRENDERED
VOTE BY MAIL BALLOTS

7.
8.
9.

Voter Fraud Telephone Cards

”“I”" POLL PAD OPERATOR TABLE

Magnifier and Pen with Grip

Electronic Poll Pad

Poll Pad Ballot Form Printer

Conditional Provisional Registration Forms

Gray Voided/Surrendered Vote by Mail
Ballots Bag*

Pens

BALLOT ON DEMAND PRINTING TABLE

Pens
Plastic Secrecy Sleeves

Ballot On Demand (BOD) Audit Binder

10. BOD Laptop
1.

BOD Printer

12. Orange Bag (for Voted Emergency Ballots)*
13. Purple Spoiled Ballots Bag*

*Place underneath table

VIG ON DEMAND PRINTING TABLE
14. VIG On Demand Laptop
15. VIG On Demand Solid State Drive
16. VIG On Demand Printer

ELECTION WORKER GUIDE
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OPENING PROCEDURE

2. JUDGES

TASK 2 CRADLEPOINT ROUTER SET UP — Daily

1. REMOVE Cradlepoint carrying 2. REMOVE Cradlepoint Internet 3. CONNECT the power cable to the
case from the Official Ballots Router from the Cradlepoint port, marked above.
Delivery Cart. carrying case. PLACE router on
one of tables.

4. CONNECT Cradlepoint Internet 5. CONNECT Cradlepoint antennas
Router to a surge protector. by screwing it in.

18 ELECTION WORKER GUIDE



OPENING PROCEDURE

2. JUDGES

TASK 3 POLL PAD SET UP — Daily

— @ —

1. RETRIEVE the Poll Pad transport 2. REMOVE Ballot Form Printer, 3. CONNECT the printer power cord
case from the Official Ballots adapter, and power cord. to the power adapter.
Delivery Cart.

POWER ERROR

4. PLUG the connector into the back B. The ON/OFF switch is located on 6. ATTACH the stand arm to the Poll

of the printer. Then PLUG the the left side of the printer. If you Pad shell by pressing the buttons
printer power cord into a power do not see a green power light on on the side of the arm then place in
outlet/surge protector. the front panel, CHECK the power circular opening. RELEASE buttons

cord connections and make sure and ROTATE the arm until it clicks.

the outlet has power.

NOTE: ID Tray is not required for this Setup nor will be used for this Election.

ELECTION WORKER GUIDE
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OPENING PROCEDURE

2. JUDGES

TASK 3 POLL PAD SET UP — Daily

Touch Icon Bolow to Begin

7. PLACE stand arm into Poll Pad 8. PRESS the power button on the 9. PRESS the application icon at the

base. Once attached, ROTATE top left edge of the unit until you bottom of the screen. When the
Poll Pad oriented in a landscape see the Apple icon, then RELEASE. application launches, you will be
position. The Poll Pad will power on, and directed to the homepage.

the Poll Pad application will launch
automatically.

& State of California - Precinct Recards: 30
B Documentation Chockin: ©
Missguri Botanical Gard

@ svour Botanical Garden
e '_‘ 182 gm ter Status: Ready to Print
. l, State of California - Documentation (1 [

Print Test Receipt }

Documentation Election

11/03/2020 T ————————

Missouri Botanical Garden

" ycumentation
lertinn
10. PLUG the lightning connector into 11. CHECK THE FOLLOWING: 12. A green printer icon on the Poll Pad
the Poll Pad, then PLUG the power «  Name of jurisdiction means you are connected to the
adapter into a power source. «  Election name and date printer. PRESS the green printer
« IMPORTANT: Verify the AVL is icon, then PRESS Print Test Receipt
correct and a sample receipt will print.

«  Checkin Count=0
- Battery life is close to full (90%
or greater)

®© Poll Pad is paired with the printer. A receipt will print out for checked-in voter.
© Poll Pad recognizes the printer and is currently in the process of pairing with the device.

&) Poll Pad is not paired with the printer. Select the printer icon, followed by Pair and Connect.

20 ELECTION WORKER GUIDE



OPENING PROCEDURE

3. AVL CAPTAIN

TASK 2 ADMINISTER THE OATH OF OFFICE — Daily

ELECTION WORKER SIGN IN

Precinct Finder
Pollworkers

Status Report

G L FIND YOUR NAME

Summry Report ] Jatters Please tap from the list to the left.

Ballot Inventory.

Thank you for your service,

ADD ELECTION WORKER

Absentee Scanner

Poll Book Entries
Training Materials

Tap to Exit

1. NAVIGATE to the MAIN MENU, then PRESS 2. ENTER Election Worker's name by selecting “ADD
“Poll Worker”. ELECTION WORKER?” located on the left of the screen.

NOTE: Election Worker menu may be password
protected.

ELECTION WORKER SIGN IN CANCEL | m

ELECTION WORKERS

ol Washington , George

P p—

i | @B?ﬂ J%

3. Once the Election Worker’s information is entered, READ
the Oath presented above the signature line and SIGN
name. PRESS “SIGN IN” when finished. Each Election
Worker must repeat this process.

NOTE: Be sure to CLEAN & DISINFECT after use.

ELECTION WORKER GUIDE 21



OPENING PROCEDURE

4. JUDGES

TASK 4 BALLOT ON DEMAND SET UP — Daily

BALLOT ON DEMAND PRINTING
1. PLACE the Ballot On Demand (BOD) Printer*, BOD Transfer

binder, and BOD Laptop (all located in the Official Ballots
Delivery Cart) on the table where the On Demand Operator sits.
CHECK paper is correctly oriented.

*Two (2) Person Rule

2. CONNECT the BOD Printer and BOD Laptop charger to a surge
protector.

3. CONNECT the designated BOD Laptop to the BOD Printer with
the BOD USB cable (located in the Official Ballots Delivery Cart).

c712

POWER ON by switching the ON/OFF Switch to the “ON”
position (located in the on the bottom-rear of the right panel).

1. POWER ON Laptop then SIGN IN by entering 2. OPEN EMS Mobile Ballot Production application on the
password provided by the AVL Captain. Laptop.
NOTE: Laptop must be connected to the charger at all
times.

x ortion  Ballot Group Card Name Card Index’ Precinct Portion Activation Cod Language Number
w_ \ | \ \ \

00 Default 200100_BT8_S; sk 6 1 0001 200100 Spanish (i

00 Default 200100_BT8_Cl 1 0001 200100 Chinese ¢

00 Default 1 0001 200100 Tagalog C

00 Default 1 0001 200100 Vietnamese C

00 Default 200100_BT8_S 6 2 0001 200100 Spanish C

Delete. oK Cancel 00 Default 200100_BT8_Cl 6 2 0001 200100 Chinese C

00 Default 200100_BT8_Tagalog_20f6 2 0001 200100 Tagalog C

00 Default 200100_BT8_Vietnan 3. 2 0001 200100 Vietnamese C

00 Default 200100_BT8_Spanist 3 0001 200100 Spanish (i

00 Default 200100_BT8_Cl 3 0001 200100 Chinese q

00 Default 200100_BT8_T: 3 0001 200100 Tagalog C

00 Default 200100_BT8_Vi 3 0001 200100 Vietnamese C

00 Default 200100_BT8_S; 0001 200100 Spanish C

00 Default 200100_BT8_Chinese_4of6 4 0001 200100 Chinese C

3. CLICK “File” on the left top side, SELECT “Open 4. CLICK the arrow down icon on the Language Column

Project” then SELECT “2020 General Election” then and SET “Spanish” as default.

CLICK “OK™.
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OPENING PROCEDURE
4. JUDGES

TASK 5 VIG ON DEMAND SET UP — Daily

1.

RETRIEVE the VIG On Demand case from the Official Ballots Delivery Cart.

Laser Printer
3

A

¥

Printer Paper

Multipurpose Xerographic
\

Copy Paper

2. RETRIEVE the following items above from the case.

PLACE on a table behind the Poll Pad Operator table.

3.

CONNECT Laptop Chargers to VIG On Demand
Laptops.

4.
NOTE: Laptop must be connected to the charger at all
times

CONNECT Laptop charge and Printer power cable to
the surge protector.

ELECTION WORKER GUIDE
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OPENING PROCEDURE

4. JUDGES

TASK 5 VIG ON DEMAND SET UP — Daily

5. PLUG IN Printer USB Cable to the back of the Printer. 6. PLUGIN USB Hub to the USB port of the VIG On Demand
Laptop. PLUG IN other end of the Printer USB Cable and
Mouse to the Laptop.

7. PLUG IN external USB Solid State Drive into the VIG On 8. PRESS & HOLD power button on the Laptop and Printer
Demand Laptop, before powering on the Laptop. to power on. Everything must be connected before
powering on and the LED on the Printer is green.

NOTE: Laptop must be connected to the charger at all
times.

24 ELECTION WORKER GUIDE



OPENING PROCEDURE

4. JUDGES

TASK 5 VIG ON DEMAND SET UP — Daily

ﬂ-._:.
Start Here

user

9. CLICK “Sign in” button. MAKE SURE “user” profile is 10. DOUBLE CLICK “Start Here” icon to start the program.
selected before signing in.

%}Ii[lﬂtﬁd

Language Folders

Sep 29 2020 6:39 PM
Sep 202020 6:39 PM

Sep 282020 6:15 PM
Sep 202020 6:28 PM
Vietnamese <Directory> <Directory> Sep 28 20206:15 PM

11. If the screen shown above does not appear, RESTART
the computer to try again.
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OPENING PROCEDURE

5. ALL ELECTION WORKERS TWO (2) PERSON RULE

TASK 1 SET UP TOUCHSCREEN* — Daily

*Refer to Touchscreen Setup Section (pg. 35)

TOUCHSCREEN

PRINTER

. ATI (Audio Tactile Interface)

Ny

POLL WORKER CARD*
*Located with the AVL Captain
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OPENING PROCEDURE

5. ALL ELECTION WORKERS TWO (2) PERSON RULE

TASK 2 SEAL VERIFICATION — Daily

FRONT PAGE

SEAL VERIFICATION FORM “ Replacement Red Security Seal

{123456} numbers

{LOCATION} {General Election - 11/03/2020}
{1234 MAIN STREET}

(o n Election Workers’ printed name &

2 PERSON RULE
1. VERIFY the Red Security Seal serial numbers match on both the Touchscreens and this form.
2. FOLLOW Touchscreen Powering On/Off instructions.

3. RESEAL the Touchscreen, then RECORD the replacement Red Security Seal number. EIeCtlon Workers in Itl als Verlfyl ng B | ue

If the serial numbers DO NOT match, call the Registrar of Voters immediately at (510) 835-0320. .
Security Seals

RED SEAL # EPLACEMENT# REPLACEMENT# Ry

PRINTED NAME SIGNATURE

DAY 1 (051804) (T001764)

DAY 2

(T001765)

DAY 3

/ORKER 2.
/ORKER 1
DAY 4
/ORKER 2

OPENING  BLUE SECURITY SEAL

2 PERSON RULE pay  VERIFIEDBY pay  VERIFIEDBY
1. VERIFY the Blue Security Seal is intact. INTIAES INITIALS
2. Poll Workers MUST COMPLETE the “Verified WORKER 1 WORKER 1 |
ot DAY 1 DAY 3
By” section. oRKER 2 I
If the seal is compromised or tampered, call the
Registrar of Voters immediately at (510) 835-0320. VWORKERT WORKER 1
DAY 2 DAY 4
WORKER 2 WORKER 2

BACK PAGE

RED SECURITY SEAL CHECK n Election Workers’ initials verifying Red

2 PERSON RULE Security Seals periodically

4. VERIFY the Red Security Seal is intact at the appropriate times.
2. Poll Workers MUST COMPLETE the “Verified By” section.
If the seal is compromised or tampered, call the Registrar of Voters immediately at (510) 835-0320.

. Any removed Orange Security Seals
12:30 PM 5:30 PM 7:30 PM

DAY 'VERIFIED BY DAY VERIFIED BY DAY VERIFIED BY
— E— S ﬂ Any removed Red Security Seals
DAY 1 DAY 1 DAY 1 . .
WORKER 2 \WORKER 2 WORKER 2 durlng EleCtlon
o NOTE: Place any white Security Seals
removed in the Security Seal
Y 4 DAY 4 DAY 4
WORKER 2 WORKER 2 WORKER 2 Envelope‘

'ORANGE SEALS REMOVED FROM PRINTERS RED SECURITY SEALS REMOVED FROM TOUCHSCREENS

ELECTION WORKER GUIDE



OPENING PROCEDURE

6. CLERKS

TASK 1 POSTING SIGNS — Daily

SPANISH SAMPLE BALLOT

Boleta de Muestra
||||||||||||||||||||||m5

OFFICIAL BALLOT / BOLETA OFICIAL
DELA

ELECTON
"ALANEDA COUNTY | CONDADO DE ALAVEDA
'APRILS, 2013/ DE ABRIL DE 913

INSTRUCTIONS TOVOTERS: —— | NSTRUCGON
USE BLACK CRELVE A TOWATK YOR e
SR 0 A N 1o oy e

et

s o T VoS eSS ST T VENGTES
Rk voraaes S SUETENs A LGS TANTS
8
1
|
300000 BT: 1

« POST behind the Poll Pad
table after opening to Voter
Information Guide Spanish
Sample Ballot Page. (CEC §
14201)

LANGUAGE ASSISTANCE

@

«  PLACE on Poll Pad Operator table.

28

ELECTION WORK

INSIDE SIGNS

TAMPER WARNING

TAMPERING WARNING

TAMPERING WITH VOTING EQUIPMENT IS A FELONY PUNISHABLE BY
R 2 TO 4 YEARS

IMPRISONMEN

AVISO DE INTERFERENCIA

PRISION ESTATAL POR 2.4 4 AOS.

BABALA SA PAKIKIALAM

A S 7 7
CANH BAO VE TOI CAN XYYPAMYAAP YANAIXNAH

TS SCPO CAHYYIA
— AT Toor TexePeNKIE
e~ TrowsTor Sorar toroon
NAM ‘ XOPUX SUMAAP WITT3H3
296 596 I SN fef Peuninte)]
e o s 5 2

asmiansismig:Hinwns

JAA-NZIOUV JAA WAAC

MIHS A MBUOX GORNGV TAUX
i . ZOUX JAAV-SIC
g

x5 selof ofst Za e
27 42 -4 ALAMEDA COUNTY

w~ Registrar of Voters

23
L

o PLACE anywhere in AVL,
accessible to all Voters.

COVID-19
HELP STOP THE SPREAD OF COVID-19

MIRECOVID 1958
UP NGUNG LN TRUYEN COVD

COVID-19 grecdyeh qbmiapy

PI———

oy covios
covip-190] X 2=k BE puRUG

HANDs Washthem | g oy coush FACE <overing
ten ito it required

PREVENTATIVE MEASURES

[T ———
ey

Limited
occupancy

« PLACE anywhere in AVL,
accessible to all Voters.

EARLY BALLOT PICK UP

EARLY BALLOT RETRIEVAL PUBLIC NOTICE
The Alameda County Registrar of Voters' Offce directs precinct boards o seal the ballot container prior
tothe closing of the polls, 3:00 PM Election day. n accordance with the procedures set foth in Callfornia
Election Codes 14420 and 14421

as is sealed, the

the sealed ballt container of voted untallied ballots from the poling place and i the presence of any

bystanders and to deliver the container to aur central counting location as directed.

@ ...........

R : = Registrar of Voters

« PLACE near the entrance of the
AVL.

VOTER INFORMATION CENTERS (VIC)

. PLACE anywhere in AVL,
accessible to all Voters.



6. CLERKS

OPENING PROCEDURE

TASK 1 POSTING SIGNS — Daily

VOTE HERE A-FRAME

ot Aauivon

it et i

PLACE outside AVL, near the
curb.

LANGUAGE ASSISTANCE

@ -

PLACE on the AVL Check-In table

OUTSIDE SIGNS

ACCESSIBLE ENTRANCE A-FRAME

323 -1
ofqprsEa ofodd
TEA A TR
angedadt gaunacada
Magih 2¢'buonc biege mouoe louh g€
‘mengh nyel mieah

[lexem Opox Xaent@

Sostnet 58386300

e

o PLACE outside AVL, near an
accessible entrance.

VOTE HERE TODAY!
VOTE HERE TODAY!

SRELRE !

T gt dre &t
{VOTE AQUI HOY!

weg, afjesepoz€ Seordln
BAU PHIEU TAI DAY HOM NAY! Agazcuuagdeuiiiift
BUMOTO DITO NGAYON!
»A R 2w

IH HNOI BIEQC MBUOZ GINV JIEN-MENGH YIEM
NAAIV OC!
5 - TA 3H| AHATIAA ©IHO YY!
immaigis: isifis: SHA CAHATIAA OTHE
X3 of7|oM RESYA !

& Bar 9¥ych e Sohod!

VOTER BILL OF RIGHTS
VOTER BILL of RIGHTS

* 'YOU HAVE THE FOLLOWING RIGHTS *

herigttoveteyouare s reseredter.

POST next to the entrance of

the AVL.

POST along the path of travel to

LINE STARTS HERE A-FRAME

LINE STARTS HERE
(LT
ENTRADA ACCESIBLE
LOIVAO TIEP CANBUGC.
ACCESSIBLE NA PASUKAN
RECRRS R
LU

LA LINEA COMIENZA AQUl

XEP HANG BAT DR TU DAY
ITO ANG UMPISA NG,

LUNYA

TRARFY

o ymatite:

202 o704 NRBUT

ofecprifiean ofedeh

AT AN Y

wnocuduveud

Maaih ¢ i
e biege ML
aih ze"buonc >
e o fen mengh et et

APAATAT SRS
3XanH3

PLACE near the entrance of the

AVL, close to the AVL Check-In
tent.

AVL 100-FEET

ACCESSIBLE VOTING LOCATION

« POST 100 feet (or 40 steps) in
the AVL, visible to Voters. each direction from the main
entrance of the AVL.
TOP TWO CANDIDATES

POST next to the entrance of

the AVL.
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OPENING PROCEDURE

6. CLERKS

TASK 3 SET UP VOTING BOOTHS — First Day

SUPPLIES LOCATED IN THE SUPPLY DELIVERY BOX

1. UNLATCH Booth. 2. UNHOOK S-hook.

3. REMOVE Privacy Shield and legs. 4. TURN upside down & INSERT legs into sockets.

30 ELECTION WORKER GUIDE



OPENING PROCEDURE

6. CLERKS

TASK 3 SET UP VOTING BOOTHS — First Day

SUPPLIES LOCATED IN THE SUPPLY DELIVERY BOX

5. STAND Booth on legs. 6. INSTALL Privacy Shield in the three (3) grooves in the
base of the Booth.

7. From inside the Booth, SECURE Privacy Shield by
pulling bungee cords through slits in Privacy Shield.

ELECTION WORKER GUIDE 31



OPENING PROCEDURE

6. CLERKS

TASK 4 SET UP ACCESSIBLE VOTING BOOTH — First Day

SUPPLIES LOCATED IN THE SUPPLY DELIVERY BOX

USE Booth marked with the Accessibility Symbol decal or White Velcro tab/masking
tape on the handle.

It has shorter legs than a standard Voting Booth & a set of two (2) Adapters.
(Located in Red Trolley.)

1. INSTALL Adapter in the front of the Booth. 2. LOCK IN Adapter with locking tab on the back of

Adapter.
'v/
&
b -
/

2. S®ilce by
= HI4MA g

3. LEGS ARE INSERTED into the Adapters and into the 4. INSTALL Privacy Shield.
back of the Booth.
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OPENING PROCEDURE

6. CLERKS

TASK 5 SET UP CHECK-IN TENT — Daily

SUPPLIES LOCATED IN THE SUPPLY DELIVERY BOX

7.

TWO (2) PERSON RULE

REMOVE the Frame from the soft case and PLACE
close to the AVL Entrance.

In tandem with another Election Worker, SEPARATE
the legs of the Frame until they are extended a full
arms length.

UNFOLD the Canopy and DRAPE over the Frame.
POSITION the apex (center-point) of the Canopy with
the center pole of the Frame.

ATTACH the Canopy by connecting the loop strips on
the Canopy corners with the hook strips on legs of the
Frame.

STAND DIAGONAL to each other, LIFT & SEPARATE
the legs of the Frame. The Frame will open a little at
a time so alternate ends until the Frame no longer
expands.

UNLOCK the Height Adjustment connectors on
Frame legs. With connector in the unlocked position,
LIFT the framework upwards until the four sliding
connectors lock in place on the legs of the Frame.

PLACE a foot on the base of the tent leg as the
telescoping legs release and extend. RAISE the tent
to the desired height and LOCK the legs into place.

LIFT the apex of the Canopy into place by turning the
crank counterclockwise until the Canopy is taut.

ATTACH the tent weights (pictured below) by
surrounding each leg.

ELECTION WORKER GUIDE
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OPENING PROCEDURE

7. AVL CAPTAIN

TASK 3 CHECK THE FOLLOWING — Daily

TABLES SET UP BALLOT TROLLEYS & BAGS ARE EMPTY SIGNS ARE POSTED

« Poll Pad Tables

+ VIG On Demand Table
. BOD Printing Tables « Turquoise Official Ballots Trolley

. AVL Check-In Area . Yellow Vote by Mail Ballots Trolley + Inside Signs

« Blue Provisional Ballots Trolley + Outside Signs

ELECTION OFFICIAL BADGES Lime Bag

ELECTION OFFICIAL ) SURRENDERED & SPOILED
BOOTHS ARE SET UP B'—'-OT BAGS
W R ' ’

)
«  Election Workers are wearing badges Standa}d Vot;ng Booti‘ns '
PERSONAL PROTECTIVE « Accessible Voting Booths L
EQUIPMENT IS ON . Touchscreen Voting Booths VOTE BY MAIL BALLOTS -
CHECK-IN TENT SET UP . Gray Voided/

Surrendered Vote by
Mail Ballots & Purple
Spoiled Ballots Bags
are placed under the

« Face masks Ballot On Demand

« Face shield Operator Table

« Gloves
« Aprons (for VBM Ballot Drop Stop)

TASK 4 ANNOUNCE OPENING OF THE POLLS — Daily

At the scheduled open time, STEP OUTSIDE & MAKE THE ANNOUNCEMENT:
“THE AVL IS NOW OPEN?!”

34

ELECTION WORKER GUIDE



TOUCHSCREEN SETUP

TWO (2) PERSON RULE

2PERSON RULE  California Elections Code Section 19240 requires that California voting system standards and elections
. . comply with the provisions of the federal Help America Vote Act (HAVA) that require voting systems be
accessible for individuals with disabilities.

California Secretary of State Guidelines require two (2) Election Workers perform the following
procedures:

SETTING UP THE TOUCHSCREEN BOOTH

SUPPLIES LOCATED IN THE SUPPLY DELIVERY CART

1. REMOVE Velcro and UNFOLD Booth. 2. LIFT table from back.

3. LINE UP latch from underneath and LOCK to secure.

ELECTION WORKER GUIDE 35
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TOUCHSCREEN SETUP

SETTING UP THE TOUCHSCREEN

SUPPLIES LOCATED IN THE OFFICIAL BALLOTS DELIVERY CART

1. PLACE the Touchscreen caseona 2. REMOVE the power cord and 3. REMOVE the Touchscreen out of

flat surface with the rolling handle ATI (Audio Tactile Interface) with the case using the handle behind
on the bottom. OPEN the case. headphones attached from the the screen.
case.

,\
t
§ —
({‘
¢

\\

((

4. REMOVE the protective 5. PLACE the Touchscreen in 6. PLACE the packaging back in the
packaging. Touchscreen Voting Booth. case, then CLOSE.

o ]
L

Am

7. RETURN the Touchscreen case to
the Official Ballots Delivery Cart.

ELECTION WORKER GUIDE



TOUCHSCREEN SETUP

SETTING UP THE PRINTER

SUPPLIES LOCATED IN THE OFFICIAL BALLOTS DELIVERY CART

~———
N —
————
—_—

S —

/L
———} «

1. PLACE the Printer case on a flat 2. REMOVE the power cord fromthe 3. REMOVE the Velcro strap from the
surface with the rolling handle on case. Printer.
the bottom. OPEN the case.

4. REMOVE the Printer from case 5. PLACE the Printer in the 6. RETURN the Printer case to the
using the side handles. Touchscreen booth to the right of Official Ballots Delivery Cart.

the Touchscreen.

7. REMOVE the Orange Security Seal covering both the Printer and paper tray
and CHECK that the paper inside the tray is lying flat. PLACE the old Orange
Security Seal onto the back of the Seal Verification Form.

M — 8. PLACE a new Orange Security Seal on both the Printer and paper tray
ensuring the paper tray cannot be opened.

ELECTION WORKER GUIDE
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TOUCHSCREEN SETUP

POWERING ON

1. CONNECT the Touchscreen 2. CONNECT the Printer power cord 3. PLUG both the Printer and the
power cord (marked orange) to the (marked green) to the back of the Touchscreen into the surge
base of the Touchscreen. Printer. protector.

RRRRR

4. CONNECT the end of Printer cable 5. CONNECT the cable of the 6. PRESS the power button on the

(marked red) to the TOP port of the Touchscreen into the port on the front side of the Printer.
Printer. top of the ATI.

7. VERIFY Blue Security Seal is 8. While holding the base, ROTATE 9. VERIFY Red Security Seal serial

intact. INITIAL section on the back the Touchscreen upwards. number matches with Seal
of Seal Verification Form. Verification Form.
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TOUCHSCREEN SETUP

POWERING ON

10. While holding the base, ROTATE
the Touchscreen back to the
upright position.

IF TOUCHSCREEN DOES NOT POWER ON AUTOMATICALLY

1. REMOVE & PLACE Red Security 2. OPEN latch door. PRESS & HOLD 3. CLOSE |latch door and PLACE
Seal onto Seal Verification Form. Power button until the button new Red Security Seal. ADD new
lights up green. Red Security Seal number to Seal
Verification Form. Be sure to follow
steps on Seal Verification Form.

ELECTION WORKER GUIDE
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TOUCHSCREEN SETUP

OPENING THE POLLS ON THE TOUCHSCREEN

TOUCHSCREEN CODES

ADMINISTRATOR LOGIN:

11032020

Enter PIN number

et -

1. INSERT the Poll Worker Card (located in the 2. ENTER the Administrator Login number found on the
Touchscreen Case) into the yellow slot at the bottom Touchscreen Codes List in the Operations Sleeve on
of the Touchscreen with the gold chip facing up and the left-hand side of the booth. PRESS “Login” then
toward the Touchscreen. Touchscreen will begin Administrative Mode.

Poll Administration Audio Tactile Interface

Click the buttons of ATI device to check their functionality

Tabulators

(1)icx 1 ~

Info

Poll Status Lifetime Counter: Volume UP @ o Audio speed UP
[ = ] { 5 ] Volume DOWN (2) @) sELecT @ Audio speed DOWN
Time and Date Public Counter
[ 2020-01-23 | Thursday | 03:32PM j 0 ]
Settings i
9 = LEFT () (v YT
Print Status VVPAT Print Report
Tape change paper
V Manual Session Activation e e Lt s s
Hardware
o HELP

Hardware

Details unms:r:k'susn o

3. CONFIRM the “AVS Controller” and “Manual Session
Activation” checkboxes (marked orange) are both

selected.
5. PRESS the ATI button on screen and follow on-screen

4. PRESS the "Hardware Test" button (marked blue). instructions. PRESS “Back to Menu” once finished.
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TOUCHSCREEN SETUP

OPENING THE POLLS ON THE TOUCHSCREEN

@ Paddles
f_ Sip'n Puff

(=] ]
@ Printer

I

9
-®-  LEDLamp

Touchscreen

6. PRESS the "Printer" button on the Touchscreen to
continue.

Poll Administration

Tabulators

(micx1 ~

ﬁ Open Poll
Info
Poll Status Lifetime Counter:
=k z )
Time and Date Public Counter

[ 2020-01-23 | Thursday | 03:32PM ]

Settings

:=}
G s o
Print Status VVPAT Print Report
Tape change paper
V Manual Session Activation
Hardware
(u]m) -
K
Hardware Hardware Unmount USB
Details Test sticks

8. CONFIRM the Public Counter is "0" (marked orange).

9. PRESS “Open Polls” button (marked blue), then “Yes”
to confirm.

Printer Test

Please select printer device you want to test.

HP LaserJet Pro M402dn(e) (BMD Printer)

Repetitions: Delay [sec]:

8 Check printer status E Print test page

7. PRESS "Print test page" button to print a test page
verifying the Printer is connected properly.

SPOIL the test page, then PLACE into Purple Spoiled
Ballots Bag. PRESS the Close button when finished.

NOTE: If a Test Page DOES NOT print, double check
the Printer’s connections to the surge protector
and Touchscreen, and that the paper is lying
flat.

W
AN

i\

X

2

N\
x\O\\

POLL WORKER
D
L

10. REMOVE the Poll Worker Card from the Touchscreen
and keep it with the Demonstration Officers for use
throughout the day.

ELECTION WORKER GUIDE
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VOTERS WITH DISABILITIES

DISABILITY SENSITIVITY AT THE POLLS

CALIFORNIA SECRETARY OF STATE

The rules of etiquette and good manners apply when working with every Voter who enters an Accessible Voting Location. In

addition, the following guidance may be helpful when working with Voters with disabilities.

MEETING A VOTER WITH A DISABILITY

Greet everyone with a smile, eye contact, and a spoken greeting. Some people are uncomfortable with handshaking
or physical contact. Be respectful of personal boundaries.

Speak directly to a Voter with a disability, not just to others accompanying a Voter.

Offer assistance, but do not insist on providing it. It is best to ask all Voters if they need assistance or would like to
use an accessible voting system, instead of assuming who may or may not have a disability. Always ask how you may
best assist before acting, wait until the offer is accepted, and then listen or ask for instructions. For example, it is rude
and may be unsafe to grab a walker, white cane, or other aid used by a Voter who is disabled.

Don’t ask about or mention a Voter’s disability unless they talk about it or it is relevant to the conversation. Don’t
praise someone with a disability for having “overcome” the disability. All Voters are equal. Don’t patronize or talk
down to someone with a disability.

Keep your communications simple. Keep sentences short and rephrase or repeat your comments if the Voter is
not understanding you. Focus on one topic at a time and be sure to allow time for the Voter to respond. Also, pay
attention to the Voter while you’re speaking with them, as they may be using body language to communicate.

MEETING SOMEONE WHO HAS A VISUAL IMPAIRMENT

Greetings. Identify yourself and introduce anyone else who may be with you. Also, don’t leave the Voter without
saying you are leaving.

Guiding. If asked to be a human guide, place your arm against their hand or close enough that they can easily find it.
Never push or pull someone, always point out obstacles along the way, and discuss where you are going.

Guide and service animals. Do not pet or distract a guide or service animal. People with visual impairments often use
guide or service animals. However, be aware that people with other disabilities may use guide or service animals as
well. Guide and service animals are well trained and friendly, not to be feared.

INTERACTING WITH A VOTER WHO USES A MOBILITY DEVICE (E.G., WHEELCHAIR, SCOOTER, CANE, ETC.)

Provide personal space. Do not push, lean on, or hold onto a Voter’s mobility device unless the Voter asks. Remember,
the mobility device is part of their personal space.

Clear the path. Make sure that the path of travel to the check-in tables and voting booths are clear before the polls
open and remains clear throughout the day.

When giving direction to someone using a mobility device, consider the distance, weather, and physical obstacles
such as curbs and stairs that the Voter will encounter. Know where the accessible pathways, restrooms, and water
fountains are both in and outside of the building.

Information derived from the California Secretary of State (as of January 25, 2016)
Available at: http://www.sos.ca.gov/elections/voting-resources/voters-disabilities
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VOTERS WITH DISABILITIES

DISABILITY SENSITIVITY AT THE POLLS

CALIFORNIA SECRETARY OF STATE
COMMUNICATING WITH SOMEONE WHO IS DEAF OR USES AN ASSISTIVE HEARING DEVICE

« Let the Voter take the lead in establishing which communication method he or she prefers to use (e.g., assistive
technology, writing on a piece of paper).

« Talk directly to the Voter even if a sign language interpreter is present. For some people, it also may help to
simplify sentences and use more body expressions.

USE APPROPRIATE LANGUAGE
« Instead of disabled Voter, say Voter with a disability.

There are two federally mandated Acts that require the voting process be fully accessible to Voters with disabilities and/or
Voters with special needs:

«  Americans with Disabilities Act (ADA)

+ Help America Vote Act (HAVA)

Information derived from the California Secretary of State (as of January 25, 2016)
Available at: http://www.sos.ca.gov/elections/voting-resources/voters-disabilities
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VOTERS WITH DISABILITIES

SUPPLIES FOR VOTERS WITH DISABILITIES
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ELECTION DAY

1ST VOTER PROCEDURE — Daily

The first Voter to enter the AVL will be processed at the Poll Pad Operator Table, but will not be given a Ballot or activate a
Touchscreen Ballot until 1st (first) Voter Procedure is complete.

NOTE: For the first Voter to drop off a VBM Ballot, make sure the Voter confirms the Yellow Vote by Mail Ballots Trolley
is empty.
1. VOTER VERIFIES all Touchscreens “Total ballots printed” read zero (0).
2. VOTER VERIFIES Red Security Seal on the Touchscreen rear, lower back panel is sealed closed.
3. VOTER VERIFIES Blue Security Seal on the Touchscreen rear, upper back panel is sealed closed.
4. VOTER CONFIRMS the following are empty:
«  Blue Provisional Ballots Trolley
- Turquoise Official Ballots Trolley
. Lime Bag
5. THE BALLOT OFFICER CLOSES & SECURES cach Trolley and Bag with a White Security seal.
6. PROCESS VOTER.

THE AVL ROLES: INTRODUCTION

KNOW THE ROLES:

AVL Captain AVL Entry Officer
Poll Pad Operators Demonstration Officers

OO 218

On Demand Operators AVL Queuing Officers

) 218

Ballot Trolley Officers VBM Ballot Drop Stop Officers
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ELECTION DAY

BREAK SCHEDULE

Breaks and lunch/dinner breaks will be broken into thirds. Only six (6) people will be allowed to go on breaks and lunch/dinner
breaks at a time to cover all positions, as pictured on the bottom of the page. Break schedule timeline will be as follows:

SATURDAY, SUNDAY, MONDAY

15-MINUTE BREAK: 9:30 am, 9:45 am, 10:00 am
LUNCH: 11:00 am, 11:30 am, 12:00 pm
15-MINUTE BREAK: 3:00 pm, 3:15 pm, 3:30 pm
ELECTION DAY

15-MINUTE BREAK: 8:00 am, 8:15 am, 8:30 am
LUNCH: 10;00 am, 10:30 am, 11:00 am
15-MINUTE BREAK: 2:30 pm, 2:45 pm, 3:00 pm
DINNER: 3:30 pm, 4:00 pm, 5:00 pm
15-MINUTE BREAK: 6:00 pm, 6:15 pm, 6:30 pm

E B m W -H

k7~—~~i.P——*ﬂ.#——*vd.l———»—{.k—*v—l
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AVL ROLES

AVL QUEUING OFFICER

TASK 1 GREET VOTER AT CHECK-IN TENT

“Good morning/afternoon!
Before you enter the Accessible Voting Location, we would like to
inform you that it is required by County Health Order that face masks
and gloves are worn for the safety of the Voters and Election Workers
inside. If you would like a face mask and/or pair of disposable gloves,
either one can be provided to you.”

NOTE: If any Voter rejects wearing any PPE (face mask and/or gloves), DISCRETELY
COMMUNICATE to other Election Workers that a Voter without a face covering
will be checking in. After checking in, the Voter can be sent to a Voting Booth at an
appropriate distance from other booths.

TASK 2 CHECKING IN VOTER

1. INFORM VOTER to choose either to line up physically, or sign up to our “Virtual Line Queue” and
receive a text message when its your turn.

application. SELECT the current AVL Location then SELECT the Voter’s choice. This will create a
virtual ticket number in the order of Voters approaching the AVL that only the AVL Entry Officers can
see regardless of the Voter’s choice.

VIRTUAL QUEUE 1. INFORM VOTER that messaging & data rates may apply. If they

consent, SELECT the box (shown below). If they do not consent,
B s PROCESS VOTER as if they are queuing physically.

AVL 001 QUEUE

2. PRESS the Airtable Icon on the home screen of their ROV Cell Phone to access the AVL Queuing ’ '

@ Conditional field
Consent
Read consent below to voter
Location *
e Message and Data Rates may apply
Queue Preference *
.
¢ .
2. ENTER the Voter’s cell phone number. Then PRESS “Submit”.
Consent *
3. INFORM VOTER to stay close by the AVL because they will have 5

Message and Data Rates may apply

minutes to claim their spot in line.

Voter Phone Number *

The Voter wil textwhenit is their turn and will have five minutes to
come to the front of line and show you they have received a text,
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AVL ROLES

AVL QUEUING OFFICER

TASK 2 CHECKING IN VOTER

PHYSICAL QUEUE

B i ot 1. ENTER cell phone number on the back of the ROV Queuing Cell

AVL 0l QUEUE Phone. Then PRESS “Submit”.

2. INFORM VOTER to getin line close the AVL entrance. Also, INFORM
Location * VOTER to be mindful of other Voter’s personal space by practicing 6
o feet Social Distancing.

Queue Preference *

- CEETED

ROV Check in Phone Number *

Phone number is located on the back of the ROV phone
When a physical queue voter is next you will receive a text

ACCESSIBLE CURBSIDE VOTING

B s oo 1. ENTER ROV Cell Phone number of the AVL Entry Officer, then ENTER
a description or "ldentifier" to help the Poll Pad Operator locate the
Voter easily. PRESS “Submit”. That will notify them to send a Poll Pad
Operator outside when it is the Voter's turn in line.

AVL 001 QUEUE

Location *

AVLOOT

2. INFORM VOTER to stay in their vehicle as a Poll Pad Operator will

Queue preference * come to them for processing.
.

Inside Line Clerk Phone Number *

When a curbside voter is next this clerk will receive a text

Curbside Identifier *

Red Car, Black SUV, Couple in Buggie etc.
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AVL ROLES

AVL QUEUING OFFICER

TASK 3 CONFIRMATION OF VOTER ENTRY

B i oivoer The AVL Entry Officer will select the lowest number on the Call Forward form to
AVL 001 - CALL FORWARD trigger a text for the next Voter to enter the AVL once a Voting Booth is available, due
to the limited capacity.

SELECT NEXT NUMBER *

+Add

VIRTUAL QUEUE

1. The Voter will receive a text message telling them to return to the AVL within 5
It's your turn! Please show this

text to the Election Worker at minutes to claim their spot in line. Once the Voter returns to the AVL, CONFIRM
the Check-In tent. that they have received that text.

You signed up to receive 2. Once another Voter leaves the AVL, INFORM VOTER to proceed to the AVL
Queue notifications from ) ] o

ACVOTE! entrance to meet the AVL Entry Officer. The AVL Entry Officer will inform the Voter
Message and data rates may what to do next.

apply

Message frequency varies
Reply HELP for help

Reply STOP to opt out
https://www.twilio.com/legal/

privacy

PHYSICAL QUEUE

1. The ROV Queuing Cell Phone will receive a text message telling the AVL Queuing

Please send inside the next Officer to let the next Voter in the AVL. Once the text is received, CALL for the next
person in the physical queue. Voter
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AVL ROLES

AVL QUEUING OFFICER

TASK 4 DISTRIBUTING PPEs

When distributing glove and masks to Voters that enter the AVL, USE the
provided tongs to give the PPEs to Voters.

NOTE: If any Voter rejects wearing any PPE (face mask and/or gloves),
DISCRETELY COMMUNICATE to other Election Workers that a
Voter without a face covering will be checking in. After checking
in, the Voter can be sent to a Voting Booth at an appropriate
distance from other booths.

TASK 5 SOCIAL DISTANCING

§ Social Distancing @’

2019-nCoV y

@ /

\ / “ Make sure the Voters respect

< < 3 <o the 6-feet Social Distancing
7 atall times.

= |
¢ - ¢

P~ 2M / 6 FEET e A B
- junguuagnugungung E 2



AVL ROLES

AVL ENTRY OFFICER

TASK 1 VOTER ENTRY QUEUING

@ Registrar of Voters Due to the limit of occupancy in the AVL, ONLY ALLOW Voters in the AVL when
below capacity.

CALL FORWARD
1. USE the ROV Cell Phone and PRESS the Airtable Icon to access the AVL Call

Forward application.

SELECT NEXT NUMBER *

+ add 2. PRESS “+ Add” button.

Fint o cption x 3. A pop up window with a sequence of numbers will appear. SELECT the first

' | number on top of the list. This will trigger a text to either the Voter or AVL
Queuing Officer depending on the Voter’s choice.

4. For Accessible Curbside Voting, a text will notify the ROV AVL Captain Cell
Phone: "A Voter is outside waiting for Accessible Curbside Voting."
SEND a Poll Pad Operator outside to the Voter.

TASK 2 ALLOW VOTER INTO AVL

“Good morning/afternoon!

Before you proceed, we would like to inform you to practice Social
Distancing. For your safety, as well as others, please keep 6 feet
between other Voters and Election Workers.”

1. DISTRIBUTE "l Voted" Stickers as Voters are on their way out of
the AVL.

2. DISTRIBUTE Hand Sanitizer to Voters after they dispose of their
gloves.

3. After the Voter exits, USE the ROV Cell Phone to access the AVL
Call Forward to allow another Voter inside the AVL.
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AVL ROLES

POLL PAD OPERATOR

TASK 1 GREET VOTER

“Good morning/afternoon!

We would like to inform you that language assistance is available and if we
can help you in any way, kindly let us know.”

IF VOTER SAYS “NO” IF VOTER SAYS “YES”

Proceed to locate Voter on the Poll Pad. ASK VOTER:

“How can | be of assistance?”

IF VOTER NEEDS LANGUAGE ASSISTANCE:

« Ask Bilingual Election Worker who speaks the same language to help Voter.

In case of no Bilingual Election Workers present, use AVL Captain’s ROV Cell Phone to call Language Hotline
for assistance. Refer to Cell Phone contacts on back page of Election Worker Guide.

IF VOTER WITH DISABILITY REQUESTS ASSISTANCE:

« Do NOT ask about or mention a Voter’s disability.

- Etiquette guidelines regarding Disability Sensitivity at the Polls are available in the Election Worker Guide.

- Facilitate assistance from other Election Workers.

VOTER SURRENDERS VBM MATERIALS

NOTE: |t is not required for Voters to surrender their Vote by Mail Ballot.

#OF VOIDED/SURRENDERED
BY MAIL BALLOTS.

PRECINCT #

HECHgNMAIL—

Official Vote by Mail Ballot

VOIDED/SURRENDERED
VOTE BY MAIL BALLOTS .
1. WRITE “VOID” on VBM Envelope and PARTIALLY 2. PLACE Voided VBM into Gray Voided/Surrendered

TEAR. VBM Ballots Bag. CONTINUE processing Voter.
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AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

5:23PM ThuOct8
Training Data Election 10,

TRAINING MODE Last

= MENU

Alameda County Precinct Records: 30000
"y ALAMEDA HIGH SCHOOL Checkins: 0

Countywide Records: 30000
Config. Profile: 2.5.2 - General - Printing

Alameda County

Training Data Election 10/7/2020
11/03/2020
ALAMEDA HIGH SCHOOL

GET STARTED

1. PRESS “Get Started” to locate the Voter by using
their first and last name.

513PM Thu Oct8
Training Data Election 10,

= MENU TRAINING MODE Lt

Alameda County Precinct Records: 30000
Wy ALAMEDA HIGH SCHOOL Checkins: 0

{ WASH GEOR

SEARCH RESULTS: 1

WASHINGTON, GEORGE

{é} 12/31/1969
2717 MONTEREY BLVD, OAKLAND, CA 94602
VOTER ID: 76500008

VBM Ballot Sent Precinct: 245100

3. Records matching the search criteria display
onscreen. The Voter’s record may contain a status
that reads “VBM Ballot Sent” because all registered
Voters will receive a VBM Ballot this Election.
SELECT the Voter by touching their record.

ADVANCED |

5:23PM Thy 0ct 8
= Training Data Election 10/
= MENU  TRAINING MODE .

Alameda County Precinct Records: 30000
Sy  ALAMEDA HIGH SCHOOL Checkins: 0

‘ ) S [ ADVANCED |
L JL J |__oPTIONS |

Countywide Records: 30000
Config. Profile: 2.5.2 - General - Printing

Q W E R T Y U 1 o p <
* B R
z X ¢ VvV B N M . .
2123 & 0 223 ER

2. USE the on-screen keyboard to enter the first three
(3) letters of the voter’s last and first name, then
PRESS Search.

NOTE: To narrow search results, USE "ADVANCED
OPTIONS".

513PM ThuOct8

Training Data Election 10/7/2020
TRAINING MODE v 1

= MENU

Alameda County
Sy ALAMEDA HIGH SCHOOL

Vote by Mail Ballot Issued

WASHINGTON, GEORGE
12/31/1969

2717 MONTEREY BLVD, OAKLAND, CA 94602
Precinct 245100

{ CONTINUE ]

The Voter is not required to surrender their Vote by Mail Ballot in
order to Vote in-person.

If the Voter brought their Vote by Mail Ballot with them, follow
Surrender and Void instructions.

Select “Continue” to proceed.

4. A prompt will display with instructions on how to
process the Voter. SELECT the appropriate button
option to proceed. If all the Voter’s information is
correct, proceed by SELECTING “CONTINUE”.

ELECTION WORKER GUIDE
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AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

513PM ThuOct 8

= Training Data Election 10/7/2020
= MENU

513PM ThuOct8

Training Data Election

TRAINING MODE Last imported: 11/03/2020

VOTER CONFIRMATION

Verify voter information and tap accept to continue

GEORGE WASHINGTON

DOB: 12/31/1969
2717 MONTEREY BLVD, OAKLAND, CA 94602
VBM BALLOT SENT

Alameda County
ey ALAMEDA HIGH SCHOOL

Voter ID: Status: Precinct:
76500008 Active 245100

‘ Update Registration Info ‘

5. ROTATE the Poll Pad to the Voter to confirm their
information is correct. Once complete, ROTATE
BACK and PRESS “ACCEPT".

NOTE: PRESS “SPEAK?” to play audio of the Voter's
information through Poll Pad speakers.

513PM Thu Oct8
Training Data Election 10/

TRAINING MODE Last imp:

= MENU

SIGNATURE
CONFIRMATION

Alameda County
ey ALAMEDA HIGH SCHOOL

Have voter sign and select DONE SIGNING.

GEORGE WASHINGTON
2717 MONTEREY BLVD, OAKLAND, CA 94602
Precinct: 245100

) LISTEN TO OATH
CLEAR SIGNATURE

7. ROTATE the Poll Pad to the Voter to confirm their
information is correct and sign. Once complete,
ROTATE BACK and PRESS “DONE SIGNING”.

NOTE: PRESS “LISTEN TO OATH” to play audio of
oath through Poll Pad speakers.

ELECTION WORKER GUIDE

= MENU

TRAINING MODE La:

Alameda County

Ballot Language
s ALAMEDA HIGH SCHOOL gig

GO BACK | |

Select Ballot Language

[ English } { Spanish ]
[ Chinese } { Tagalog ]

[ Vietnamese J

6. INFORM VOTER of their Ballot Language options.
SELECT their choice then PRESS “ACCEPT” to
proceed.

513PM Thu Oct8
Training Data Election 10/7/2

TRAINING MODE La

ENU

POLL WORKER
CONFIRMATION

Alameda County
ey ALAMEDA HIGH SCHOOL START OVER

CONFIRM THE VOTER'S INFORMATION

GEORGE WASHINGTON

2717 MONTEREY BLVD, OAKLAND, CA 94602 @
Precinct: 245100 DOB: 12/31/1969 \
Status: Active Voter ID: 76500008

Signature on Election Day

Ballot Type: 19 English

D Assistance Required

Voting MethodvV

D Curbside

8. ASK VOTER, "Would you like to vote on the
Touchscreen?"
If yes, SELECT "Electronic" under "Voting Method".
If no, SELECT "Paper", then PRESS "SUBMIT".



AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

— \
\\0'5
..: A

Q20 10
GEORGE WASHINGTON G
?920\\?2:‘,\\2?@6&
Proc ssfuli \»\6\3 oo0E

o0
it
Ballot Type 19 English  Precinct: 245100 \”«*

Touch anywhere on the screen to continue.

7. This screen will indicate that the Voter has been 8. Once successfully processing the Voter, a Ballot Form
successfully processed. will print out.

PAPER BALLOT VOTER

GIVE the Ballot Form to one of the On Demand
Operators.

TOUCHSCREEN VOTER

GIVE the Ballot Form to the Voter. INFORM the
Voter to give the receipt to one of the Demonstration
Officers to activate their Ballot.

NOTE: The Ballot Form CANNOT be reprinted.
LOOK UP the Voter's Address using precinct
Finder to retrieve Precinct and Ballot type.
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AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

VOTER ASSISTANCE REQUIRED

Tr Dat: on
TRAINING MODE m

POLL WORKER

Alameda County
CONFIRMATION

“amy ALAMEDA HIGH SCHOOL

START OVER

CONFIRM THE VOTER'S INFORMATION

GEORGE WASHINGTON

2717 MONTEREY BLVD, OAKLAND, CA 94602 ﬁ

Precinct: 245100 DOB: 12/31/1969

Status: Active Voter ID: 76500008 . "
signature on Election Day

Ballot Type: 19 English

[ assistance Required [ curbsice

Voting Method v

1. |Ifthe Voter requests assistance, SELECT the Voting
Method first, then “Assistance Required”.

Assistance Required CONTINUE

Select what assistance was given to voter and

sign below CLEAR SIGNATURE
[ ACCESSIBILITY v }

3. THE ELECTION WORKER SIGNS after reason for
assistance has been selected.

56
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Assistance Required

Select what assistance was given to voter and
sign below

CHOOSE REASON v ]

Accessibility
Marking the Ballot
Burmese

Chinese

Hindi

Khmer

Laotian

Mien

Mongolian

Punjabi

2. SELECT the reason for assistance from the drop-

down menu.

ct 8

Training Data Election 1(

TRAINING MODE

MENU

POLL WORKER
CONFIRMATION

Alameda County
Sy  ALAMEDA HIGH SCHOOL

START OVER

CONFIRM THE VOTER'S INFORMATION

GEORGE WASHINGTON

2717 MONTEREY BLVD, OAKLAND, CA 94602 6

Precinct: 245100 DOB: 12/31/1969 |

Status: Active Voter ID: 76500008 ” .
Signature on Election Day

Ballot Type: 19 English

D Assistance Required D Curbside

Voting Methodv

For Curbside Voters, SELECT the Voting Method
first, then “Curbside”.



AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

VOTER ID REQUIRED

5:30PM Thu Oct8

Training Data Election 10/

TRAINING MODE La

= MENU

Alameda County

GO BACK
"y ALAMEDA HIGH SCHOOL
ID REQUIRED

2.
HARRISON,
WILLIAM HENRY
02/09/1903
1019 VIA GRANADA, LIVERMORE, CA 94550 { close ]
Precinct 501410

ID Required - Voter must provide one of the Valid ID's listed in the
H.AV.A.ID requirements found in the Election Worker Guide.

Select SHOWED CORRECT ID button on the right to proceed.

If voter unable to provide Valid ID. Select CLOSE and process as
provisional voter.

VOTER INACTIVE

5:38PM Thu Oct8
= weny  Jraining Data Election 10/7/2020
= TRAINING MODE Last imported: 11/03/2020

Alameda County Precinct Records: 30000

"y ALAMEDA HIGH SCHOOL Checkins: 0
ADVANCED
[ ) J OPTIONS
SEARCH RESULTS: 6
LINCOLN, ABRAHAM
{:0:} 02/12/1909 Inactive Precinct: 200100
22 BRET HARTE RD, BERKELEY, CA 94708
VOTER ID: 76500010
LINCOLN, BODIE
{8y 1012501962 VBM Ballot Sent Precinct: 450200
1327 BRECKENRIDGE ST, SAN LEANDRO, CA 9457900...
VOTER ID: 76509650
LINCOLN, HADLEIGH
{8y 09220194 VBM Ballot Sent Precinct: 491300
2746 WINCHESTER DR, HAYWARD, CA 94541
VOTER ID: 76517578
LINCOLN, HARMONY
{é} 08/25/1924 Inactive Precinct: 301200
3206 ENCINAL AVE, ALAMEDA, CA 945014805
VOTER ID: 76525267
1. Records matching the search criteria display

onscreen. The Voter’s record contains a status that
reads “Inactive”, SELECT the Voter by touching their
record to continue.

After selecting the Voter, it may indicated "ID
REQUIRED". The Voter is required to show Valid ID (a list
of examples required are on the HAVA).

SELECT "SHOWED CORRECT", if Voter is able to provide
the correct identification. If the Voter cannot provide ID,
SELECT “CLOSE” and PROCESS the Voter Provisionally
(proceed to pg. 64).

5:38PM ThuOct8
Training Data Election 10/7/2020

= MENU  TRAINING MODE

ast Imported: 11/03/2020

Alameda County

& ALAMEDA HIGH SCHOOL COEREX
Inactive Voter

LINCOLN, ABRAHAM
02/12/1909

22 BRET HARTE RD, BERKELEY, CA 94708
Precinct 200100

Follow CVR instructions in the Election Worker Guide.

2. A prompt below the Voter’s name will display with
instructions on how to process the voter. If the Voter
chooses to vote at the AVL, SELECT the “GO BACK”
and PROCESS the Voter Provisionally (proceed to pg.

64).

ELECTION WORKER GUIDE
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POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

VOTER ALREADY VOTED AT AVL

5:34PM ThuOct®

Training Data Election 1

- TRAINING MODE Last

= MENU

Alameda County Precinct Records: 30000

gy ALAMEDA HIGH SCHOOL Checkins: 1
5 ——
ADVANCED
WASHINGTON GEORGE
[ J J | OPTIONS |
SEARCH RESULTS: 1
WASHINGTON, GEORGE i =
{:0} 12/311969 Voted Precinct: 245100 L
2717 MONTEREY BLVD, OAKLAND, CA 94602 Ballot Type: 19 English o mm—.
VOTER ID: 76500008

1. Records matching the search criteria display
onscreen. The Voter’s record contains a status that
reads “Voted” with the Voter’s signature and time
stamp, SELECT the Voter by touching their record to
continue.

VOTER BALLOT RECEIVED

517PM. Th Oct 8
= MENU Training Data Election 10/7/2
skl TRAINING MODE Last imp

Alameda County Precinct Records: 30000
Wy  ALAMEDA HIGH SCHOOL Checkins: 1

{ MADISON { JAMES

ADVANCED |
Search SN SN
Precinct: 224500

SEARCH RESULTS: 1

MADISON, JAMES

{§} 03/16/1901
4015 ELSTON AVE, OAKLAND, CA 94602
VOTER ID: 76500013

1. Records matching the search criteria display
onscreen. The Voter’s record contains a status that
reads “Voted”, SELECT the Voter by touching their
record to continue.
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5:34PM ThuOct8
Training Data Election 10/

TRAINING MODE La:

= MENU

Alameda County

ey ALAMEDA HIGH SCHOOL
VOTER HAS ALREADY VOTED

WASHINGTON, GEORGE

12/31/1969

2717 MONTEREY BLVD, OAKLAND, CA 94602 CANCEL
Precinct 245100

This voter shows they have already voted at an AVL.

If voter wishes to vote they may vote provisionally, use the precinct
number above to fill out the provisional envelope.

2. A prompt below the Voter’'s name will display with
instructions on how to process the voter. If the Voter
chooses to vote at the AVL, SELECT the “GO BACK”
and PROCESS the Voter Provisionally (proceed to pg.
64).

517PM Thu Oct8
Training Data Election 10/7/202

TRAINING MODE La:

= MENU

Alameda County
ey ALAMEDA HIGH SCHOOL

VOTER HAS RETURNED A VBM BALLOT

MADISON, JAMES

03/16/1901

4015 ELSTON AVE, OAKLAND, CA 94602
Precinct 224500

GOBACK

This voter has returned their Vote by Mail Ballot.

If voter wishes to vote they may vote provisionally, use the precinct
number above to fill out the provisional envelope.

2. A prompt below the Voter's name will display with
instructions on how to process the voter. If the Voter
chooses to vote at the AVL, SELECT the “GO BACK”
and PROCESS the Voter Provisionally (proceed to pg.
64).



AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

VOTER NOT FOUND

5:23PM Thu Oct8

Training Data Election

TRAINING MODE L.

Alameda Count Precinct Records: 30000 Countywide Records: 30000
y
gy ALAMEDA HIGH SCHOOL Checkins: 0 Config. Profile: 2.5.2 - General - Printing

o ADVANCED |
JL J |__OPTIONS

No Records Found
Check your search and try
again. Try searching on the
first three characters of the
voter's first and last name.

e ] AR REEEREBE
ASDFGHJKL

*+ ; x ¢ v B N M . ? *
7123 @ 0] 7123
1. If the Voter cannot be found, a pop-up displays: No 2. From the VOTER LOOKUP screen, PRESS the
Records Found. PRESS “OK” to go back to VOTER “ADVANCED OPTIONS” button.

LOOKUP.

523PM ThuOct8
Training Data Electiof

= MENU  TRAINING MODE .

Alameda County Precinct Records: 30000 Countywide Records: 30000
“anyy ALAMEDA HIGH SCHOOL Checkins: 0 Config. Profile: 2.5.2 - General - Printing

S [ ADVANCED |
J J |__OPTIONS |

3. LOOK UP the Voter by using DOB (DATE OF BIRTH)
or ADDRESS. PRESS “DONE” on the keyboard, then
Search.

« If Voter's information is found using
“ADVANCED OPTIONS”, follow same process a
Regular Voter.

« If Voter's information is NOT found using
“ADVANCED OPTIONS?, follow Conditional Voter
procedures.
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AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

UPDATE VOTER ADDRESS/PARTY

Training Data Election
TRAINING MODE Last

Alameda County
% ALAMEDA HIGH SCHOOL

Verify voter information and tap accept to continue

GEORGE WASHINGTON

DOB: 12/31/1969
2717 MONTEREY BLVD, OAKLAND, CA 94602
VBM BALLOT SENT

Voter ID: Status: Precinct:
76500008 Active 245100

{ Update Registration Info J

1. |Ifthe Voter’s address information/Party Preference
needs to be updated, PRESS “Update Registration
Info”. If the Voter wants to change their name, GIVE
Voter a Conditional Provisional Form.

518PM ThuOct 8 2@ a%m

£ Previous Step Update Residence Address

Address Type vV

2717 MONTEREY BLVD

House # * Suffix Pre Direction Street Name * Street Type Post Direction
v OAKLAND CA 94602

Unit Type Unit Number City * State * Zip*

[ SLEAREORM j

* Indicates a required field

Same Mailing Address YES

3. UPDATE the Voter’s address. The Voter’s address
will automatically populate. SELECT the appropriate
answer for Same Mailing Address. If applicable,
ENTER Voter’s Mailing Address. PRESS “Next”.
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518PM Thu Oct8

£ Previous Step Update Party Preference

Scan 1

Enter Voter Information

NO PARTY PREFERENCE v

Party American Independent

Gemocrails * Indicates a required field
GREEN

Libertarian

NO PARTY PREFERENCE

Peace and Freedom

Republican

2. SELECT the Voter’s Party Preference from the drop-
down menu.

6:52 PM  FriOct 2 =@ 7a%m

< Previous Step Jurisdiction Details X

Address not found. EXIT and process as Conditional Voter.
Precinct

Split

* Indicates a required field

If the address entered is not found, EXIT &
PROCESS the Voter as a Conditional Voter (proceed
to pg. 62).



AVL ROLES

POLL PAD OPERATOR

TASK 2 PROCESSING VOTER

UPDATE VOTER ADDRESS/PARTY

519PM ThuOct8

< Previous Step Voter Signature of Confirmation

Submit

Please confirm all of this.

George Washington

12/31/1969 NO PARTY PREFERENCE

Residential: 2717 MONTEREY BLVD, OAKLAND, CA 94602
Precinct: 245100

4. ROTATE the Poll Pad to face the Voter. Voter must
confirm that the changes are correct.

Updated
George Washington

6. A pop-up will indicate that the Voter’s information
has been updated. PRESS “Accept” to continue
processing the Voter.

519PM ThuOct8

< Previous Step

Voter Signature of Confirmation

Please confirm all of this.

George Washington

12/31/1969 NO PARTY PREFERENCE

Residential: 2717 MONTEREY BLVD, OAKLAND, CA 94602
Precinct: 245100

Clear Signature

A

5. VOTER SIGNS the Poll Pad. ROTATE the Poll Pad to
back to face the Operator, then PRESS “Submit”.

ELECTION WORKER GUIDE
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AVL ROLES

POLL PAD OPERATOR

CONDITIONAL PROVISIONAL REGISTRATION FORM

CONDITIONAL VOTER

If the Voter wants to change their name or the Voter wants to register and vote the same day, the Voter will have to vote

Conditionally.

Insert Affdavit # here

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM
FORMULARIO DE REGISTRO DE BOLETA Pi

PARTY BALLOT
TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

emary Bectanony: |

Instructions for Poll Worker:
1) Print Precinct number above.
2) Printthe Party Balot Issued (Primary efection only).

[ The voter is a Conditional Voter. (Voter missed the deadine to
3) Issue a balot with this Provisional/Conditional Envelope

register to vote or update thelr voter registration information.)

ut the “TO BE COMPLETED

VOTED BALLOT ENCLOSED BOLETA VOTADA ADJUNTA
(To Be Opened by Canvassing Board at Elections Offce)
OTHER SIDE - PARA REVERSO
Instructions for Voter: Instrucciones para el Votante:
omplete and sign the form serd
counted. new contada, Este sobre
FstName - Prmer e Micle Nome - Segundo Nombre [ Last Name - Apetic Tomeus o < Cattorn Vo @ oder
1 oo
Ovess™™ Do Ovessi Owo
S o T T
Estodo e imero e teiciono fopconal
2
e I o o g
—— oy~ oo e Erogo |2 Codgo Pestl
3 | oreccion resioencia
o Stoat Adaress - Draccion oy Cudod Stote-Esodo | 2ip- Cadlgo Posial
4 | DIRECCION POSTAL 5 it o direc
When Ty~ Cioaoa Sve Evodo |2 Codgo Postl
<Cudndo se
5 | ‘onteriomente?
& | Pesmanen vore oy . oo o receive a vote-by-mailballot i al elections, il here:
VOTACION POR CORREO PERMANENTE opcionc) Para recibir una boleta de votacidn por correo en fods s eleceiones, escriba sus inicales aqu
PARTY APPWIATION | [ prvrica Indepandent - Americano independiente. Tl Green - verde O Peace and Freedom - Paz y Libertad ] No Party Preference/Nonpartisan
7 | basmoo Dbemocrati - Demserata ClLibertrian -Liberterio L1 Repubican - Repubiicano [ Other - Otro Sin Preferencio de Portdo/No Partcisto

Chinese Hindi Knmer
O engish oo O ok
8 Thai Vet
O Tagalog o [mM e

9 | rea,sion.ano

n | SIGNATURE - FIRMA

LEA, FIRWE, Y ESCRIBA
LaFECHa

1. INFORM VOTER to fill out the Conditional Provisional

Registration Form.

6554 PM FriOct 2

= MENU 10.1.2020 New A\ameds rTresyt Election - 10/13/2020

Last Imported: 10

@ Alameda County

— 300 - AL MAIL Find a Precinct

3870 - ***ALL MAIL
8000 CAPWELL DR,
OAKLAND, CA, 94621

Driving Directions

3. ENTER the voter’s residential address. Once the
house number and first 3 characters of street name
are entered, the address will autopopulate. SELECT
the correct address from the populated drop-down
list. Then PRESS “SEARCH?”.

ELECTION WORK uiD

2.

Precinct Finder
Pollworkers

Status Report

o

Summary Report

Contact Support

Home Ballot Inventory

Voters

Tools and Settings

@

Poll Book Entries

Absentee Scanner

Training Materials

Using the Poll Pad, LOOK UP the Voter’s address to
find their precinct. SELECT “Precinct Finder”.

‘CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM
FORMULARIO DE REGISTRO DE BOLETA PRECINCT NUMBER 1

pimaryElection ony: |

TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

Instructions for Poll Worker:
1) Print Precinct number above.

2)Prin the Party Ballot Issued Prim
3 ssue abalot wih this Provk

3 The voter is a Conditional Voter. (Voter missed the deadline to
register 10 vote or update their voter registration information.)

Y VOTER" section below, incuding the currr

ction ony.
idence address anc signature.
VOTED.

The voter is a Conditional Voter. (Voter missed the deadline to
register to vote or update their voter registration information.)

| | Livessi Livo | Livessi Lo
s saeor T
2 vt en o E2 U
sor s I 0 o o “ !
P P— ‘w = S Eo |26 Code ol
4 | s soonessirare Gy o T Codgo Posl
R EITErr . e

5 | onteromente?

receive a vote-by-mail balt inal slections,intia here:

6 | PermanenT vore oY mAL o

7 |Arscionos

Dlamercan ndependent - Americano ndependiente Ll Green - Verde o

Pazy Lbertos O
DIvemocratc -Demacrota CLivertaran - Liberiario L] Republican - Repubicano T Other -Otro s

i Preferencio de Porido/No Partidista

. Sparisn Crinese it Khmer
O kngist o ogn Ope o

cepancl e
° O Tagaloc gThai [ Vietnamese
e T Tiéng Viet
9 2 o Calforma. ot prcon o o proke or e | SIGNATURE - FIRMA.
oare: E

2 Ox

FILL OUT Precinct Number and MARK the checkbox
indicating that the Voter is a Conditional Voter.
INFORM VOTER of their voting options: voting on a
Paper Ballot or Touchscreen.



AVL ROLES

POLL PAD OPERATOR

CONDITIONAL PROVISIONAL REGISTRATION FORM

CONDITIONAL VOTER

PAPER VOTER TOUCHSCREEN VOTER

5. GIVE ON DEMAND OPERATOR the Conditional 5. GIVE VOTER the Conditional Provisional Registration
Provisional Registration Form to provide the Form.
correct printed Ballot.

6. INFORM VOTER to give the Conditional Provisional
Registration Form to the Demostration Officer to activate
their Touchscreen Ballot.
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AVL ROLES

POLL PAD OPERATOR

CONDITIONAL PROVISIONAL REGISTRATION FORM

PROVISIONAL VOTER

If the Voter’s status on the Poll Pad indicates that the Voter has already voted, cannot provide ID when their status says
“ID REQUIRED”, or the Voter provides an out of county residence address, the Voter will have to vote Provisionally.

Insert Affdavit # here

PARTY BALLOT

emary Bectanony: |

CONDITIONAL/PROVISIONAL BALLOT/VOTER REGISTRATION FORM
FORMULARIO DE REGISTRO DE BOLETA Pi

TO BE COMPLETED BY POLL WORKER - PARA SER COMPLETADO POR EL TRABAJADOR ELECTORAL

oy The voter is & Conditional Voter. (Voter missed the deadiine to
register to vote or update their voter registration information.)

BOLETA VOTADA ADJUNTA

REVERSO

Instrucciones para el Votante:

contado. Este sobre

LostName Apelido | 1amaUs.ctionsearesdentof Glfors

Do

| o=

T

l\HHHHHHH\M\HHH\

Gy - Gl Sate Estodo |2 Codgo Fostal

e

oss - Dreccan iy - Ciadad Swte-Estodo |2~ Cooga Postal

Gy~ Cigos Swte Estodo |2 - Colga postal

& | PERMANENT VOTE BY MAL (opircy
VOTACIGN POR CORREO PERMANENTE (opcio

O

PARTY AFFILIATION -
AFILIACION DE
Oo

ion
v PARTIDO

Ot Oknmer
Ll gt
Thai Vietramese
O Dhénw Viet

LANGUAGE PREFERENCE (optiona) -
DEIDIOMA opciona)

9 | rea,sion.ano 1 ceclare under penaly o perjury that | am a S, cizer
8 years of

| SIGNATURE - FiRMA

LEA, FIRWE, Y ESCRIBA
LaFECHa

Ox

1. INFORM VOTER to fill out the Conditional Provisional
Registration Form.

PAPER VOTER

3. GIVE ON DEMAND OPERATOR the Conditional
Provisional Registration Form to provide the
correct printed Ballot.
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Insert Affidavit # here

PARTY BALLOI

primaryEiecionomy: |

ER REGISTRATION FORM
ONAL/BOLETA PROVISIONAL

) POR EL TRABAJADOR ELECTORAL

O The voter is a Conditional Voter. (Voter missed the deadline to
register to vote or update their voter registration information.)
COMPLETED

BOLETA VOTADA ADJUNTA

(Para ser Abierto por la Junta de Escrutinio en la Oficina Electoral)

)E - PARA SER COMPLETADO POR EL VOTANTE - IMPORTANTE: LEA LA INFORMACION AL REVERSO

Instrucciones para el Votante:
stwillnotbe  Complete y firme el siguiente formulario e incluya su boleta en este sobre o su boleta no serd
contada. Este sobre también servird como un nuevo formulario de registro de votante.

it Name - Apellido 1am a US. citizen and resident of California

Soy ciudadano de fos EE. UUL y residente de Tengo 18 afios o mds
California

Ovessi [no Ovesisi [no

Driver's License # or Last 4 digits of SSN - Ndmero de su Licencia de Manejar o los | Phone # (optional) -
2acio dttimos 4 digitos de su Ntimero de Seguro Social Nimero de teléfono (opcional)

I o I O

City - Ciudad State - Estado

1am 18 or older

Zip - Cddigo Postal

2. FILL OUT Precinct Number from their Voter Profile on
the Poll Pad. INFORM VOTER of their voting options:
voting on a Paper Ballot or Touchscreen.

NOTE: For out of County addresses, use Precinct
number "200100".

TOUCHSCREEN VOTER

3. GIVE VOTER the Conditional Provisional Registration
Form.

4. INFORM VOTER to give the Conditional Provisional
Registration Form to the Demostration Officer to
activate their Touchscreen Ballot.



AVL ROLES

POLL PAD OPERATOR

POLL PAD TROUBLESHOOTING

CHARGING POLL PAD

1. PLUG USB end of power cable into power cube.

N

. PLUG power cube into an AC wall outlet.

3. PLUG power cable into lightning connector on Poll Pad.
4. Wait about five minutes for the Poll Pad to charge.

5. With sufficient power, Poll Pad will auto power on.

6. Resume normal operations.

our County e e i iOS SOFTWARE UPDATE

DO NOT PERFORM a software update on the Poll Pad. In the
unlikely event that an iOS update prompt displays on the device,
perform the following steps:

1. From the list of on-screen options, SELECT Later.

2. PRESS the Home button and verify Poll Pad App remains
open.

POLL PAD SCREEN IS UNRESPONSIVE

1. UNPLUG unit from power source.

2. HOLD DOWN the Sleep/Wake and Home buttons
simultaneously.

3. RELEASE both buttons once the Apple logo displays
onscreen.

4. After application launches, return to previous activity.
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AVL ROLES

POLL PAD OPERATOR

POLL PAD TROUBLESHOOTING

WIFI & BLUETOOTH CONNECTION

Printer Error
Try Again

Connected

Not
Connected

No printer active
Retry
Cancel

Proceed Anyway

66 ELECTION WORKER GUIDE

WIFI and Bluetooth connection must stay on at all times.

SWIPE DOWN from the top-right corner of the screen.

MAKE SURE the WIFI and Bluetooth is on and highlighted
blue.

MAKE SURE the Brightness and Volume is all the way up.

NOT PRINTING / STOPS PRINTING

MAKE SURE the printer is turned on.

CONFIRM the printer is plugged into outlet and cords are
securely connected.

VERIFY paper is installed correctly.
CONFIRM connection with Poll Pad (green icon).

CHANGING PAPER

OPEN printer.

RELOAD PAPER with the paper flap toward you, feeding
from the bottom/underneath roll.

CLOSE and PRINT Test Receipt.



AVL ROLES

POLL PAD OPERATOR

PAD TROUBLESHOOTING

"l LoSTPRINTER CONNECTION

Roconds 201 [
& 0 [EDR:1]

Printer icon will turn red if printer has lost connection to Poll Pad.
Press the printer icon, a status box will display, Printer Status:
Not Connected.

1. CLOSE AND REOPEN Poll Pad app, by double clicking the

yrnia - DUCUmEﬂtﬂtiﬂﬁ Home button and swiping the app up or by navigating to
Exit Application on the MENU screen.

entation Election
12/25/2019
1 Botanical Garden

@ PRINTER BLUETOOTH CONNECTION

Settings

If previous troubleshooting steps do not reestablish printer
connection, check Bluetooth settings.

1. NAVIGATE to the Home screen and SELECT the Settings
app.

NOTE: |If Poll Pad is in guided access mode you will need to

[ERITea Il Eao end guided access mode in order to access home
screen.
oS _— e 2. SELECT Bluetooth from the left, VERIFY Bluetooth toggle
Settings switch is on. TURN ON if toggle switch is off.
Bhetaoth O

3. CHECK the status of the Star Micronics printer. If Not
Connected, PRESS on "Star Micronics" to attempt
reestablishing bluetooth connection to printer.

E5 Airplane Mode

8 v et W e - Mobile

B retincations

B souns

O oo ot st

B sereentime

[E) ceneral
[ T o
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POLL PAD OPERATOR

POLL PAD TROUBLESHOOTING

01PM SenAugd - @ 100%

Settings
Bluetosth (';

Star Mictorics

E3 wirpiane Mode
(= v v M
B neritications

D sounes

Do Wat Disturb

B screentimo

@ General
- -

68
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PRINTER BLUETOOTH CONNECTION

4.

On the back of the printer, PRESS and HOLD the “Pair”
button for approximately six (6) seconds. The green LED
will flash. RELEASE the Pair button; the LED will continue to
flash green, then change to flashing blue.

From the Bluetooth settings, SELECT the Star Micronics
printer. The light will change to solid blue when connection
is successful.

In the Bluetooth settings, the Star Micronics printer will now
display Connected.

OPEN the Poll Pad app and VERIFY printer icon is green.
COMPLETE a Test Print to ensure printer is working.



AVL ROLES

ON DEMAND OPERATOR

VIG ON DEMAND PRINTING

There are provided Voter Information Guides on the VIG Rack. USE provide VIGs first before printing. ONLY PRINT

VOTER INFORMATION GUIDE IF THE VOTER REQUESTS ONE.

@ Language Folders

* 2 @ x + - 6 x
C (Clicates * O : & C  © localhostEnglish % O :
- Previuos Page|
ELECTIONS SERVICES S”I ag
ELECTIONS SERVICES
Language Folders
English Sample Ballots
1. Select the Language Type Size Date Modified
English <Directory> Sep 202020 6:39 PM. 2, Select the Ballot usmbe] Type Sizn) Dets Modltisd]
Spanish e Sep 262020615 PM *7 BT001.pdf PPDF Document 296MB Sep 26 2020 3:01 PM
Taais <Dectory> Sep 202020628 PM “* BT002.pdf PDF Document 30.4MB Sep 262020 3:01 PM
Vietnamese <Directory> <Directory> Sep 28 2020 6:15 PM % BT003 pof (REFEERi 2973 ECIEOZENNIR)
*? BT004.pdf PPDF Document t 831MB Sep 26 2020 3:02 PM
*7 BT005.pdf PPDF Document 100.9 MB Sep 26 2020 3:02 PM
1. SELECT the preferred language to print. 2. DOUBLE CLICK the Ballot Type.
@ 8100100f x + - 8 > @ H00ipd * EEoE
| <« C O localhost/English/BT001.pdf :

C O localhosyEnglish/BT001.paf

BTO01.pdf

GENERAL ELECTION

TUESDAY, NOVEMBER 3, 2020

VOTE SAFELY & STAY HEALTHY!
‘ue to cOVID:

(@ couNTY OF ALAMEDA

VOTER INFORMATION GUIDE

Printon bothsides

I Flip onfong edge

3. CLICK the Printer icon to begin printing process.

T — =

4. SELECT the Printer then CLICK “More settings”.

CHANGE “Scale” options to “Fit to paper”.

Then PRESS “Print”.

NOTICE TO ALL VOTERS
FACSIMILE BALLOTS

There are if in Burmese, Hindi, Khmer,
Korean, Laotian, Punjabi, Telugu, Mon i

USE the paper clip to keep pages together. GIVE to
the Voter once finished.

Facsimile Ballots are available
for printing in the respective
language folders on the VIG
printing laptop.

If the language is listed,
SELECT Folder and IDENTIFY
if Ballot Type on Ballot form is
listed.

If not listed, INFORM VOTER
Ballot type is not available in
that language offer Language
Assistance via AVL Captain
phone.

ELECTION WORKE



AVL ROLES

ON DEMAND OPERATOR

TASK 1 BALLOT ON DEMAND PRINTING TWO (2) PERSON RULE

4 EMS Mobile Balt Producton - Project: Alameda 2020 Generl - x
Fle Voter Registration Help

e = e, E E E E sy
Precinct Portion Ballot Group Card Name Card Index” Precinct Portion ~ Activation Cod Language Number Of Prints
@ 200100 - ‘ = ‘ ‘ ‘
m 0 Default 200100_BT8_Spanish_1of6 1 0001 200100 Spanish 0
Default 200100_BT8_Chinese_1of6. 3 0001 200100 Chinese 0
0 Default 200100_BT8_Tagalog_lof6 1 0001 200100 Tagalog 0
0 Default 200100_BT8_Vietnamese_. 1 0001 200100 Vietnamese 0
200100 Default 200100_BT8_Spanish_2of6 2 0001 200100 Spanish 0
200100 Default 200100_BT8_Chinese_20f6 2 0001 200100 Chinese 0
200100 Default 200100_BT8_Tagalog_20f6 2 0001 200100 Tagalog 0
200100 Default 200100_BT8_Vietnamese._.. 2 0001 200100 Vietnamese 0
200100 Default 200100_BT8_Spanish_3of6. 3 0001 200100 Spanish 0
200100 Default 200100_BT8_Chinese_30f6 3 0001 200100 Chinese 0
200100 Default 200100_BT8_Tagalog_30f6 3 0001 200100 Tagalog 0
200100 Default 200100_BT8_Vietnamese_. 3 0001 200100 Vietnamese 0
200100 Default 200100_BT8_Spanish_4of6 4 0001 200100 Spanish 0
200100 Default 200100_BT8_Chinese_4of6 4 0001 200100 Chinese 0
200100 Default 200100_BT8_Tagalog_4of6 4 0001 200100 Tagalog 0
3

“ 200100 Default 200100_BT8_Vietriamese_.

0001 200100 Vietnamese 0

1. RETRIEVE Ballot Form from the Voter. USE the Ballot 2. INPUT the Precinct number on the Precinct Portion on
Form to retrieve the correct Precinct and Language the EMS Mobile Ballot Production Application.
Ballot.

21 MobieBalo Production - rejct:Alameda 2020 General - 8 >
le VoterRegistration  Help

Toaircorss: 10628 U N @
— .
w3 N e @ e recorts: 24 =
. in T 0 Moblle Ballot Production  Preview VRintogratonsatus | PritReport  AudtReport  InvadFlesReport  Iventory Report

Total copes:

i®

VoblaBalotProdoction. Prevew Prot VRimeontonsutus | PritReport  AudtReport  InaldFiesReport  lventoryReport
Precinct Portion ~ Activation Cod

recinct Portion  Ballot Group Card Name CardIndex” Precinct Portion  Activation Cod Number Of Prints FISEREPERS | EUIEaya LB (G Language
200100 ~ ‘ ‘ . ‘ ‘ 200100 - ‘ ‘ - ‘ ‘
200100 Default 200100_BT8_Spanish_Lof6 1 0001 200100 Spanish 0 200100 Default 200100_BT8_Spanish_10f6 1 0001 200100 Spanish
200100 Default 200100_BT8_Chinese_1of6 1 0001 200100 Chinese 0 200100 Default 200100_BT8_Chinese_10f6 1 0001 200100 Chinese
200100 Default 200100_BT8_Tagalog_tof6 1 0001 200100 Tagalog 0 D00 100 T 200100_BT8_Tagalog_ 1of6 0 G001 00100 Tagalog
200100 Default 200100_BTS_Vietnamese ... 1 0001 200100 Vietnamese 0 7 e -
200100 Default 200100_BT8_Spanish_20f6 2 0001 200100 Spanish 0 200100 Dot HCOATOR MR < L o1 00 Vicnamee
200100 Default 200100_BT8_Chinese_20f6 2 0001 200100 Chinese 0 200100 Default 200100_BT8_Spanish_20f6 2 0001 200100 Spanish
200100 Default 200100_BT8_Tagalog_2of6. 2 0001 200100 Tagalog 0 200100 Default 200100_BT8_Chinese_20f6 2 0001 200100 Chinese
200100 Default 200100_BT8_Vietnamese._... 2 0001 200100 Vietnamese 0 200100 Default 200100_BT8_Tagalog_20f6 2 0001 200100 Tagalog
200100 Default 200100_BT8_Spanish_3of6 3 0001 200100 Spanish 0 200100 Default 200100_BT8_Vietnamese... 2 0001 200100 R

0100 Default 200100_8T8 Chinese 3of6 3 0001 200100 Chinese 0 0100 Desmiit 200100_BT8_ Spanish_30f6 5 0001 00 Sparish

200100 Default 200100_BT8_Tagalog_3of6 3 0001 200100 Tagalog 0 i T e 3 — ST i
200100 Default | 200100_BT8 Vietnamese_... 3 0001 200100 Vietnamese 0 godln Dfd 1 =Hnese i L inese
200100 Defalt | 200100_BT8_Spanish_4of6 4 0001 200100 Spanish 0 200100 Default 200100_BT8_Tagalog_30f6 3 0001 200100 Tagalog
200100 Default 200100_BT8_Chinese_dof6 4 0001 200100 Chinese 0 200100 Default 200100_BT8_Vietnamese._. 3 0001 200100 Vietnamese
200100 Default 200100_BT8_Tagalog_dof6 4 0001 200100 Tagalog 0 200100 Default 200100_BT8_Spanish_4of6 4 0001 200100 Spanish
200100 Default | 200100_BT8 Vietnamese_.. 4 0001 200100 Vietnamese 0 200100 Default 200100_BT8_Chinese_4of6 4 0001 200100 G

3. CHANGE by clicking the arrow down icon on the 4. SELECT the Precinct Ballot with the “1of6” Card Name
Language Column the language depending on Voter’s or Card Index “1”. Then PRESS “Print”.
preference, if necessary.

EMS Mobie Ballot Production - Project: Alameda 2020 General - 8 x
le VoterRegistration Help

- [N N 3 oo 428
VB piner setings x Filtered records: 24
PR s
x o

o Prnter Sttings Tofi caplas

Jort  ientory Report
i ua Pt Seings %
MOCINCP e T Ot oot e: [ - Language Number Of Prints
2001, printer Proertes. EalotPropertes L ‘
Oefaitarner OKLCOMPQLE) (Copy 1) oot 3452003038779 WD - Engish_Spar

2000 € W I —— Spanish 0
2 e FremctEis 372265 E g
. © Oosmtd: 85 Soamertidty 85 ] U
2001 Vietnamese 0
2001 oxamentrieoh: 11 [e— 1 Spanish 0
2001 Orentton: Portrot oventaen: Portrat Chinese 0
2001, T I Tagalog 0
200100 Vietnamese 0
200100 o= ] | Spanish 0
200100 Vet | uu1v0_t15_Crinese_somo s | e | v Chinese 0
200100 Default 200100_BT8_Tagalog_3of6 2 0001 200100 Tagalog 0
200100 Default | 200100_BT8 Vietnamese . 3 0001 200100 Vietnamese 0
200100 Default 200100_BT8_Spanish_4of6 4 0001 200100 Spanish 0
200100 Default 200100_BT8_Chinese_4of6 4 0001 200100 Chinese 0
200100 Default 200100_BT8_Tagalog_4of6 4 0001 200100 Tagalog 0
200100 Default | 200100_BT8 Vietnamese_. 4 0001 200100 Vietnamese 0

5. Pop-up windows will open indicating each Ballot Card.
CLICK “Print” for each window. SPOIL Ballot Form
after retrieving the Voter’s correct Ballot by placing
receipt in the Purple Spoiled Ballots Bag.
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AVL ROLES

ON DEMAND OPERATOR

TASK 2 FINISHED BALLOT CARD LOG TWO (2) PERSON RULE

1. WRITE DOWN the Printer ID, which is located on the
PRINTER ID: B top of the Printer.

Finished Ballot Card Log

Date/Time T.?.'."i’:ﬁ.l, E::nw{;n":n Precinct No. | Party | Card(s) Issue Type 2. WRITE DOWN the Date/ Time

3. WRITE DOWN the 2 (two) On Demand Operators'
Name that requested ballot.

4. WRITE DOWN the Precinct number and the number
of Card(s) printed.

5. WRITE DOWN AVL Location under “Issue Type”.

6. WRITE the Log while the ballots are printing and not
necessary what is first and after.

7. Atthe end of the day once voting is closed, COUNT
End of day Tota: number of cards, and WRITE DOWN the total amount
printed at the bottom of the last page for the day.

DAMAGE BALLOT INVENTORY CONTROL LOG

PRINTER ID: ###t##tH Exhibit D 1. WRITE DOWN the Printer ID.

Damage Ballot Inventory Control Log for

Empioyee T Erpioyeez 2. WRITE DOWN Election title and “AVL” plus location

DatefTime Name (Print) Name (Print) Precinct No. Quantity | Paper Size Date Destroyed | Initials

”

for “Damage Ballot Inventory Control Log For

3. WRITE DOWN the Date/Time.

4. WRITE DOWN the 2 (two) On Demand Operators'
Name that requested a Ballot (it can be second person
who is the witness of this).

5. WRITE DOWN the Precinct number, letter of Card(s),
and Quantity.

6. Atthe end of the day, COUNT number of cards that has
— I been VOID for the last page of the day.
7. Date Destroyed and Initials can be left BLANK.
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AVL ROLES

ON DEMAND OPERATOR

TASK 3 BALLOT TO VOTER

1.

Once the Ballot Card(s) is(are) printed. PLACE Ballot Card(s) in Secrecy Sleeve.” GIVE to Voter along with a Pen
by placing on the table for the Voter to take.

INFORM VOTER:

« “Please keep your Ballot Card(s) inside the Secrecy Sleeve. The Penis yours to keep as well. 'How to Vote' Instructions
are located on the Voter Information Center and on the Ballot as well.”

DIRECT to where the VIC is located in the AVL.

ASK VOTER:
« “Do you need assistance in completing your Ballot?”

IF VOTER SAYS “NO” IF VOTER SAYS “YES”

INFORM VOTER: INFORM VOTER:
“Thank you. You may proceed to one of “Please see our Demonstration Officer.”
the Voting Booths. Once finished voting
please see our Demonstration Officer.”
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AVL ROLES

ON DEMAND OPERATOR

SPOILING TOUCHSCREEN BALLOT

1.

RETRIEVE Printed Voted Ballot from Voter, RECORD
precinct number for new touchscreen activation, then
WRITE “SPOILED” on the Ballot.

PLACE into Purple Spoiled Ballots Bag.

INFORM VOTER:
“Under State Law, a Voter shall not receive more than
a total of three (3) Ballots, including the original Ballot.
May | offer you any assistance?”

SPOILING PAPER BALLOT

RETRIEVE Printed Voted Ballot from Voter, RECORD 2. PLACE into Purple Spoiled Ballots Bag.
Precinct Number for new Printed Ballot, then WRITE
“SPOILED” on the Ballot.

REPRINT a new set of Ballot Card(s) using the Precinct and Ballot Type from the Spoiled Ballot Card(s).
ONLY GIVE VOTER the requested Ballot Card(s), NOT the whole set.

INFORM VOTER:
“Under State Law, a Voter shall not receive more than a total of three (3) Ballots, including the original Ballot. May |
offer you any assistance?”

WRITE “SPOILED” on remaining new Ballot Card(s) and place into Purple Spoiled Ballots Bag.

FOR EXAMPLE, if Voter requests a NEW D-letter Ballot Card:
e RETRIEVE D-letter Ballot Card from Voter, write “SPOILED” on Card and place into Purple Spoiled Ballots Bag.
* PRINT a new set of Ballots.
* REMOVE new D-letter Ballot Card from set and GIVE to the Voter.
e SPOIL remaining cards of the new set and PLACE into Purple Spoiled Ballots Bag.
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AVL ROLES

DEMONSTRATION OFFICER

TASK 1 ASSISTING VOTER

Instructions on how to mark the Ballot are posted on the Voter Information Center and translated in all supported
languages. FOLLOW Ballot Activation instructions in the Touchscreen Operating Instructions located in the Operations
Sleeve and the Election Worker Guide.

NOTE: DO NOT ASK about or mention a Voter’s disability. Etiquette Guidelines regarding Disability Sensitivity
at the Polls are available in the Election Worker Guide.

TASK 2 BALLOT PAPER REFILL

1. To ensure the Printer Paper does not run out during a Voting Session, CHECK “Total ballots printed” on the bottom left-
hand corner of the Touchscreen.

2. Once “Total ballots printed” reaches 100, CONTACT the AVL Hotline at (510) 835-0320.

VOTER LEAVES BEFORE CASTING BALLOT

For Paper Ballot:
1. Two (2) Election Workers deposit the Ballot AS IS in the Turquoise Official Ballots Trolley.

For Touchscreen Printed Voted Ballot:
1. Two (2) Election Workers must go to the Touchscreen.
2. One (1) Election Worker advances the Ballot to the Review Screen and select the “Print Ballot” option.
3. Two (2) Election Workers deposit the Ballot in the Turquoise Official Ballots Trolley.

For Vote by Mail Ballot:
Two (2) Election Workers must enclose the Ballot AS IS in a VBM Envelope and deposit into the Yellow Vote by Mail
Ballots Trolley.
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AVL ROLES

BALLOT TROLLEY OFFICER

TASK 1 DEPOSITING BALLOT

TURQUOISE OFFICIAL BALLOTS TROLLEY

FOR VOTED PAPER AND
TOUCHSCREEN BALLOTS

1. From the Secrecy Sleeve, VOTER DEPOSITS all 2. DIRECT VOTER to the Entry Officer where they will be
Ballots into Turquoise Trolley. given an “l Voted” Sticker.

HAND SANITIZING

ALCOHOL WIPES

15 |
Kills 999% of Germs

= 0 Ay
50 wipes

6inx8in asAzEm X203 rm) : 75% \
1 M f P Alcoho|
| T — RS

e

3. RETRIEVE Secrecy Sleeve from Voter. DISINFECT the
Secrecy Sleeve after.
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AVL ROLES

BALLOT TROLLEY OFFICER

TASK 1 DEPOSITING BALLOT

FOR ALL CONDITIONAL PROVISIONAL
BLUE PROVISIONAL BALLOTS TROLLEY BALLOTS ONLY
PAPER VOTER TOUCHSCREEN VOTER

E—l l—

Conditional Provisional Conditional Provisional

1. DETACH Conditional Provisional Registration Form
stub and give the stub to the Voter.

2. CHECK THE FOLLOWING:
- Ballot(s) is inside the Conditional Provisional
Registration Form.

- Conditional Provisional Registration Form is filled 3. DEPOSIT Conditional Provisional Registration Form
out, signed, and sealed. into Blue Provisional Ballots Trolley.
INFORM THE VOTER:

“To find out the status of your ballot,
please visit acvote.org/mvp or call (510) 272-6973
(Toll Free (800) 834-6454) at least 30 days after the
election.”
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AVL ROLES

VBM BALLOT DROP STOP OFFICER

TASK 1 DEPOSITING VBM BALLOT TWO (2) PERSON RULE

YELLOW VOTE BY MAIL BALLOTS TROLLEY FOR ALL VOTE BY MAIL BALLOTS

S

|
1. USE the VBM serving bin to retrieve the Vote by Mail 2. DEPOSIT into Yellow Vote by Mail Ballots Trolley.
(VBM) Envelope from the Voter. VERIFY Vote by Mail
Envelope is signed and sealed.

\ VOTE BY MAIL BALLOTS

IF VOTER NEEDS A REPLACEMENT VBM ENVELOPE:

1. GIVE VOTER Official Vote by Mail Replacement
\2 envelope and Pen.

L%

2. INFORM VOTER to fill out back of the envelope
completely. The Pen is the Voter’s to keep.

“Ceags

3. GIVE VOTER an “| Voted” sticker using the pair of .
tongs.
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SANITIZATION

HIGH PRIORITY

CLEAN AND DISINFECT AFTER USE!

Routine Cleaning of Commonly used surfaces (at
minimum every hour)

« Doorknobs

. Tables
« Voting Booths
« Poll Pads

« Secrecy Sleeves

+ Printers

- Laptops

« Stylus (after each use)

« Touchscreens (every hour)

NOTE: Touchscreens must be powered off
before disinfecting its surfaces.

MONITOR cleaning and disinfecting supply
inventory and notify the AVL Captain if you
foresee running out.
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SCENARIO

ACCESSIBLE CURBSIDE VOTING

If an Accessible Curbside Voter is unable to approach the AVL, a Paper
Ballot can be requested and brought to the Voter outside the AVL.

FOLLOW THE PROCEDURES BELOW:

1.

VOTE HERE TODAY! 2.

AII Alameda County residents can vote E

s at any Accessible Voting Location —
ﬂEEﬁt}Qm ! (TS 81 TGT AAGH B! a
Alameda B3¢ & Gt Afart HRA +f ug= A .

AR HH IR 49 3 £ £ 0 PR B0 R
1 TACTT WYA W A R GHa §

iVOTE AQUI HOY!
Todos los residents del Condado de Alameda
pueden votar en cualquier Lugar de votacion
Accesible

BO PHIEU TAIDAY NGAY HOM
‘NAY!

wye gﬂisspogé Suezoln

Alamec HerdaBogé ‘?Goqc:x{m o mﬁ)
o¢oyeSoed Soe: &‘léi"“‘l"ﬁP 3¢ SuegE

Jlaogs

Toan thé cu dan Quan Alameda c6 thé bé phisu
tai Dja Piém Bo Phiéu Tiép Can Bugc bat ky

BUMOTO DITO NGAYON!
Ang lahat ng residente ng County ng Alameda ay.
maaaring bumoto sa kahitnaalinmang Accessible

ajn.,uUUﬁljuauuuu'
m:muu\a'y(:mwnﬂnnajma’] enaawan ze-m-mnq
g axnaud ) 9

IH HNOI BIEQC MBUOZ GINV JIEN-

USE the ROV Cell Phone to add the Voter to the queue. The
AVL Entry Officer will notify a Poll Pad Operator when they
need to step outside and check in the Voter.

A Poll Pad Operator will be sent out to the Curbside Voter for
processing. MARK the Voter is “Curbside Voter” on the Poll
Pad before completing the process.

« If Curbside Voter’s information is not on the Poll
Pad, FOLLOW the Conditional Provisional Voting Form
instructions procedures and options.

Once the Curbside Voter is processed on the Poll Pad, the
Poll Pad Operator will return to the AVL to print a Ballot Form.

GIVE the Ballot Form to the On Demand Operator to print a
Ballot.

TAKE Secrecy Sleeve, with Ballot inside, and a Pen to the
Voter.

After Voter privately completes Ballot, INFORM VOTER to

Voting Location .
S e N GHIYIEMINAIVIOC place Ballot back into Secrecy Sleeve; RETRIEVE Secrecy
A ot {9 2z ur P o e e Ak R :
Alameda uv(?a?wé aferafi Audetiardefar g Sleeve with Ballot.
g 3 U HIR 6

©OHEeeeP 3HO CAHAINAA

ereepan! 7

Alameda MyxuiiH 6yX opwUH cyyrd anb 4 fexem .

caWan erex Bailpwun [3op caHanaa erex
GonomxToi

SaBoaf¥d tedS50%h 08!
AlamedaToeS S38000 SE3EHSHE D 2.630K
S8B%0 SRESS 8,630 SANSSH

INFORM VOTER to wait for Ballot to be deposited.

R ﬁmﬁmﬁﬁgss !

ariumsguem:sNams

8. RETURN to the AVL and deposit the Voted Ballot into
Turquoise Official Ballots Trolley. TAKE “I Voted” sticker for
the Voter.

XE 0 RN REFMUAL.
Ly

X

Alameda ‘v’cw

CURBSIDE VOTING (510) 272-6933

« B3I « VOTACION EN LA ACERA + PAGBOTO SA CURBSIDE * 9-
+ BO PHIEU BEN DUONG « FEd © Jf6Td 22 U8 « mitn i SN wiigh «

INFORM VOTER that the voting process is completed and
give “l Voted” sticker.

< JtE EE .« oime:0n€ Suess[S: « TEE B BMR HaaH «
3

* naudgazeuuajgnagueny suitnajgivdsudsudadani « Winge biege mbuoz ginv

jien-mengh « 3amelH Xaxyya Catan ©rex « $85 3.
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TOUCHSCREEN VOTING

OPERATING INSTRUCTIONS

BALLOT ACTIVATION

n gg Activate Balot
\\\n'é\@l
\‘0.‘ ?2:@"“ Ballot Activation
Qﬂgee“"'f;;u@ A L
20 \.\\\:\IO\\@L

P&Qes$\“ . Enter Activation Code
q0‘€““> X
AN

Ao

oL

o))

¥
3
5

w&*ﬁ -
:
. AVS

Enable AVS Controller

@\
o
535

1. INSERT Poll Worker Card in the 2. RETRIEVE Ballot Form from Voter. 3. USE the Ballot Form to select

Card Reader Slot. Keep Card the correct Ballot and language.
inserted. SPOIL after activation by placing it
into the Purple Spoiled Ballots Bag.

STANDARD VOTING ACTIVATION

Activate Ballot

|
2}
Ballot Activation

Enter Activation Code. Engl ish

Espaiiol
234

" Tagalog
:

AVS Tiéng Viét

Enable AVS Controller

~d

1. PRESS “Activate” to continue after 2. SELECT Voter’s preferred 3. REMOVE Poll Worker Card.
the Precinct has been entered. language to continue.
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TOUCHSCREEN VOTING

OPERATING INSTRUCTIONS

ACCESSIBLE VOTING ACTIVATION

Ballot Activation

[ 0001

Enter Activation Code

(o T

\/ Enable AVS Controller

1. PRESS “Enable AVS Controller”
checkbox to enable an Accessible

Voting Session.

Please select your preferred

g s 5 Privacy mask
accessible voting device

© @ Paddes >

f Sip and Puff >
§ ¢ Audio/Visual mode =

4. ASKVOTER:

“What is your preferred mode of

accessible voting?”

Ballot Activation

[ 0001

Enter Activation Code

a -

\/ Enable AVS Controller

2. PRESS “Activate” to continue.

Please select your preferred
accessible voting device

©@ @ Paddes >
f Sip and Puff >

§ o Audio/Visual mode =

following options:

« The “Privacy Mask” option can
be switched “On” or “Off” for

Voter.

INFORM THE VOTER about the

3.

English
Espaiiol
X

Tagalog

Tiéng Viét

SELECT Voter’s preferred
language to continue.

Cancel Activation

| % Gotonext Contest

% Review your ballot

Language and Text size can be
adjusted to the Voter’s preference,
located on the upper right-hand
corner of the screen.

“View” button will provide

some options for Ballot viewing
preference, located on the upper
right-hand corner of the screen.

“More” button will provide the
following options:
1. Cancel Activation

2. Proceed to the next contest,
if the Privacy Mask is on.

OFFER the Voter the use of a
chair.

ELECTION WORKER GUIDE
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TOUCHSCREEN VOTING

OPERATING INSTRUCTIONS

AUDIO TACTILE INTERFACE (ATI)

1. INFORM VOTER:
“This will provide audio guidance allowing you to navigate and make selections.”

2. Voter should be comfortably positioned with Audio Tactile Interface and headphones.
3. SELECT “ATIl” option on the screen.

NOTE: Assist Voter with Voting Process if requested.

CANCELING ACTIVATION

If the Voter would like to cancel or has abandoned the voting session:

1. SELECT “More” on the top right of the screen.

Language Text Size

More options
[ x Cancel Activation
* About ICX

2. SELECT the “Cancel Activation.”

OFFICIAL BALLOT
3. SELECT the “Yes, Cancel Activation” on the pop-up selection CITY OF ALAMEDA SPECIAL E

window. ALAMEDA COUNTY
APRIL 9, 2019

MEASURES SUBMITTED TO THE VOTERS

SANITIZATION

4. INSERT the Poll Worker Card into the bottom of the Touchscreen.

2. PRESS “Log in” on the upper left of the menu. ENTER the Administrator Login number, then PRESS the “Login”
button.

3. POWER OFF the Touchscreen by pressing the Power button in the right corner of the Poll Administration screen. DO
NOT CLOSE POLLS. e nc—

_>°
—

5. UNPLUG all Power cables from any power source. f  aLcorioL wiees J§

4. PRESS "Power off" on the screen to complete shut down of the Touchscreen.

-~ ‘1'»_‘

: A
6. WIPE THE TOUCHSCREEN with a Germisept wipe, pictured on the right. AN ﬁﬁggha’s :

7. WIPE DOWN other handheld accessories such as Poll Worker Cards, AT, headset, and Printer.

8. PLUG IN all Power cables to a surge protector. POWER ON by following the Power On Instructions on pg. 38 & 39,
starting from Step #8
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TOUCHSCREEN VOTING

OPERATING INSTRUCTIONS

TROUBLESHOOTING

USB CHANGE IS DETECTED

1. MAKE SURE the Touchscreen Printer cable is plugged into the Printer.

2. MAKE SURE the cable on top of the ATl is plugged in securely.

3. INSERT Poll Worker Card into the Touchscreen, then enter Administration Login number.
4. PERFORM Hardware Test on both the ATl and Printer. (Follow Steps 5-7, on pg. 40)

5. REMOVE & RE-INSERT Poll Worker Card to re-activate Voting Session.*
*This will require Voter to start from the beginning of the session.

6. If the problem(s) persist, CONTACT the Registrar of Voters’ AVL Hotline for further assistance.

ATI HAS NO AUDIO

1. MAKE SURE the headphones are plugged into the correct port and plugged in completely.
2. MAKE SURE the cable on top of the ATl is plugged in securely.

3. ACTIVATE new Accessible Voting Session ensuring that “Enable AVS Controller” check-box is selected when
activating.

4. |If the problem(s) persist, CONTACT the Registrar of Voters’ AVL Hotline for further assistance.

TOUCHSCREEN NOT FUNCTIONAL

1. DIRECT the Voter to use the second Touchscreen.

NOTE: If voter does not wish to use the another touchscreen or all are not functional:
« The Voter may leave the AVL and must return by 8:00 pm; and

« The Voter may call (510) 272-6933 with any questions and concerns.

2. GIVE VOTER the 4 (four) following options on how to proceed:
*  OFFER the use of another Touchscreen and EXPLAIN that it may take up to 2 (two) hours.
* OFFER a Paper Ballot and OFFER assistance.
*  OFFER the option of voting on a Touchscreen at an Accessible Voting Location (AVL).
* OFFER the option of voting on a Touchscreen located at the Registrar of Voters’ Office, 1225 Fallon
Street, Room G-1, Oakland, CA 94612 (Public entrance on 12th Street).

3. CONTACT the AVL Hotline for a resolution.
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OTHER SCENARIOS

ELECTIONEERING

ACCESSIBLE VOTING LOCATION Electioneering within 100 feet of the Polling Place is prohibited (CEC § 18370).

- "0O0 feet of Polling Place" or "an elections official’s office" means a distance of 100 feet
from the room or rooms in which Voters are signing the Roster and casting Ballots.

No person, on Election Day, or at any time that a Voter may be casting a ballot, shall, within 100
feet of an AVL under Section 3018, or an elections official’s office:
. Circulate an initiative, referendum, recall, or nomination petition or any other petition.

« Solicit a vote or speak to a Voter on the subject of marking a Ballot.

- Place a sign relating to Voter’s qualifications or speak to a Voter on the subject of the Voter’s qualifications except as
provided in Section 14240.

- Do any electioneering as defined by Section 319.5 of the California Election Code.

— Section 319.5: "The visible display or audible dissemination that advocates for or against any candidate or
measure on the ballot within 100 feet of a polling place, a vote center, an election official’s office, or a satellite
location under Section 3018." This effectively means electioneering cannot be conducted within 100 feet of
the entrance to the Accessible Voting Location. Prohibited materials include, but are not limited to: a display
of a candidate’s name, likeness or logo; a display of a ballot measure’s number, title, subject or logo; buttons,
hats, pencils, pens, shirts, signs or stickers containing information about candidates or issues on the ballot; any
audible broadcasting of information about candidates or measures on the ballot; and, at Vote by Mail drop boxes,
loitering near or disseminating visible or audible electioneering information.

If you encounter electioneering, first call the AVL Hotline at (510) 835-0320.

MEDIA AT THE POLLING PLACE

Voting is, by necessity and design, a public process. As the purveyors of information to the public, members of the various
media may arrive at AVL to cover one or more aspects of the process for their viewers, readers, or listening audience. The
media MAY NOT INTERFERE with the voting process in any way. Listed below are general guidelines for members of the

media.
CAN DO:
- Complete exit poll at least twenty-five (25) feet from all entrances to the AVL.

- Review posted Street Index.

CANNOT DO:

- Interfere with the Voting Process or touch voting equipment.
- Photograph, video, or otherwise record a Voter entering or exiting the AVL.

MUST DO:
« Photographers or videographers must get permission from subjects and must ensure that neither Paper Ballot nor

on-screen Touchscreen Ballot are legible in the photo or video footage.

Election Workers are limited to comment on those issues about which they have first-hand knowledge.
Technical questions or questions regarding policies or procedures should be directed to the Alameda County Registrar of

Voters.

84

ELECTION WORKER GUIDE



OTHER SCENARIOS

DISTURBANCE AT THE AVL

If any person is unruly, abusive, or threatens the safety of the Election Worker, Voter, or the orderly conduct of the election in

any way, call 911 immediately followed up with a call to the Registrar of Voters’ Office.

CHALLENGING A VOTER’S RIGHT TO VOTE

Per law, Election Workers may challenge a Voter’s right to vote in the AVL. For additional questions about challenge
procedures, contact the AVL Hotline immediately at (510) 835-0320.

REPORTING VOTER FRAUD

If Voter wants to report suspected fraud, have the Voter call the California Secretary of State
at (916) 657-2166.
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ROVER PROCEDURE

AFTERNOON PICK UP - Election Day

ROVER PREPARATION

Rovers will be wearing a Blue Vest and Rover badge.

Rovers will arrive at the AVL to pick up the following at 1:00 pm during Early Voting and 1:30 pm on Election Day for the

first afternoon Rover Pick Up:

YELLOW VOTE BY MAIL BALLOTS TROLLEY #1

il
\\

///

i
\ oy

)

)

2. REPLACE Yellow Vote by Mail Ballots Trolley #1 with
Yellow Vote by Mail Ballots Trolley #2 by 1:30pm on
Election Day. (Replace by 1:00pm during Early Voting.)

1. CLOSE AND SEAL the deposit slot on Trolley #1 with a
White Security Seal. Then SET ASIDE for Rover.

3. 15T VOTER PROCEDURE* for Yellow Vote by Mail

Ballots Trolley #2.
*As required by the California Secretary of State, the first
Voter in each Polling Place must verify the Trolley is empty.

NOTE: During Early Voting, Rovers will be picking up the Yellow Vote by Mail Ballots Trolley.
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ROVER PROCEDURE

AFTERNOON PICK UP - Election Day

ROVER PREPARATION

VOTED BALLOTS BOX

1. When removing Ballots from the Turquoise Official Ballots Trolley, ANNOUNCE TO THE

AVL:
“I am the AVL Captain for this AVL. | am making a Ballot Transfer to this box marked n

‘Voted Official Ballots, which will be sealed and delivered to the Registrar of Voters’
Office.” AVL Captain  Judge

2 PERSON RULE

A\

2. CUT White Security Seal from the 3. RETRIEVE Ballots from Trolley 4. PLACE new White Security Seal
Turquoise Official Ballots Trolley and PLACE into Voted Official on Turquoise Official Ballots
and TAPE to back of the Seal Ballots Box. Trolley.

Verification Form.

5. Without covering the barcode and 6. Using the provided Cell Phone,* 7. SIGN the Official Ballots Release
Precinct number, AFFIX Seal for AVL CAPTAIN OPENS “PollChief” Form.
Voted Official Ballots Box. AVL app and SCANS the following:
Captain and 3 Election Workers - Voted Ballot Official Boxes

must sign the seal. . Yellow Trolley #1.

ROVER REPEATS this step.
*Refer to Cell Phone Operating
Instructions on pg. 11.
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CLOSING PROCEDURE

CLOSING TIMELINE

1. AVL CAPTAIN

TASK 1 ANNOUNCE CLOSING OF THE POLLS — Daily

At the scheduled open time, STEP OUTSIDE & MAKE THE ANNOUNCEMENT:
“THE AVL IS NOW CLOSED!”

2. JUDGE

TASK 1 CLOSING POLL PAD — Daily

1. POWER OFF the printer by 2. After disconnecting hardware from 3. TURN OFF Poll Pad by holding the
switching ON/OFF switch to the the Poll Pad, PLACE components power button and the home button
OFF position and UNPLUG from back in carrying case. Once the (pictured) simultaneously until the
outlet. DISCONNECT printer cable stand arm has been removed from screen goes black. PLACE Poll
from adapter box and printer. the Poll Pad and stand base, FOLD Pad in the carrying case.

the stand arm backwards to fit in
the case.

NOTE: Power off 30 minutes
after the last Voter has
been processed.

% POLL PAD'

Q% —

-

4. DISASSEMBLE the Poll Pad and 5. PLACE Poll Pad case in the Official
RETURN the supplies to the Poll Ballots Delivery Cart.
Pad case. CLOSE the lid and
SECURE.
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CLOSING PROCEDURE

3. JUDGE

TASK 2 PACK LIME BAG — Election Night

1. PACK the following into the Lime Bag:

COMPLETED CANCELLATION

REGISTRATION COMPLETED
FORMS REGISTRATION FORMS LIME BAG

gistration Applcation
ion de Votante de California

REGISTRATION.
CANCELLATION FORM

LIME BAG

osing Procedire.

ORANGE BAG == :
(w/ Emergency Ballots, if any)

__/h__
{
_.—'—""'-’.-/
H e

TASK 3 PACK CRADLEPOINT ROUTER — Daily

1. DISCONNECT Cradlepoint 2. DISCONNECT Cradlepoint from 3. PLACE Cradlepoint equipmentinto
antennas by unscrewing them. surge protect. DISCONNECT the the carrying case.
power cable to the port, marked
above.
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CLOSING PROCEDURE

4. CLERK

TASK 1 ROVER PICK UP PREPARATION — Daily

«  Rovers will be wearing a Blue Vest and Rover badge.

«  Rovers will arrive at the AVL to pick up the following items at 5:00 pm during Early Voting, and 8:00 pm on Election
Day:

\

_‘""
\

1. RETRIEVE all Ballots from the 2. Without covering the barcode and 3. Using the provided Cell Phone,*
Turquoise Official Ballots Trolley Precinct number, AFFIX Seal for AVL CAPTAIN OPENS “PolIChief”
and PLACE into Voted Official Voted Official Ballots Box. AVL app and SCANS the following:
Ballots Box. Captain and 3 Election Workers - Voted Ballot Official Boxes

must sign the seal.
NOTE: Check inside flaps of the 9 +  Yellow and Blue Trolleys

Trolleys, inside the Voting

. Lime Bag
booths, and Secrecy
Sleeves for any hidden ROVER REPEATS this step. Then
ballots. GIVE AVL CAPTAIN (Judge during

Early Voting) Cell Phones & Cell
Phone Pouches.

*Refer to Cell Phone Operating
4. PLACE White Security Seal on the following: Instructions in the Cell Phone Pouch.

AN

-

YELLOW VBM BALLOTS AND BLUE PROVISIONAL BALLOTS TROLLEYS: LIME BAG:
- Ballot Deposit Slot « Zipper

+ Deposit Slot
5. SIGN the Official Ballots Release Form after Rover picks up.

ELECTION WORKER GUIDE
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CLOSING PROCEDURE

5. JUDGE

TASK 4 PACK ITEMS ON OFFICIAL TABLE — Daily

1. PACK remaining items into Official Table Supply Bag -

« Magnifier and Pen w/ Grip

« Security Seals Envelope
- Voter Fraud Telephone Card
- Pens

« Blue Tape

« Remaining “l Voted” Stickers

TASK 5 SHUT DOWN ON DEMAND MACHINES — Daily

BALLOT ON DEMAND

1. POWER OFF the BOD Printer by switching the ON/OFF Switch on the bottom-
rear corner on the left panel of the Printer to the "OFF" position. SHUT DOWN
the BOD Laptop.

2. DISCONNECT the BOD Printer from the surge protector.

3. DISCONNECT the designated BOD Laptop from the BOD Printer by unplugging
the BOD USB.

1. POWER OFF the VIG On Demand Printer by pressing and holding the power
button on top of the Printer. SHUT DOWN the VIG On Demand Laptop.

2. DISCONNECT the USB cables from the printer and the laptop.

3. DISCONNECT the Laptop charger and Printer power cables from the surge
protector. PLACE all VIG On Demand equipment in the designated black case.

TASK 2 CLOSING TOUCHSCREENS — Daily

CLOSING POLLS on Touchscreens (Two (2) Person Rule).

(Refer to Touchscreen Closing Section for instructions, pg. 98)
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CLOSING PROCEDURE

7. JUDGE

TASK 6 STORE & SEAL MACHINES — Daily

: 1. PLACE the Ballot On Demand (BOD) Printer*, BOD Transfer
binder, and BOD Laptop in the Official Ballots Delivery Cart.
*Two (2) Person Rule

2. PLACE the VIG On Demand Case in the Official Ballots Delivery
Cart.
*Two (2) Person Rule

3. PLACE the following into the Official Ballots Delivery Cart:

ACCESSIBLE VOTING UNUSED CONDITIONAL
BOOTH ADAPTERS PROVISIONAL

REGISTRATION FORMS

\ [ 2

UNUSED REPLACEMENT
VOTE BY MAIL ENVELOPES

UNUSED VOTER
REGISTRATION

OFFICIAL VOTE-BY-MAIL BALLOT
REPLACEMENT ENVELOPE
DO NOT MAIL

'SOBRE OFICIAL DE REEMPLAZO DE LA =
BOLETA DE VOTACION POR CORREQ p—
NO ENVIE POR CORREO

SURGE PROTECTOR

S

CRADLEPOINT CASE

CELL PHONE POUCHES*

i

*Only place Cell Phone Pouches
in the Official Ballots Delivery
==y Cart during Early Voting.

4. PLACE White Security Seals on Official Ballots Delivery Carts’
door, then PLACE one through the zipper and lower-bottom
loops to seal all equipment (see image on the left).
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CLOSING PROCEDURE

5. CLERK

TASK 3 PACK ITEMS IN RED TROLLEY — Election Night

1. PACK the Supply Bags into the Red Trolley. 2. SEAL the Red Trolley with a White Security Seal when
finished. Red Trolley MUST BE PLACED in the Supply
Delivery Box.

TASK 4 PACK TURQUOISE TROLLEY — Election Night

1. PLACE the following in the Turquoise Official Ballots Trolley:

GRAY VOIDED/
SURRENDERED VBM
BALLOTS BAG

PURPLE SPOILED
BALLOTS BAG

VOIDED/SURRENDERED
VOTE BY MAIL BALLOTS

SECURITY SEALS SEAL VERIFICATION
ENVELOPE FORMS

SEAL VERIFICATION FORM

{123456}

()

SECURITY
ENVELOPE

& — —

e w —

2. Once packed, SECURE the zipper and deposit slot of the Turquoise Trolley with a White Security Seal.
3. Turquoise Trolley MUST BE PLACED in the Supply Delivery Box.
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CLOSING PROCEDURE

5. CLERK

TASK 5 DISMANTLE BLUE VOTING BOOTHS — Election Night

]

o
=

1. LEAVE all signs posted 2. From inside the Booth, 3. REMOVE Privacy Shield 4. TURN booth upside
inside Voting Booth. DETACH Privacy Shield from grooves in base of down and DETACH legs
by pulling bungee cords Booth. from Booth.
through slits in Shield.

5. PLACE Privacy Shields 6. HOOK S-hook to secure 7. LATCH two (2) Booths FOR ACCESSIBLE

and legs into the deep legs and Shield. together and stack on VOTING BOOTHS:
sBldetsfthe Voting the Supply Delivery Box. UNLOCK Adapter with
ooth.

the locking tab on the
bottom. PLACE Adapters
in Red Trolley.

ELECTION WORKER GUIDE
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CLOSING PROCEDURE

5. CLERKS

TWO (2) PERSON RULE

TASK 6 CHECK-IN TENT DISASSEMBLED— Daily

ELECTION WORKER GUIDE

REMOVE the weights from the legs of the Frame.
TURN the crank clockwise to lower the Canopy.
UNLOCK the legs to lower and retract.

UNLOCK the Height Adjustment connectors on Frame
legs. With connector in the unlocked position, LOWER
the framework downward.

STAND DIAGONAL to each other, LIFT & BRING
TOGETHER the legs of the Frame.

DETACH the Canopy loop strips from the legs.
REMOVE the Canopy from the Frame and FOLD.

In tandem with another Election Worker, SQUEEZE the
legs of the Frame together until the Frame is folded
together.

PLACE the Frame back in the soft case and PLACE in
the Supply Delivery Box.



CLOSING PROCEDURE

5. CLERK

TASK 7 TAKE DOWN INSIDE & OUTSIDE SIGNS — Daily

1. BRING IN all Inside and Outside Signs including:

593
CURBSIDEVOTING ($10) 272698¢

{VOTE AQUI HOV! wey g qepep o
4 BAU PHIEU TAI DAY HOM NAY! Sonsuuayy
ol BUMOTO DITO NGAYON! 1HHNOI BIEQC MBUOZ GINV JIENMEN
|n||\uunu\\‘ l e NAAIV OC!
n

R —-— TA OHA CAHAIA BTHO
X2 o7l0lH EEAAL! & B mp 8 hew Fad

2. DISMANTLE the following:

VOTER INFORMATION BLUE VOTING BOOTHS
CENTERS

3. RETURN all Signs and Booths to the
Supply Delivery Box.
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TOUCHSCREEN CLOSING

CLOSING POLLS

4. INSERT the Poll Worker Card into
the bottom of the Touchscreen.

TOUCHSCREEN DAILY LOG SHEET
cc "

& 020
g AVLPRECINCT: 1
AVL: GRACEPOINT CHURCH
AVL ADDRESS:

4. FILL OUT the Early Voting Log
Sheet.

G Power off

Please, select power off action

Prepare for storage

7. PRESS "Power off".

98

ELECTION WORKER GUIDE

Ballot Activation

L

Enter Activation Code

4

Enable AVS Controller

2. PRESS “Login” on the upper
left of the menu. ENTER the
Administrator Login number, then
PRESS the “Login” button.

ren ~

[5 Open Poll
[
Istatus Lifetime Counter:
CLOSED ] [
feand Date Public Counter
2020-01-23 | Thursday | 03:32PM j 0
ittings Print
B
Print Status VVPAT Print Report
Tape. change paper
V Manual Session Activation
Hardware

BEC

Hardware Hardware Unmount USB
Details Test sticks.

5. PRESS the "Reset" button by
Public Counter.

e

8. REMOVE the Poll Worker Card
then PLACE inside Cell Phone
pouch.

TWO (2) PERSON RULE

o Close poll confirmation

Are you sure you want to close the poll?

=

3. PRESS the “Close Poll” button,
then PRESS “Yes” button to
confirm closing the Poll.

= )| o

ind Date Public Counter
P — ” “
ings Print
- afola)
Print Status VVPAT Print Report
Tape change paper
¢ Manual Session Activation - Al
Hardware
00) El
E
Hardware Hardware  Unmount USB.
Details. Test

6. POWER OFF the Touchscreen
by pressing the Power button
in the right corner of the Poll
Administration screen.



TOUCHSCREEN CLOSING

POWERING OFF

1. PRESS and HOLD the Power button on the front side of 2. DISCONNECT both Printer and Touchscreen power
the Printer to power off. cords from the surge protector.

i

TOUCHSCREEN |
POWER CORD
|

3. DISCONNECT both Printer power cord and Printer 4. DISCONNECT the Touchscreen power cord from the
cable from the back of the Printer. base of the Touchscreen.

! o imagecast iy o 0

LEFT SELECT

5. DISCONNECT the ATI cable of the Touchscreen from

RIGHT HELP DOWN
the top of the ATI.
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TOUCHSCREEN CLOSING

DISASSEMBLING PRINTER

1. RETRIEVE the Printer case and place flat on a surface 2. PLACE the Printer in the Printer case using the handle
with the rolling handle on the bottom. UNZIP and on the side.
OPEN the case.

3. FOLD and PLACE the power cord and Printer cable in 4. CLOSE the case, STAND upright, and PLACE back
the Printer case. SECURE the Velcro strap around the into the Official Ballots Delivery Cart.
Printer.

DISASSEMBLING TOUCHSCREEN

ALAMEDA COUNTY

1. RETRIEVE the Touchscreen case and place flat on a 2. LIFT the Touchscreen up using the handle behind the
surface. UNZIP and open the case. screen. PLACE protective packaging on Touchscreen.

100 | ELECTION WORKER GUIDE



TOUCHSCREEN CLOSING

DISASSEMBLING TOUCHSCREEN

3. PLACE the Touchscreen in the Touchscreen case. 4. CLOSE the case, STAND upright, then PLACE back

PLACE the ATl with headphones into the Touchscreen into the Official Ballots Delivery Cart. SEAL the Official
case. Ballots Delivery Cart when finished.

DISASSEMBLING THE TOUCHSCREEN BOOTH

4. UNLATCH the lock from underneath the table of the 2. CAREFULLY lower the table.
Touchscreen.

3. FOLD the sides, then VELCRO together.
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All Election Worker materials and resources are available by accessing the link under the My Poll Worker Profile at
pollworker.acgov.org

- As a Bilingual Election Worker, you are required to take and pass a Mandatory Bilingual Online Training prior to
Election Day.

- Bilingual Online Training can be accessed through:
My Poll Worker Profile: http://pollworker.acgov.org

Additional computer labs are available at our training sites for access to Bilingual Online Training, as the Online
Training CANNOT be supported by mobile devices.

. If you have any questions about the Bilingual Online Training, please call (510) 272-6971 or email at rov_
pollworker@acgov.org

For Election Worker questions
- Email ROV Recruiting at rov_pollworker_info@acgov.org or;

. Call (510) 272-6971

My Poll Worker Profile can now be accessed online by visiting pollworker.acgov.org
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NOTES




NOTES







Your efforts to serve

the Voters of Alameda County are

sincerely appreciated!

S

FOR VOTER ASSISTANCE, CALL:

English:
Spanish:
Khmer:
Tagalog:
Hindi:
Laotian:

Mongolian:

(510) 272-6973
(510) 272-6975
(510) 272-5038
(510) 272-6952
(510) 272-5035
(510) 208-0926

(510) 208-0928

Korean:

Vietnamese:

Punjabi:
Chinese:
Burmese:
Mien:

Telugu:

“Thank

“You.!

(510) 272-5037
(510) 272-6956
(510) 272-5035
(510) 208-9665
(510) 208-0925
(510) 208-0927

(510) 208-0929



